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Abstract

Social capital plays an important role in community governance. This article takes Putnam’s social
capital theory as the analytical framework and takes the daily conflict management of two com-
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munities in Beijing as the case to explore the community’s choice of strategies in dealing with res-
idents’ daily conflict, and analyzes the conditions, processes and effects of different strategic choices.
It is found that the rich social capital stock in communities can enhance residents’ willingness to
communicate, promote residents’ interaction, help to form social network and promote residents’
trust and reciprocity. In this way, when residents have daily conflicts, communities can transcend
the dilemma of collective action, reduce the cost of community governance and improve the effi-
ciency and flexibility of community governance by counting on the “face-talking” strategy. There-
fore, urban community governance should start from community workers, residents, government
and community social organizations, who strengthen the cultivation of community social capital
together.
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