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Abstract

This paper studies the multi-dimensional structure and multi agent evaluation characteristics of
the professional image of study travel tutor by questionnaire. The research results show that: @
The overall professional image of the study travel tutor is good, and the evaluation of the external
image dimension is the highest and the professional knowledge is the lowest in all dimensions.
The age, education background and gender of the respondents have an impact on the evaluation of
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the study travel tutor’s professional image dimensions; @ The four types of evaluation subjects
have similarities in the evaluation of the professional image of the study travel tutor, but there are
significant differences in the evaluation of the three dimensions of professional attitude, profes-
sional knowledge and professional skills. The student group has the highest evaluation, the study
travel tutor takes the second place, and the public and parents have lower evaluation on the pro-
fessional image of the postgraduate tutors.
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Table 1. Mean value of professional image of study travel tutor
= 1 AESMRLERHE—ER

Yt BT B NG Y BT HME e 72
o Al 3.92 1.023 BT IR 3.68 1.097

% ik 3.95 1.017 ﬁi RN 3.84 1.053

s fif > 3.87 1.041 ] LEE AR 3.77 1.018
M=392  sepspr 3.03 Lo ji.ss AL CLniE 3.1 1.037
V) 3.96 1.013 A SRR 3.95 0.988

2 (HESEIN 3.92 1.034 ) AR fie 775 3.97 0.988

A HE Y 4.05 1.001 ik NG EVAL 4.00 0.986

M :%99 FEIE 4.00 0.994 Ehz R ST 3.94 1.012
TREsIERE 4.04 0992 j‘g - G Ak | 3.70 1.052
BT R s 1E M 3.92 BN RE S5 3.98 0.985

Table 2. Difference analysis of four dimensions of professional image
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Table 3. Comparison of the maximum and minimum mean values of different age, gender and educational background
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Figure 1. Mean value comparison of each dimension of the professional image evaluation of
study travel tutor in four groups
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