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Abstract

With the rapid development of mobile payment and electronic money, finance has already been
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integrated into smart phones and electronic devices, as well as into the lives of the public. There-
fore, the demand for financial services of various market subjects is also growing. How to meet the
people’s needs of financial services in the new era has become a hot topic. With the rapid opera-
tion of China’s financial system, financial social work has emerged quietly. As an emerging prac-
tical field of social work, financial social work combines financial ability with social work theories
and methods to help the case owners improve their financial knowledge and financial ability, so as
to realize financial well-being. In the development of the times, there are still some problems and
deficiencies in China’s financial social work. Such as crossing the river by feeling the stone, insuffi-
cient policy support, the lack of popularization of financial theory courses, the scarcity of talents
in the service team, and the low awareness of serving others. However, after years of exploration
and research by professional scholars from all walks of life, the practical field of financial social
work has also formed a solution path to solve the difficulties it faces in the process of development.
For example, promoting the national governance system is conducive to promoting rural revitali-
zation and building a financial and social work education system. The above shows that the de-
velopment of financial and social work in China is of substantive significance and value, whether
from the perspective of improving personal financial well-being or solving their development path.
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