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Abstract

In the rapidly developing digital society, the technological changes of information technology are
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sweeping through various industries, the huge growth of information volume brings profound
changes to the society, the new crown epidemic accelerates the process of opening a new model of
organizational development, and the public sector and social organizations are seeking to over-
come the chaos and redundancy of traditional data management by building intelligent office col-
laboration platforms. In this context, the emergence of new ways of working has an important im-
pact on the way employees interact with each other and with the organization in terms of commu-
nication and information sharing, and interferes with employees’ willingness to take initiative as
an endogenous driver of organizational value. Based on social cognitive theory and individual he-
terogeneity perspectives, this paper argues that this change in work style can have a significant
effect on employees’ engagement performance. Using an empirical analysis method, the study con-
ducted a questionnaire survey of 117 community grassroots workers in T. The results of the data
analysis concluded that the new way of working has a positive contribution to grassroots workers’
engagement, and that employees’ collective perception and public service motivation have a me-
diating effect in the relationship between the new way of working and grassroots workers’ engage-
ment.
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TEIHUR R BT b, B K 045 B A 2 SRR R, BT R 2R T A B S 3R
YLYUGA N IE LT TAESRBE A 1055 77, Dot AR B TR B 93 T B AR, T T
175 2(New Way of Working) (i {43 512 ek . 38 TR F RIS FEIILR, WIkB4 4R, T
1 5 R 1) RS A S5 TR A5 T 6 B TR, AR AL DA SRS 5t R A8 T KR []. XF
BRI 2 10 3 AR 7 SRS KR4 4L G B T WL IR A TR, SRR T RCRIEAE T I S s
FEABEALIP AT IE o B IHe e B0 o o35 T 10 5 2 55 1010 SR SR B, T ) 23 IR
(R T AR D7 AL, ZEA K801 s A RIS LS00 T 53 T A D9 2L U008 P 230 3 ) 6 3 vk

B TR T RICAERE T, ASEER TR S A A R %2 TR 5 R 2 MR 5T A e
W E AR, SR EEIRAT A TR R A TE LI A R AL R, W ik e
RSV AR T 9Bk ARI2] o FE— TV 397 T I 4 A A X B2 A 53 T4 R 98 A o 1 2
ORI TR S TAE R A R IEME[3]. BRI , R TS R T H M
TN, MR T2, RTSAR AEEE T TSR T/ E B m4] [5]. Fi,
TER LR BT TR IR T b, 500 B he 37 T4 7 210t IR 75 % 53 Tl R B2 2 — 52 1
BB BT TR 7 2 HE IS R B T T AR IR 5 A R S ) Bh A AR At 7E PR 5 T B A G ML £
161, DA AKS 7 RIS SR A 11 53 A0 B P 25 A B 2 e ) B A
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TR BAEAR TARR R —hRifE, M« TARBOEAT N X —ARIEFHE 783 TR A A
[71. 7£ Luis Duque FIBFFEHT, H€ T AMEVERIA ST 8 TAE DT N EEAE A, OB AL AR T K AESh
FEFREG e R B> TR BT S DR [1]. BRI, AW SR B 20 37 8 AR T s 0 36 3, A
B TART S AN AL S AN T A E AR R L.

Table 1. Concept components of the new way of working

* 1 A TR NMBSER

“HRTATR " B4R X

5T K RO TR A5 AL SRR 5.2 SVR S B RO TR T A

R — ATHESHRELRR RTINS, 3R

— BT DL A 6P YL A 1 s S
R, FEHCRIR L

THERR MR S RS TR, DERARA 0/ AT

RELE N T S B SOV BT AR I 1 1 Eh (N T A5 BT BT

A F W TAE 7 200 R TAE TAERRS p ) O BN e BRI ST, RN 57 Bh# 7EVE
S LARI A2 A N AT AR (04T 8 — D5 A Bh 1 53 T3 TARRCR A3 T i 52 e TARRE 2. B
F MBI ORAF B O A, WORFEAE AR R 55 AR S il VA i 2 1 0 B3 T I 843, n
JE AR X 63 TS TR 4R 47 [8]

SACHO LR 8 R T B 2R bR . 7E Kahn IAHRAT TS, 3 DHOVEERE IR “ tE 4R
[9]. Jask, “RATHNMLEE” fEN—MSAARIERAR I, S R 0 35 7 2 w4 R olk iz
M, A O AR A O A AR R NS AR AT E R, R eSS A L AliE
RPN R SR b, (R 0 TR NP e SR B T T — 1, I A — MR R “ 3
NHHTERR” o« BT, ASCA 0 THOW AT BLE SO8 3 TAE TARhE A 3RS TR s &,
I TR BIBASHRAAR G HAFE . AT IR .

LAV B et ) 7 A SRS SN SO MERE &, AFRIR S BOLIE X B 2 e — R AR T 2 3 A
BESAL LA BN M AMFI[10] [11]0 EAILE BRAUR, [ P2 5 MARAT 1IR3 A 36 55 3 HL(Public
Service Motivation, PSM)BE FI4RZ . H 1T % 5t IR 78 75 1) 32 EEAR h AE X 8 JE R 55 S BRI 8 7 i AR
BREREIZEN A, WA 2E =0k PSM S A 24k £E Borst S A — Tk 55 o 2 Fe Ik 55 3L
R ERBE SRR H, R AIVE BN AR AL 2 1 TAR B, A R T TAES Stz &
SR A SR S5 BHLE SO T AL GUE iy 5 U E LA R 5 FABAT AN SR i 2 3L

BB BT8R AR 5 2O 3 CA0l BRI SR 2 O B, DA SIEWT ST K IR R R LA . K
] 22 X6 A SRR S5 S LA TR AL T AN PG 7 B BT B, & & T o [ 15 A B AR A R
EH, RSP FOERD . BRI LA TR T R AR, AW B AR RAER
SR 25 AR IR b 2 AR J7 3 U0 228 J2 AR N G ol P ) S i L )

22. MRRKK

2N EIES YO MRAT A N SGE IR AR JRE R RIRE IR, R PRI g 1 9 1 AMREA SRS
AN AT AR o« AR SO BT A AR 7 2 s ok ) A IR ) it 0 7 b PR ST A 7 B R e 0 S AR 4K
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SRR KR, TARRERE, RIEA S A ES, XA TR F A b 2 1F M e sk 2 6 T A
MNATH, CHRE R THOWE. Kt AR Rk

B 1. BB ARy 2O 582 R AR B B IE /R

AN PERL A R RO, MR OB 2 S — e R LSBT AN ZE R, BZET/EA
SMRTE SEROUL 8 B R 2 L B 25 S AL 2 o BRATL A1) 1) 22 S5 M okt B3 T 1) AR AT S ddt i R s L 22 54k
ARV NEARIE S A TS SIHUE R BLOHERS BN R, 50 THo AT MR A BONAER

e 2. SRS R TAE T s 3 2 03 A0 RS (06 & b B A A RO

Bk 3: AR SIHLLEH L TAE 77 N5 52 01 TR0 O R BA R A0
3. fARIgI

A FFART AL IR, A 1) G 2 00 7 VR AR G, R T DU A SCk, W=
SR MATH R R, ST 3R TR S R TRl R i 22 10 4, B SR A g
H, LR, RSB RRIMACE R, BRI S0 7 SR T XA U0 2
NG, FEER T WA E40E .. REFIES 10 A EZXIR0) 3B X AR VT 5k, T8 1 S fE A LA
X AL X ) TAE N AT MAS TR AT o AR R 5 R A S BRI 25 124 4y, SIBRTER0R 46 5 3R 15A 2l 45 117
By, [ RIWCH R 94.35%, & BIIERRAEI A 0, MBI E 2 100%. FAH W R EERL,
RAERFIN B N FE ARG AR R S SRR, 7R AR BE R BE RI [RIIN A5 S AR S I v, ORI S
AR R, AR, PALEFET ERT 0

RIS TN« R T, SRR SRR AR A T RO &, e bs oy A
BT CTAERER” . CHIRSEIL SAYERE . 4R 3R Likerts sty Ui, SRR A
TR )4 R 3 I 25 6 1 BB PR S 1~5 VP .

T I R ZEVE R B AT AR AL AL R S, R SR A E A 1E AT Kaiser-Meyer-Olkin £ %:#1 Bartlett’s 2k
JeAS, SR WAE 2, Keas SR R A AT s AT

Table 2. Kaiser-Meyer-Olkin test and Bartlett’s spherical test for “employee engagement”
2. “BTIHEE” Kaiser-Meyer-Olkin #2360 Bartlett’s Bk 4016

HURE R 8 FE ) Kaiser-Meyer-Olkin £ & 0.683
AR5 188.711
Bartlett [{JER T ko 3 df 3
Sig. 0.000

Table 3. Factor contribution and factor loading of “employee engagement” measures
F3. “RATHE" NEHRGHEFREKESETFRE

PGS A S TRIIE N JEHE 77 AN
Factor &t Ti ) it it T it it T Rit
Factor1  2.3496  1.8688  0.7832  2.3496  1.8688  0.7832 23496  1.8688  0.7832

Factor 2 0.4808 0.3113 0.9435
Factor 3 0.1694 1.0000
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T H A AL, TSR — A F By . AR 3 4R, TR RHIEE A 2.350, 1% s AT LAk B 78.32%
FITTRR R . NG E 3 o IR 106 48 R REFE RS, IR FSAS S T E R I FRIBERE G IR+ 3, B R#E 4
AL FRA TSR PN NBHT CTAERED” “HIRSEI” =AM R, JRRYE
FREUA RT3 brm 3, I a2 Ol R 7 (BL Y £0R).

Table 4. Principal component factor loadings of “employee engagement”

T4 “RIHWVE" BWEMSEFHEE

A A7 fh %k
yl 0.8079
y2 0.9217
y3 0.9206

B A s H A A7 20RYE Ruud Gerards BF 78 B IS 4 70 L/ FRAROR I (18] @A 2=
A0 S5 R SRR T AR AT T oW, FTERECH 3 MR RE I 53 T 58 B TR N R 2 7
PERER T P Emgs X1 FR2E @ 7RIS THEMKRIELR”  “ReistRIERK R 2
AP AR TRI R B3 7 M REAS RO IR 2 B AL A Y A 400 AN REAS I A T Tk R B AL 23N AT F) ) <7
MR ERor X2 FEE “ Al TERE” o “BTeE T/E R M TiE T FX.
TR X3 L AR TARTRBER AN AR ER B« TAEPASELE 53 T8 (74 38 B 505 (8
A TAEME A R ik 2 T 5 1 U R VA B UME N7 8 A 5% MRIEH T RSP 3 F KT X1
WA “CMALAEFER AT, R4 X2 Oy “TAEAHRER T, IR X3 CT/ER
WIERT .

XAt A AR AN FEIRSS BN BEAT T 7o AHT TR “ SRR 2008 “4t

FRORY ARSI PIANERGREAT M, B RRIEAE DY 4.7557 . ARAEIRICA R T SkbRE S R
Hon 4 e R B 7 (L M1L 380oR). R A SRS SINLE 10 bR, ATHRECGE 2 DR BT
Hrp s M21 E8E “TEEAT NEEREL” | “ B 2T B DTk 7 A« A FE RS AL

“REXMP AR« “YRNREH LSHEBIIBREAER”  “TE. SR E SR T RE S
FENG I AN S 5 2t S PE A AR 7 S AR 5C o s> M22 B “ R R AR X S IO i

ORAE S AR R R S BRI RS Tl 7 AR R K

4. FHBT AR AR 52 TR0 R RE YA 547

NRFLBZ RS KA R AR K R, B TTIE 2 etk e [ A iRm0 8 2 AR 7 505t 5
THOV IR EELMER] il 0. TSR, SR, B ie& M. B3 AR
TV A BB i AR A, S R KBRS B TR EAT AR B, AR 2 e 5 B B AR R
RTAETT” M=ADERAR T Mg W7 (XD “TAEAHRERT” (X2).  “TEREE
K7 (X3), 2 RIEATEIE S, ek = F R PR — DB RN B M, FExE L L
PUAPR RS BEAT R 06, SRR 42 5,

Table 5. Regression model testing of new work styles on employee engagement
5. B TERRA R THNE R EAE R

X1—-Y X2—Y X3—-Y X—Y
A 1 i) A 3 FET 4
X, 0.309™ 0.284™"
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X, (0.0931) (0.0707)
« 0.484™" 0.466™"
2 (0.0853) (0.0703)
0.4277 0.420™"
X3
(0.0873) (0.0697)
" 0.174 0.0345 0.120 0.0583
T+
(0.187) (0.172) (0.177) (0.142)
2.83e-05 9.71e-05 0.0457 0.0746
FW
(0.120) (0.111) (0.115) (0.0916)
. 0.114" 0.0119 0.101 0.0500
5]
(0.0665) (0.0623) (0.0628) (0.0517)
0.0964 0.0972 0.0713 0.0614
TAEFMR
(0.0700) (0.0644) (0.0667) (0.0533)
N 0.570" 0.410 0.463 0.409"
USURIR L
(0.309) (0.285) (0.294) (0.235)
o -0.0478 -0.0120 -0.0215 -0.0132
R bt
(0.0825) (0.0760) (0.0783) (0.0627)
\ i -0.0477 -0.0116 0.0490 -0.00543
BB A IK
(0.0740) (0.0669) (0.0697) (0.0567)
‘ 0.0650 0.0618 -0.00536 0.0354
LT 15 4% P A
(0.0803) (0.0738) (0.0766) (0.0615)
-1.495" -0.973 -1.463" -1.179"
Constant
(0.862) (0.796) (0.818) (0.656)
Observations 117 117 117 117
R-squared 0.150 0.280 0.234 0.521
Adj-R2 0.0788 0.2190 0.1696 0.4705
p 0.0353 3.656-05 0.000548 0.000

wn ERFTR, WUAEBARL AN B R X1, X2, X3 5=/ANEBRAIMGINENT 1 H AR, 7
1 H) FASIOX RIFAEEE p < 0.05, Hg—ANAARIHAREE, WHHEEES [AZ R AR
PR AL 2. 34 (1 F RGN BIIOMER p < 001, Af— ARSI ATERE, WHRETESH
AR AARRANER R FN, BRREREIYOVIEE, WS HR TR SRR 5 TRl
AIEREHERR, PTRIETTFAMBRB. B 4 vl A, ESARRA IR R R2 {575 0.521, BIUiH] 5 #
T AR S LA L, S AR R & DL E foe

4.1. EFRSHP N

NIRFA R “RANE” SRR R ITHOVE” WIRRR, AT T 2 et kBRI T2k
FEJ S OG T AR 200 B3 Al BE S Ma (A SRR o R I N AR B o) A e, 2 R ] U xt
W TR BT A B . ARAESE AT R TS ) “ IS P E BT “HEERORE T (M1D)
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A CHBEFTATEE T (M12), R ESSEF SRR Y AT RS (RS
OEBERORIA T (MLD)FD “H BTN 77 (MAQTE N A AR & “HEARE" IPANYERE, 4r BRI
THAE X SR AR M1L AT M2 [EE 5T (X—ML1L fT X—M12), HAR s X 5 g piAgeis
M11 Al M12 %f PRI A B [ H (XML~ Y AT XM12—Y), FE0BLE T AME RIS T R G, 45 50N % 6.

Table 6. Intermediation effect model test of collective concept

6. EENBH PN REUEGLE

FERE R B STATIEK JUEEN
My, Y My, Y Y
A 5 A 6 iy 7l g i)
0.158™ 0.193™ 0.260"™" 0.158™ 0.131™
X
! (0.0559) (0.0656) (0.0697) (0.0663) (0.0637)
0.506™" 0.176™ 0.476™" 0.235™" 0.102
X
2 (0.0556) (0.0841) (0.0694) (0.0746) (0.0813)
0.572"" 0.0911 0.3977 0.228™" 0.0584
X
’ (0.0551) (0.0888) (0.0688) (0.0705) (0.0839)
0.575™ 0.575™" 0.387"™
Mll
(0.110) (0.110) (0.115)
0.486™" 0.354™"
My,
(0.0872) (0.0919)
- -0.190" 0.168 —0.0425 0.0790 0.147
| %l
(0.113) (0.129) (0.140) (0.125) (0.121)
e -0.120 0.143" 0.102 0.0248 0.0847
) (0.0725) (0.0831) (0.0904) (0.0813) (0.0795)
N -0.0282 0.0663 0.0581 0.0218 0.0404
=45
(0.0409) (0.0464) (0.0510) (0.0459) (0.0441)
0.0317 0.0432 0.106™ 0.00985 0.0116
TAEER
(0.0421) (0.0478) (0.0526) (0.0479) (0.0457)
-0.204 0.526™ 0.358 0.235 0.361"
USHRAR L
(0.186) (0.212) (0.232) (0.210) (0.204)
o 0.0866" -0.0629 0.0143 -0.0201 -0.0517
R ]
(0.0496) (0.0569) (0.0619) (0.0553) (0.0535)
‘ -0.0317 0.0128 —0.0686 0.0279 0.0311
P& AR
(0.0449) (0.0509) (0.0560) (0.0504) (0.0480)
i 0.0779 -0.00942 0.108" -0.0172 -0.0330
LT 45 EL 431
(0.0486) (0.0557) (0.0607) (0.0550) (0.0527)
0.590 -1.518" -1.276" -0.559 -0.956"
Constant
(0.519) (0.591) (0.648) (0.589) (0.574)
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Continued
Observations 117 117 117 117 117
R-squared 0.150 0.234 0.280 0.521 0.668
Adj-R2 0.0788 0.1696 0.2190 0.4705 0.6257
p 0.0353 0.000548 3.65¢—05 0.000 0.000

HA A 5 SRR 7 43 i H AR R TR TAE 7207 SR AR R AR AROM R PR E IR (R AR A
Hodp, #E 1 () F AR SE XN (I RESR p = 0.0353 < 0.05, H.A—AN 28 & [0 3 R AL 47E 0.05 [ 2K
PFRIEARER, UHRNARESAEEZ MABGRKEMER R B 7 (1) F 30 M % p <0.01, &
—/N BARE 1 E U R B IAE 0.01 (R EMKF AR, WP EES AR RARmRML
WORR, AR A BUR R, 456 RABR UL SRS TE R T 538 TAE T A ERR S
Xof 5% RO B ) 6 R HPAZTE R A 208

HiRY 6 5157 8 HAR & 5 /AR B PN EBE 2 D0t DR AR B R AY, MY F A0 R
ML p = 0.000548 < 0.01, #F—~HAF R [EH REOIHTE 0.01 IR E WA T4 T/, HAEBET
[ R ELAE 0.01 (/K NI 3E,  Ui A AR 1 A A4 ) 0% 15 37 B T AR 7 sU A AR AR B a0l 1 %
REF AP

R 9 Sy [ AR 5 A AR B 1 T A 4 FE S NSRS TR AR B (9 BT, BN F RSSO DA p =
0.000 < 0.01, HAZFEKI[EIHREIWAE 0.01 H/K-F T AEZE, 22 & 1 nIHREAE 0.01 /K TR
F, UL BATE S R TAE T AR BN 5 TR0 I8 RN 58 AR AL

4.2. RFRRS AP NBRE

NIRRT R NSRS EPL” SRARE <R THNE” KR, FT 2ot B85
P 3 ST A FE IR S5 BT 53 A B2 520 /e SO R, 43 nilxt “ ARG EINL” B AS E s
M21 fl M22 5 R Y #HATEIESHT. fERABRM R, X “AILRB BN 13 ms B M21
A M22, FIHAE AR AT CRNIRSGEHL” PR, iR A T AR X XA E M21 F1 M22
FIENE 2B (X—~M21 F1 X—>M22), B & X 58S RA4EE M11 AT M12 % R 28 & 1 [ )5 (XM21—~
Y I XM22—Y), 5 Ja BRI 32 1o PR — AN S gy N B b ep s R0 B AN AL 4T
frgs, ZRMTIET.

Table 7. Intermediation effect model test of public service motivation

®" 7. AHBSHINA DA BRI

Mz M, JSEL
Ma; Y M,, Y Y
AL 10 A 11 B 12 A 13 HiZ 14
0.243™ 0.136™ 0.431™ 0.193" 0.0649
X (0.0745) (0.0572) (0.0877) (0.0760) (0.0602)
0.495™ 0.165™ —0.142 0.496™" 0.198™"
x (0.0741) (0.0648) (0.0872) (0.0690) (0.0634)
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0.323™ 0.224™" -0.100 0.441™" 0.246™"
X3
(0.0735) (0.0585) (0.0865) (0.0680) (0.0570)
0.608™" 0.593™"
M21
(0.0714) (0.0691)
0.212™ 0.174™
M22
(0.0763) (0.0587)
e 0.0490 0.132 0.0490 0.0480 0.121
‘ |
(0.176) (0.110) (0.176) (0.138) (0.106)
o 0.142 0.110 0.142 0.0444 0.0840
i
) (0.114) (0.0708) (0.114) (0.0895) (0.0689)
‘ 0.0748 0.0499 0.0748 0.0342 0.0369
351
(0.0642) (0.0399) (0.0642) (0.0505) (0.0387)
-0.128" -0.00353 -0.128" 0.0884" 0.0203
TAEERR
(0.0661) (0.0418) (0.0661) (0.0526) (0.0411)
0.156 0.412™ 0.156 0.376 0.384™
SRR I
(0.292) (0.181) (0.292) (0.228) (0.175)
o -0.0651 -0.00706 -0.0651 0.000599 0.00410
R il
(0.0778) (0.0484) (0.0778) (0.0610) (0.0468)
‘ 0.0913 0.0668 0.0913 -0.0248 0.0491
P& AR
(0.0704) (0.0446) (0.0704) (0.0554) (0.0434)
‘ 0.00730 -0.0215 0.00730 0.0338 -0.0213
HL ¥ 15 #% LL Al
(0.0762) (0.0479) (0.0762) (0.0596) (0.0462)
0.590 -1.518" -1.276" -0.559 -0.956"
Constant
(0.519) (0.591) (0.648) (0.589) (0.574)
Observations 117 117 117 117 117
R-squared 0.468 0.718 0.262 0.554 0.740
Adj-R2 0.1850 0.4122 0.5023 0.6849 0.7069
p 0.000 0.000 0.000 0.000 0.000

Fp Al 10 58 12 5 B E CHB TAE 7 AR s “AFLRSIH” HEE, R
(1) F 360t B (12 p = 0.000 < 0.01, B4 10 B—AN H AR & 1) [ 5 R EU I FA7E 0.01 (123 MK R4
Tk, WHRNTEEATREZ FABMRMEERR, DA RBAAREE, &6 F a6
P M21 % 58 TAE T A TERR B 52 TR0 E ISR R AP AETE R AN, B 12 [m] 15 5 A8 & el
REAEZE, g6 TR B M22 6 5088 TAE T :0A TERE 6T 51 A B 1) 58 R R A N A
BE, WA E.

RS 11 587 13 23l HAR R “HAL TR 7 SR RN ERE M21 Al M22 43 ik R AR
& “RTHIEE” BRI, BRI F ORISR S AEEE p = 0.000 < 0.01, Y 12 —AEHAEREIHR
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