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Abstract

In the face of the raid of New Coronavirus pneumonia, China’s community-based city system has
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been sinking the prevention and control forces, and the community is a strong fortress for joint
defense and joint control. The imperfect emergency material reserve system and the rampant In-
ternet rumors that disrupt social order are aimed at improving the community’s public crisis go-
vernance mechanism. It coincides with the rapid change and wide application of digital technolo-
gies such as big data, blockchain and 5G in the digital era. Multiple subjects such as government,
market and society form a crisis collaborative governance mechanism of information sharing and
resource integration through digital empowerment, so as to improve the anti-risk quality of urban
communities and activate the efficiency of community governance through informatization. The
continuous improvement of the level of community governance is inevitable.
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