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Abstract

The resilience of the community pension service system is related to the policy implementation
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and goal realization of the active aging strategy. Under the reality that the country is aging deeply
and getting old before getting rich, the operation and development of community pension service
system is facing the risk of “unsustainable”. Based on the theory of resilience governance, this pa-
per establishes a framework for improving the resilience of the community pension service sys-
tem, analyzes the problems of insufficient resilience in space, system, organization, technology
and psychology in the development of the community pension service system at this stage, and
puts forward to improve the construction of pension service facilities to enhance the spatial resi-
lience; improve the emergency plan and mechanism for providing for the aged and improve the
institutional resilience; strengthen multi-agent participation led by party building to consolidate
organizational resilience; improve the level of intelligence and refinement of old-age care services
and strengthen technical resilience; Countermeasures and suggestions on establishing normalized
emergency knowledge education for the aged and strengthening psychological resilience.
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Figure I. Analysis framework of community old-age service system
construction from the perspective of resilience governance
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