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Abstract

With the deepening of China’s industrialization, urbanization and agricultural modernization, more
and more residents have come to live in cities and towns for reasons such as starting their own busi-

NEGIMH: AT, PR, TRETT. EEXEH TR R 5 UK & UL RGBSR T ). AR SRR, 2023,
12(5): 2627-2637. DOI: 10.12677/ass.2023.125357


https://www.hanspub.org/journal/ass
https://doi.org/10.12677/ass.2023.125357
https://doi.org/10.12677/ass.2023.125357
https://www.hanspub.org/

ERS

nesses, getting jobs, having their children go to school, etc., and become “new citizens” in the local
areas, with a population of about 300 million. However, the status of new citizens and their demand
for financial services are still on the edge of the financial service system, and the services they can
obtain are relatively limited. In the form of questionnaire, this paper takes several cities as examples
to investigate and analyze the financial services and optimization paths of new citizens in housing
and education, pension and medical care, entrepreneurship and employment. The survey found that
the quality of life of new citizens cannot be guaranteed, and some new citizens are outside the social
security system; financial institutions enhance the convenience of new citizens’ life, improve the in-
surance environment for new citizens, and customize financial products and services to meet the
flexible demand of new citizens during their entrepreneurial employment.
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Figure 1. What financial support policies have you enjoyed?
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Figure 2. Which of the following financial services do you think you need?
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Figure 3. How much do you currently pay into the housing provident fund every
month?
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Figure 4. The proportion of your monthly mortgage loan in your permanent residence
to the total monthly household expenditure
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Figure 5. What kind of help do you want banking institutions to provide in
terms of housing?
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Figure 6. What difficulties do you think you face in enrolling your children?
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Figure 7. What help do you want financial institutions to provide in education and training?
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Figure 8. The main financial needs of new citizens at present
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Figure 9. Whether to pay the basic medical insurance for urban and rural residents?
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Figure 10. Cross-analysis of the expectation of future life and the future preparation rely on old-age things
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Figure 11. Understanding of the new citizen’s financial services and mutual policies
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Figure 12. What financial support policies have you enjoyed?
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Figure 13. Are you currently starting a business? If so, what is the working capital?
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Figure 14. What do you think is the most worrying problem of yourself in this city now?
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