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Abstract
The rapid development of information technology, coupled with the prevalence of the COVID-19
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pandemic, has brought about opportunities and advancements for the integration of Internet
technology into social work practices. Concurrently, medical social work, as a government initia-
tive extensively promoted in recent years, has also experienced significant growth. This paper
proposes that the integration of “Internet+” technology into medical social work represents a po-
tential trend and developmental pathway. To support this assertion, the study conducted inter-
views with eight medical social workers to identify the major challenges faced in the field, namely,
unclear positioning, inadequate management, and difficulties in service delivery. Subsequently,
the paper puts forward the utilization of “Internet+” technology as an exploration to overcome
these challenges, emphasizing innovative external communication strategies, enhanced resource
coordination, and the facilitation of online service delivery. Lastly, the paper analyzes the advan-
tages and disadvantages of adopting “Internet+” technology in medical social work, highlighting
the need for a gradual and cautious exploration to mitigate potential risks.
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Table 1. Interview subject information table
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