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Abstract

The sudden COVID-19 had a great impact on the operation and development of the enterprise. Al-
though the enterprise gradually returned to work and production after the epidemic, the epidemic
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had a great impact on the employees’ mood and psychology. In order to understand the impact of
the epidemic on employees’ mental health and manage employees’ emotions after the epidemic, we
now explore the current situation of employees’ emotions and psychology in the post epidemic era.
We investigated the employees of the enterprise by means of questionnaires. The questionnaires
were distributed online through the questionnaire star platform. A total of 307 questionnaires
were distributed, and the data were analyzed by mathematical statistics to explore the problems
and deep-seated causes of employees’ emotion management. It is found that employees have prob-
lems such as incomplete cognition of emotion management, insufficient sense of self security, lack
of professional emotion guidance, neglect of corporate culture construction, etc. Therefore, cor-
responding solutions are put forward for employees and enterprises, so as to provide reference
for alleviating employees’ negative emotions, improving enterprise performance, and promoting
the healthy development of enterprises and employees.
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Table 1. What do you think of your work life?
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2) PGS 4 R RO 2 AR

MW 2 FTULVE Y, g0 T A s 2 R R 2 Frm i . TAENEE S . R T AAKS
OERE SRZ B SN ESKICT 6 TR EMB AL /5. ZRKKIBERE LM, RZATILpHa e
#0R55, BAREZRIEAEAT 207 WS, Rma s, BRI E iR minE BRI AR
71, N TEIEHEIFENLSS, i, ik R AR B A TR, ABtYi B AR R, Xk
AT G PTG . B RAEA A R ER TAERUR TR, gl e 3 AR 7R 258 i b DUE N
FLIURMITAE, I EEEE R AL A TIH0 H R SEE E3E, X B SRS O @R AR, Hi
ShES S . BLAh, A Ak RS BERS mE AR, sUttikiEFas, o n TMESITE, ®
A4 0 TR R TARF G TAERKAL L R TAEM B8R, EUR TSN R A 55z
BH, X E SR TAERFL 5, AR TAF, 15 5 TarRer ALt i 24 .

DOI: 10.12677/ass.2022.117358 2616 FES R ERTH


https://doi.org/10.12677/ass.2022.117358

Wiitis, Tk

Table 2. What do you think caused your negative emotions during the epidemic? Frequency
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Table 3. What problems do you think exist in the current enterprise employee emotion management? Frequency
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