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Abstract

While the Internet brings convenience, it also weakens citizens’ control over personal information.
The government assumes the responsibility of overseeing the security of online personal informa-
tion. Citizens’ perception of the security of online personal information directly affects the gov-
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ernment’s credibility. Based on the survey data of 387 young and middle-aged netizens, the re-
search explores the influence of online personal information security and government supervision
performance evaluation and its internal mechanism. The results show that online personal infor-
mation security has a significant positive predictive effect on government supervision perfor-
mance evaluation, and at the same time, perceived benefits play a part of the mediating role in the
impact of online personal information security on government supervision performance evalua-
tion. Based on this, we can improve laws and regulations, improve government supervision capa-
bilities; comply with relevant policies, improve industry self-discipline; improve security aware-
ness, enhance citizens’ awareness of rights protection, etc., improve citizens’ sense of security and
perceived benefits of online personal information, thereby increasing the public’s perception of
the government regulatory performance evaluation level, and enhancing the government’s credi-
bility from the perspective of a sense of security.
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Table 1. System resulting data of standard experiment

* 1 FERRRGLEREE

AR eS| LI 43 H (%) A eS| kA 43 H (%)

. L 153 39.535 10~19 % 24 6.202

e « 234 60.465 e 20~29 % 282 72.868

I 8 2.067 30~39 ¥ 81 20.930

B R 25 6.460 2000 JGLA R 141 36.434

=30 K& 50 12.920 2001~3500 JG 38 9.819

REEAF 234 60.465 3501~5000 7t 58 14.987

WHFE LA b 70 18.088 J 5001~8000 7T 94 24.289

HERFHE 162 41.860 8001~12,500 7 47 12.145

N5 IR 11 2.842 12,500 JeLA I 9 2.326

AR T 53 13.695 — &R 89 22.997

fﬁ E Al 3 T 71 18.346 TR 171 44.186

REMVRT 81 20.930 FR eI T =T 37 9.561

Il i T 2 0.517 DY £R3k T 68 17571

oAt 7 1.809 HoAth 22 5.685
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Table 2. Results of descriptive statistical
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Table 3. Correlation analysis between internet personal information security, government supervision performance evalua-
tion and perceived benefit
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Table 4. Regression analysis of internet personal information security and government supervision performance evaluation

F 4 MEPANBRRER. BFRESHOTN . BARRAEX T

B 1 R 2

m D
o %
S

an

-0.286™" -0.216

DOI: 10.12677/ass.2021.1011426 3114 FES R ERTH


https://doi.org/10.12677/ass.2021.1011426

INRIK %5
Continued
EESOIN IS et 0.292"
MA B & VIF

DW 1.796 1.861

TR 0.079 0.158

PR B HE 0.079 0.079
F ¥ 34.330"" 36.967""

I RO RS, TR

4.4. BAMEEI P T AER S

FEARH S PG OL T, 4% R IR D B AT 5245 (2014) W h A RN A B R PP B AT 1220 Bl 70 e, DA SG Hh A
L, ZERWA 5. mARA 1. 2 /TN, WL NAG B 22 4 ifOn 2 1R M FE M IR et s AR 3. 4 AT AN,
W2 N5 I8 22 42 IR 25 TE S EURT M SO, BN EREIIR s J5 A3 BB 5, BORKIR B3,
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Table 5. The mediating effect of perceived benefit in the relationship of internet personal information security and govern-

ment supervision performance evaluation
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