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Abstract

With the development of information technology, the Internet, big data and other technologies
have promoted the digital transformation of government governance, and the government’s digi-
tal governance capabilities have been continuously improved. In recent years, China has paid more
and more attention to the use of big data to build a digital government, thereby improving the
government's digital governance capabilities. The grass-roots governments in China’s ethnic mi-
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nority areas are located in the central and western regions, and are affected by the unique geo-
graphical environment, religious culture, customs and culture, etc., and there is still a lot of room
in the improvement of digital governance capabilities. At present, there are still many problems in
the technical, behavioral and organizational levels of digital governance in ethnic minority areas,
so the construction of technical, behavioral and organizational capabilities of governments in eth-
nic minority areas should be strengthened to improve digital governance capabilities.
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Figure 1. Digital governance collaborative system in ethnic areas
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