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Abstract

With the development of big data technology, in recent years, some unscrupulous businesses have
taken advantage of big data technology and legal loopholes to “kill” big data. In order to protect
consumers from being killed by big data and ensure the realization of their rights relief, this paper
first analyzes the ways to realize big data, and demonstrates that the Kkilling behavior of big data
seriously damages consumers’ right to know, fair trade and personal information from the pers-
pective of consumer rights protection. Then, in the level of prevention in advance, the law should
properly extend consumers’ right to know, improve the regulation of algorithm rights by law and
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enhance consumers’ awareness of rights protection. After the “killing” behavior of big data has
occurred, that is, at the level of supervision in the event, this paper puts forward suggestions to
improve the market supervision system; on the level of relief after the event, this paper puts for-
ward some suggestions to strengthen the relief of consumers’ rights.
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