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Abstract

Workplace incivility brings employees and organizations harm in an extensive and long-term way.
Previous studies have provided explanations for the causes of incivility from the perspectives of the
perpetrator and the victim. In terms of perpetrators, certain personality traits, organizational at-
mosphere and leadership behaviors may push people to act incivility. On the victim side, employees
with minority identity and uncooperative personality traits may be vulnerable to incivility. Future
research could focus on the incivility perpetrator and take affective factors into consideration.

SCES| BN, . DA A SCAT AR D]. A S RHERTH, 2021, 10(1): 64-70.
DOI: 10.12677/ass.2021.101011


http://www.hanspub.org/journal/ass
https://doi.org/10.12677/ass.2021.101011
https://doi.org/10.12677/ass.2021.101011
http://www.hanspub.org

B, 5

Keywords

Workplace Incivility, Victim, Perpetrator

Copyright © 2021 by author(s) and Hans Publishers Inc.
This work is licensed under the Creative Commons Attribution International License (CC BY 4.0).
http://creativecommons.org/licenses/by/4.0/

1. 5|18

AR E R SR TR A RAT MR AERRIR,  Horh AR B A SC AT 9 PR % it
PER O |z M2 B TR B . A E MR S 2 Aﬁkfif'ﬁiﬁﬁﬁqjﬂﬁf_f%ﬁﬁ—f
e PG, 74, REES RIRGE B HEARM K REHSHI/MEEI T HE 21 TENS, SRR
M RS BEAR, N AR P b R AEAS RAT AR ML T RIEFI %A . ﬁﬁEB?IT’E%Fﬁ*HTiAHH?Hﬁ, TAE
Wy — 2 B BB X B B MESR I A BR BLBAT N, W N BR A P2 LA 4T 9 (Counterproductive
Work Behavior, CWB). ##117 j(Deviant Behavior). {2217 (Aggression)F1%k /) (Violence)%s, 1] LIS F
LA XAMEO T, TAESFTASCW4T A(Workplace Incivility)fER “—Fionfth A5 H bt s 25 1
ICHREEAAT N, AT NI E B FE B AT, 1 H S5 AH B s ) HRI AR S 7 [1MEAR T B
%%ﬂﬁ@ﬁﬁﬁifﬁ%ﬁﬁ*@fﬁﬁfﬂ, BAE  E TAE S BT R I BARE RIFE R B T CARS T A SCHAT AAE
] A 2 v 1 A i 2] x?JTJ’E%FﬁTIEﬁﬁjﬂfmiﬂﬁ%ﬂﬁfhz, HEzm i RF 2L A, x?JTJ’E%
ﬁﬁTIEﬂﬂﬁj}H’JmI 7 SRR AR, ARSI, S N FEA CAR J7 1 89495 %3

AT LU, A SCHAT AT A AT ASUEY TAT A TARRAAT A, If’F’%'ﬁﬁﬂ:I& )
QAT R4E[4], BT DOl A R gk (5], TS 53 TS — RPN E AT g, et St & 19 e A2 7= AR
TR TAES A SCIAT N[6] [7]. 34, HREEAE Z 3 TAEG A ST NI R T, 23 TAES A
BIAT R A TXT R Bgr, AR K AEWE B e FE AT SEAIC8] (9], LR FFE[10]. B 7 TAEJ G
e Iﬁf%ﬁﬁTiEﬁﬁij@’jLAﬁiﬁﬁﬁﬂ’J?ﬁ*&‘TE% WA, FAOMARG, fEgREE, R R
PE S SEARIR 4], Tl s A 3 KOk AR v v e FEE 401 95 58 s U T AR e, 53 T R LR N KB
¢m@ﬂ$&ﬁ 1]

BT TR AT R HL A N kiR, S TAE A SCIAT NI R+ L, B
TIABFROLE DR, AN TAES A SCHIAT NI SEitiE Mz HE WAk, e TIEY
FIEASSCRIAT R A

Table 1. Empirical studies on antecedents of workplace incivility
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BEIEE. RIVEF. BOEXRr WA BANYERE, AR T o E R SCHRR R17] .

P EA AT AR R (Nursing Incivility Scale, NIS)H Guidroz Z5(2010)FF %, F T &5 44K 56 F
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BNE, ST 0 TR, HEPEIR TR SN — 40 SC LR A e H B 02 TR I R AT
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AR AE BIERR L, ATl R TR T 2 i 5 T2 B 2 M TAEZ A SCUIAT N, A 5 %)
L, R B B 2 10 TAR A T A SCHIAT 9[34]. Ridgeway A1 Correll (2004)82H1, H1 T 1585
MUANZIB BN R AFAE T BESX — DA AT BRI 2 R ZIBRED B A B LA 2 T8 A s A2 AR
# 5 BT CATAR AP BESR S 22 A2 B 52 B AR 10 DX 45 FR) R B 4y 95 95 BT 3K "(motherhood penalty) [35].
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IR A2 T B bR R R AN A e TR R DG B, R OR T ST RT DABE 22 M AT R S H TR
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R —O7H, BRSBTS R RN, i, £ SIS 28 AT RE A S TN AR S B b i B
AN JFL S R ) R i S s ) AR S B AN SCHAT O, A NI R B R AR A2 B S R
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E&WH

AR T2 AR — U H - T 25 OSSR ) 2 2R AN ST AT DA R M 28 S e (B <5+
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