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Abstract

With the development of the Internet and big data, China’s government services are constantly
developing and improving with the help of the Internet platform. In recent years, China has vigo-
rously promoted the modernization of the governance system and governance capability in the
new era, making smart government one of the important measures for the government to im-
prove its own governance capability and governance level, and increasing scholars’ research on
smart government. This paper selects more than 80 representative articles for analysis, and finds
that the current research status of smart government is divided into: research on the concept of
smart government; research on the development process of smart government; take different
research perspectives on smart government; research on the problems in the process of building
a smart government. According to the current research situation, this paper summarizes the
characteristics of the current research on smart government, and looks forward to the future.
Smart government should adopt a mixed research method; the combination of static analysis and
dynamic analysis, as well as the use of a systematic perspective, constantly broaden the research
level.
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Figure 1. Trends in the number of documents issued by smart government research documents from 2015 to 2021
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Figure 2. Overview of theme distribution of smart government research literature from 2015 to 2021
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Figure 3. Fund support for smart government research literature from 2015 to 2021
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