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Abstract

The grassroots government is the main force serving the grassroots people and the main force in
national governance. Under the information background of the new era, higher requirements are
put forward for the data sharing ability and mechanism innovation ability of grassroots govern-
ments. In order to realize the modernization of grassroots government governance capabilities,
smart governance based on data technology and humanistic care has become an inevitable choice
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for grassroots governments to improve governance efficiency. The improvement of grassroots gov-
ernment’s smart governance capabilities requires four aspects to optimize governance from four
aspects: innovating grassroots smart governance supporting systems and mechanisms, streng-
thening the scientific and technological support capabilities of grassroots smart governance, build-
ing a secure grassroots data open and sharing system, strengthening talent training, and avoiding
smart governance failures.
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