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Abstract

Today, the Internet intelligent media platform is an important channel of mass communication,
driving public diplomacy toward a two-way interactive, digital online trend, which in turn has given
rise to digital public diplomacy. This paper adopts a content analysis approach to study the digital
public diplomacy practices of the WeChat official account of the U.S. Embassy in China. The U.S. Em-
bassy in China has clearly positioned itself to promote cultural and diplomatic trends based on its
service nature; targeted its communication audience by adopting a de-officialized tone and publish-
ing more China-related content; and enriched its communication format by choosing multimedia in-
tegration. The office account takes advantage of the current development logic of decentralized dig-
ital media to promote its external publicity, achieving the goal of “exporting America” and influen-
cing Chinese people’s perception of American image. This diplomatic practice shows the current sit-
uation of the public diplomacy game between China and the United States and reflects the current
dilemma of China’s external publicity. Based on this reality, this paper further considers China’s
response strategies for digital public diplomacy.
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Table 2. Proportion of specific subject of “US Embassy in China” tweets
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Figure 1. Browsing volume of each topic’s tweets
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Figure 2. Likes of each topic’s tweets
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Figure 3. A screenshot of the photo collection tweet
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Figure 4. A screenshot of the of the video tweet
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