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Abstract

Government performance management is an important means to improve the performance of
government work and the effectiveness of public services, however, the use of government per-
formance information and the way of use are precondition. Since the 21st century, scholars have
begun to study the end of government performance management system—the use of government
performance. Related research of previous literature is reviewed. First, the concepts and types of
government performance information are clarified. Second, the purpose and method of govern-
ment performance information use are described. Then, according to the current research status,
the variables and results of government performance information use were discussed. It points out
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some limitations of existing research and looks forward to the main directions of future research.
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Table 1. Categories of performance information of governments
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Table 2. The eight goals of use of performance information of governments
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Figure 1. The system model of the use of performance information of government
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