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Abstract

With the increasing of the elderly population in China, the demand for the elderly is increasingly
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diversified and personalized. Home-based care is a kind of mode that is in line with current na-
tional conditions and accepted by most elderly people. In the context of the vigorous development
of the Internet, the combination of home care and Internet technology can better meet the diversi-
fied and personalized needs for the elderly and improve the quality of home care services. This
paper takes Humen X Community as the research object and collects and analyzes data through
offline research and unstructured interviews. This paper analyzes the situation of “Home Care +
Internet” in Humen X Community from four aspects of service content, service mode, service
management and service effectiveness, and summarizes the existing problems in four aspects of
service content, service mode, service management and service quality. Finally, in view of the
problems, suggestions are put forward in five aspects: expanding the service content, developing
the service mode combining “online and offline”, improving the feedback and evaluation system,
strengthening professional personnel training and multi-party cooperation, so as to promote
“home care service + Internet” to better adapt to the current pension needs.
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AU R, FRE R EEP E DA ROV AR H 2 KA SE 4 AR 7 E A
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i TARRCR, AR RSA, S BRI B e JE X IR IR e, (B R IRE IR ST R EARCR B
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FHEINEERMEOR, ML Z LML, 5 RERFERSZANE.

511 FEMEZH. REXNERFERSHRSZHE

TR MM IR EARY AL ARZ RAERIFE ST MIRSTIH « RIEICRI TS5, HATfe
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JREEANRCR,  FEARS TBOAME N SR RG TR LA S A3 5 117 T M1 ) 195 o T A BRCRA (R PT BE A

54. fEEFFEMBZEUANS, EERFZRE

5.4.1. MAXTERLARS A REYEdLIZVI

FREMR ST — T ZENFEERRI TR ST . L HEHFELLMAKRT . EFRZRFTRLLA
A EESE: FEYURN —2dt & TAEE MY TS AN . —Jri, " A& = aFBiks . hlk
BERIT WL TR FRET BT, AR SS N S REVS I MTARN TR A B AR, RS, R A] LA
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