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Abstract

With the course of internal urbanization, the needs on public services of urban residents showed
diversified growth. Because of statistic analysis of CGSS2015, an empirical study on the satisfac-
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tion with public services and influencing factors of urban residents was carried on. The results
showed that the satisfaction with public services of urban residents was “partly satisfied”, and has
regional differences, and was influenced by their many factors that social trust and sense of social
fair etc. The conclusions were that the satisfaction with public services of urban residents had a
significant gap from “very satisfied” level and further improvement was needed. The improvement
relied on a high and balanced level of economy strength and social development, got benefit from
the preferential support of national policies, and was a positive correlation with many factors that
primarily focus on social trust of urban residents.
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Table 1. Assignments of various variables and research hypotheses
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Table 2. Satisfaction with public services of urban residents
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Table 3. Satisfaction with public services of urban residents in different regions
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Table 4. Correlation P value onsatisfaction with public services of urban residents with influencing factors
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Table 5. Model data on influencing factors of satisfaction with public services of urban residents
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