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Abstract
Facing the development status of endogenous characteristic towns with “strong homogeneity”, it’s
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vital to formulate a development path oriented by market demand. Therefore, this study sets up
an evaluation system of tourist perception including 23 elements and conducts a case study of
Tianjin Yangliuqing characteristic town. Through field research, the evaluation data of tourists for
the “Importance” and “Satisfaction” of each element in Yangliuging Town is obtained, and the cor-
responding IPA grid is drawn. On this basis, this paper tries to analyze the tourism elements fall-
ing into different quadrants, to provide “Yangliuqing Experience” for the same type of characteris-
tic towns in China, and also put targeted promotion strategies for the follow-up development of
Yangliuqing town.
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RO/ NERAEPURZ BE I B 2 G 2Rl B R TTOR I BT 2 P, R 4 (0 45 K 1 o5 2R 1) 2 S
B, WZERAh IR A IR 5 2 MRS M EYNTF. 2016 4, FrthEE R EABIEXER, B —
Ml E S AE AN R R, BRI, A RE. S E VRS . IRYE KR E R
oK, Rt/ NETT 20 R AR BURE L/ INECRI AN A B SRR /N, AT BB EE AR L3R, S0 ISR,
R b F BEARFE A TR R R IE G Ja5 3 W 3 BEARSE AR BE 4T, XX A7, RBHE . B ZR T
Z[1]. EM 2014 FAEHIN A/ NELE IRBE PR S, IR T ASHBBE R . PREE . SCATT A R ke 1y P9 AR 2R
o/ NEE B N A K I R T, SRAE R s R SR B AR, AR R/ NEI I T T L R
FZRe i fE SN, K2 HUNERE “CHREONAELR” , MHEERESPIRARE “fE7 , SRR
W CRIBIEIAR, REEFNMR” KR .

B3R R FE T AR I AR () 8, 7 37453 1 DR b ) A Ot T3k — 2D 4 Bl P A B R /N ) v R
HRBEECHEE, MASHER R RITAATTIT NEEN T WA NIR G & B 5 BRI R R B AR K
K. SR, H RO T AR BUR (N AR B R K 2 R NNV B S TR Dl Re S 2%
PEUINFETFEFE, AT 3 T IR T 9 2 75 oK A FE DN EAT (BT 0 0 LA R Bk, RIS SC B4t 2
NER BTSSR FA, WRZRAEKNEZJLE, MAKIEERFRENIFTUMA. Bk, KR
ARG SO /ANECNE], R TR s R R “ B2 - W iik” (AR “IPA ik
Important-Performance Analysis) % F 47 SZAEHTF 7T

—J7 1, IPA DHTEEETUEEMA, £ ERE Lo CLyRA a7 A A B — R R, A A
A RVRR NI JE 2R R T 2K GE T 1) T I B AR SR R B Rt . S — T T, I IPA PEARLE IR, BER
B H AR B /N ) S RO 5 T B TR FE < RN 2286, i SR/ NEITIAE 1 “ 38— R IR AR 38T
HiffT g, ¥ “BogWW” 5 “F=5W” TSGR ST, AET/NEX B & %4
TR, o f ) /NVEUR U SUBSAR RR R R R B AT, AN HES) R T AR R (B /N R 2
R4 [ P AR AR /N EEL R T DT R R T R
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Table 1. Tourist perception evaluation system of Yangliuging characteristic town
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Figure 1. “IPA Analysis” grid
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3. BNEHE/ I EHEZRABELER
3.1 ERNEESHE

{5 B (reliability) % H T8 70 € EFFROL R RS EER ) M EIZ 0l 54, 1802 REURFERT 7750 [/
— X R EE AT RN, HATE L R R [2]. AW S REL Cronbach o R E00 5 3 115 EBEAT R
%, — S, a 2EET 08, REEERE. HELGE, HEE /MR “BEEW” M “WaE”
HRARECN 0.987 (WL 2), W AREIE R E RSN, EERERS.

Cronbach 74515 FE 4 #t
BITE HEAR Cronbach o, &4
5+23+23 201 0.987

Figure 2. Reliability analysis of field survey questionnaire
of Yangliuging characteristic town
2. BEHE /AL MR ESEE ST

R (validity) Fi 2 I 2 TR AR HERS . LSO EHM R MR, AR & R ERAE[3]. ASHT
FUEH] KMO 1 Bartlett R E#EAT R MK, — i 5 KMO BT 0.8, WU IR R . 205, At
7T 2 AR KMO {H2 0.947 (LI 3), Ui BIE S AR AR, & 0 - TN 13— D i

KMO #1 Bartlett 15
KMO 18 0.947
df 1035
Bartlett EREZ FE 4656
p 1B 0

Figure 3. Validity analysis of field survey questionnaire in Yangliuging
characteristic town
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KA 22 B2 Ui i 2 KR T R & = S B e, 5 1 BB [R] 22k Ji 1 liie e . WA WNKZ 3000 7t A
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MIRAT T KT, 46K 2 %0(88.06%) %2 Vi & =& H Bhile, (A 11.94%[ i % 2 MR A 47 .
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Table 2. Demographic characteristics of tourists in Yangliuging town

® 2. B HRNMEREAOGITHHELSR

ey pril| BIIE A 45 E (%)
5% 86 42.79
e
% 115 57.21
18 L LUK 13 6.47
18~30 128 63.68
i 31~40 45 22.39
41~50 14 6.97
51~60 1 0.5
LS 28 13.93
Sz 44 21.89
&3] AF} 103 51.24
i+ 22 10.95
i K Pk 4 1.99
3000 JGLBA T 80 39.8
3000~5000 JT 56 27.86
JELION 5000~7000 7T 24 11.94
7000~9000 7t 17 8.46
9000 JELA F 24 11.94
H Bhiie 177 88.06
AT I
RT3 24 11.94
Table 3. Tourists’ “importance” and “satisfaction” perception results in Yangliuging town
3. pHIEHENERE “EEN 5§ “HEE” BTSSR
e A Y00 SO R AR ([0 S S (Y
C o ﬁu’J\ijﬁg%;g;H iy 4.06 1 4.06 1 0.00 0.00 1.00
A fltn: £ :JZ‘:EE:E%%;%%%E WS A 406 ! 404 2 002 033 074
U R (YN A& 4.04 3 3.99 5 0.04 0.97 0.34
® ﬁﬁ@s‘ffi el 3 398 0 006 0% 03
\ AN G it e 1 i) 5% 4.04 3 3.96 7 0.08 153 0.13
w I PVER T 3 TP A S R B it A 1k 4.03 4 4.02 3 0.02 0.34 0.74
F WX P R it 4.03 4 3.92 8 0.12 2.13 0.035*
D FX AL SR EE 4.03 4 3.87 13 0.16 2.86 0.005**
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P KR T AN A 3.89 21 3.85 17 0.04 1.00 0.32
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*p <0.05 **p <0.01
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Figure 4. Comparison of tourists’ perception of “importance” and “satisfaction”
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Figure 5. IPA analysis grid of tourists’ perception in Yangliuging charac-
teristic town
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