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Abstract

In recent years, the webcast sales model has grown by leaps and bounds. While this emerging
business model has brought convenience to society, it has also brought challenges to the govern-
ment and the market. The uneven quality of products, the lack of professionalism of live-streamer
and the absence of industry regulations are not only hindering the sustainable development of the
live webcast sales model, but also showing that the Chinese government’s regulation of it needs to
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be deepened. To solve the regulatory dilemma of the live webcast sales model, on the one hand, we
should actively promote the deepening of relevant laws and regulations, clarify the responsibili-
ties of each subject to ensure the rights and interests of live e-commerce consumers, and on the
other hand, establish a regulatory system with the government as the main body and the active
participation of industry associations, and strengthen the regulatory process.
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