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Abstract

Rural public service is an important cornerstone to improve the living standards of rural residents
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and maintain social fairness and justice. It is of far-reaching significance to promote the high-quality
development of rural community public service supply. As the direct beneficiaries of public ser-
vice, the satisfaction of community residents reflects the quality of community public service. This
paper takes the public service satisfaction of residents in Xingdong community of Dongming County,
Shandong Province as the research object. Based on the population characteristics of community
residents, the group differences in the public service satisfaction of residents and the status of
residents’ satisfaction with different types of public services are statistically analyzed. The study
found that gender and age had no significant impact on the satisfaction of public services, while
there were significant differences in the satisfaction of people with different occupations and
education levels. At the same time, residents’ satisfaction with housing, rural roads, traffic ser-
vices, community security and community environment is high, but their satisfaction with heat-
ing facilities, fitness and entertainment facilities, drinking water facilities, cultural and sports
activities and medical services is low. Therefore, the government should be demand-oriented,
precise supply to meet the needs of different types of groups, innovate the governance system,
build a pattern of pluralistic co-governance of the government, social organizations and commu-
nity residents, and resolve the difficulties in the construction of service facilities and the quality of
services.
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1. 5|15

PR, AR IX STt kR, ZHMBUNE TR “GHIFER” BIRMNEXER TIE, “&
MR JERI AT RS & R R R A A X B e —2F. 2021 4F 12 H, EEBHATERT
VU FI 2+ X RS R WK fe BRSO, PR, R, ZRIRENE A,
DAAS W5 2 N R v ot S AR 75 SRR E b, SIS ik, APSRIRSS RN, BURTARSS AL, b NIRRT
2y, 2021 4F 10 A, i PAEILARAREMEX B EN, WmIAERBEEERT2E . il A3tk
Jit A XRS5 R 15, 8% AL X @ BN B AR SEAR K I o SEBAR A 4 XA S IR 55 1 v o B K
JE RGN RAARAE LR TR, RN A SE T R R IIRTHE, 2 e B SG Hk R AR HE AE
FTIARA 1 At 2% A1 A0 B B

R BRMEIX LA 782 M, 60 5N, AR AR B ELEC S )2 148 M, AL 12 A 2019
9 H, IWAREBEREIETIRE, BEgRHIAENEARTIME, 185 &HeR SN ERR, R
B “ARIHET . FRNETRE\EMXAESES . BN, AREL B ESRS, BUFE R s
MEDGERE TAES, KAFFBERMAX “ESMIFE" @ik, RANEX “ARIEE” @RS mE 4
TR, EAMCRBCAERMAERRE, HXRBRNIIX R, BEE ANRBEARM R 7 3] it
X7, AFEMRF UL EE AR R BURR AL DX B R O A, N RO A R AR S 75 SR B AN I
K5 AL RE AL BRI L 2 8] B JE BB 5, BRI A [ 28 Y B A o) 4 XA S JIR 55 Pl 7= B IR
RBALANAE X A LIRS PE TR -FHAT I E R, Wz “ARIFE” BURMAHEXOR B RAREE R L. ET i,
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AICLAN AR AR X R AR S5 s BT FE S 5, AR X RN AR IEEAT SE v i, IR & IR A SR
55 1 T P AR AR 22 S Ry BN AN TR SR 2 SR 553 I B FRPIR DL, E— 20 AT A: X R A SRR AR s 1,
BUFZHEE. Rt ARSI S HE L.

2. CEKEIRR

CEMIFRERT R X R SR A E RIS E . RN R RS EAOE, NS EK
JRIHRE RN, “HBNIEE” 5 A TR S i 2 BhHE AR A 41 2 2 B 1 v B R R AL 51 88 1], sk
Jiti 2 FHR DG RIS H A B . A 20 AT 80 FEAARTITLR, WX g “ G IR RIT T Sk
WRR[2] [3]. IR, FEFAR “EAHFE” BUAAH X FI0F R T[4 B IHLHI[S]. 08i[6] [7]
EJm R Tz .

“RERE” R IR A F A AR, DA ST P R R A e /8. 20 HACH S, MRS T
i KB KB ERREA B 7k, BUR A SLARSS I BBE 2 VI, A FER S5 R BT ) NBUA = 5 9]
B 2L 2 KPR RS, T BUR R O 2 R A SE RS B I VPAY, 2 BN A8 R IR 253l 7 P 17
B MBS B A SE RS BEAA B ZEFBL[10]. HRT, S A0 28 3 IR 5509 2 FE It 9 AR R fE MDYy
e MR EHRA AW, GRS RIE]. 8 5iE[12] NS0k 1315 7 VA7 2R
B [14] AR5 KE R[16]. ZHERET715R . A, A3 AR5 & 0 50 25 5Ll i
[18]v BT PAE[19]. #E[20]. SCIR[21][22]% FAEE[15]55 2 Fhisida.

PUME NI CHZARBR, CHKT “GRIHE” JEHEX ARG BLE IR A B A FL R 55 i = B
FIRE R D, KT A RS H R E A R ZED T 202, HZ SR IT, i 8RR b
Wiz, SRZIAEIEINT . A SCRET BN “EMIFE” BARMEX ——ILRE R EMRAX, &
TS BN A X 28 e 5 55 0 e Ak 22 S R B EROKS A [ I 0 A S IR 550 2 BE IR, BT 4 X1 2 P R e
P, DU X AL RS LA e it 5%

3. fiRiEt
3.1. [BEgit

B GEZQFEHNDNE D —RIFEENROEAEL, BN, FEe. SRR, Bl Ak
ANTANTTIH, XD R AW E RO AR XA SRS W EENEAR R, —RRT “GFIfE” K
FPHEIX A FEIRSS BTG, A 1) A6 72 2 [ RH S0 SCHR A S i AT A 6l b, 4 A SEIRFABOL A 1 T “HEIX
B A “AEDXARSS” PN, e CREXBOET A AERT . “oRHERT . “BURBUE” . 5
WALPRVENE” « “AEBIRIRBOE” A AR ANANERER SR PR, “HEXIIRSS” O4F “BEITIRGS .
“EERSST . MRS . “HEXIAR” L CSUETEZT A AL ONANERERIRER, A S
X SANER S 7 12 TR, RREEH DR AR, BT CAREREE. HBGHE. B AR
R RABE” MR L ER, JFHIRT “5. 4. 30 20 17 7ME, FgihERHEX A
55 PR3 T BRI o
3.2. HIRWER

AN ZR B AR BN R AL O], SRFTTIMEX TR 5 “ AR IR BRI A X A LIRSS
BEMEEMT: 28—, KYPEREAMIEALARE RS —NE, BRI B X2 H 1 HE b
X, TR DGRARIIEBT “aMIFE” Bl mttX, @R Ess, caBf @R EAE: 5
T MRAEX CERIFET RS BAIRSG e R, BEREE, BT, BTN, B
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AEREE: =, RPBRRMK S, MARLXZRMN “46E" +LIX, EREEEBCAER.

ARSI IS S 1] S P  TVE R X AR A X R I AH G A, LRI 150 & A, J551FR ok
M5 14 0, BRI 136 4, FEA R 89%, fFattaiiaA M ER . wiiH &3 AR E
BFG: BES LM A GN 56.6%. 43.4%, WEIAH Y FETE 21 ~50 % 15T 55.9%; SCHLFEETE
WIHR S PA B B 62.5%; AN 25 AR 5SS T (E LA 5 b 54.4%; HURLE 3000 7T 5% LA EH A7 EE 44.8%
(W3 1),

Table 1. Statistical table of basic characteristics of samples

1. BARREESR TR

A eS| kS Eort
% 77 56.6%
P

% 59 43.4%

20 8 KAR 9 6.6%

21~35 % 27 19.9%

e 36~50 % 49 36.0%
51~65 % 38 27.9%

66 % Ll L 13 9.6%

54 37 27.2%

ARH S T.(BLAA) 37 27.2%

Bl G55 (R L) 44 32.4%
XA 5 2 1.5%

Feht 16 11.8%

AN DL R 51 37.5%

] 38 27.9%

AR E e 13 9.6%
KE 19 14.0%

AR 15 11.0%

3.3. (REMBUEHRE

15 FE A SR ms 25 R — Bt BAR e PE AR T o 8 A AR DGR T 5 N SPSS25.0 AT 70T, 45 tH 4k
Wi = JZ 1) Cronbach’s Alpha REH 0.900 (W45 2), 705k “AEX Bt ” F1 “FEIX RS ” & RSN 4T,
15 P A DX AL it i 7 P58 RN X R 5595 755 52 ) Cronbach’s Alpha 2 307> 514 0.823.0.834 (W72 2), 1K F 0.8,
Cronbach’s Alpha REHK, ERGEEE, WAENH S8, mik, TR TS .

RPE AR R G R, AR N EL R S EERNARBRYIE, WSS Rz, WA
Ko B ARSI S N SPSS25.0, #E4T KMO 1 Bartlett BRIZFERG K, 75 KMO KIE N 0.888, Bartlett
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ROV EERIS R J7 G 80N 1044397, BEMETLMREET 0 (W4 3), /AT 0.05, Bl HERZELF, AT
PAREAT R LT o

Table 2. Reliability test of questionnaire

2. WEREFEERR

=T Cronbach’s Alpha Z % Ty
AR R 0.900 12
b DX R it i 7 0.823 6
X AR 55 = 0.834 6

Table 3. KMO and Bartlett tests
% 3. KMO 71 Bartlett 135

KMO BUFEE DI &4 0.888
Bartlett BRI LA AR 7 1044.397
H 66
2 0.000

4. BRAFBSZSHBEEIR
4.1. BRAAMFZHBENREER D0

IRAEMSTAEAR KIS RO )T LLE Y, AR AR X RS 948 B 11 2 L A 250 = P e
Al ERZE RGOl RN X Bt A XRS5 R A S Al 3.182, 3.617, HERHANT X
Bt AR XRS5 2 P I 43 A 3.335. 3.754, B DL [RIPE S N to 2 6 IR 45306 2 5 ) 22 /DN
HARX B X ARSSAEEN 022 55 BB R 43 08 0.204, 0.233, KT 0.05, AEERERS

HEER.

Table 4. Comparison of public service satisfaction between different genders

4. TRIMHABR QKRS HEELLE

iy 1 5] THME i t sig (W)
= 3.182 0.7818
1 X Wit -1.277 0.204
5’8 3.345 0.6737
% 3.617 0.7633
X RS -1.198 0.233
& 3.754 0.5735

WRYE AR ANOVA R4 ROLE S)RTEMR I, ASFER AT A SRS E L ZE RGO 4
DXVt AL DRSS AE PR B 22 e B A 30 20 7008 0.764. 0.588, 12 KT 0.05, HIAFFIERE WS
I WFEMEKE S 66 % J2 UL 1 NFREX A DXt A DX 55 P A 48 2 28 3R 55 P36 33 L X AR A v
36~55 % NHEXT o~ LR 55 i i LA R B
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Table 5. Comparison of public service satisfaction among different age groups

5. PRIFR AR KRS HEELLE

YERE e M it 22 F sig

20 & RUAF 3.315 0.5167
21~35 % 3.352 0.5890

FEIX VBt 36~50 ¥ 3.190 0.7713 0.461 0.764
51~65 % 3.189 0.8491
66 % KLt 3.423 0.7221
20 % RUAF 3.481 0.2940
21~35 % 3.667 0.5956

X RS 36~50 % 3.646 0.7969 0.708 0.588
51~65 % 3.675 0.7028
66 % KL L 3.949 0.5749

IRYE R 2R ANOVA K5 25 R (W35 6)RT LIS H, 28 L AR 253 2 FEAE HRN D b 1) 22 S 19 O o A IX 87t
X RSS2 5 BRI 58 0.003. 0.001, X/ 0.05, SRR 23 3R 55 36 =
EAAERENESR . MEBZELERSRITUEH, FK&. SMESTEIN EXEEA G HATA
TR AL X et 1 DXRR S5 /N R IR A JE RS R S 2 T AR 4 (B CAP) ANBE. [FIRT, A% T(&
AP NS T4 X it il = P R 5B 2.860, AT — MK 3. & sehrliiboe, “anItE” 5,
BT A 55 T (B DA ABFK R A AEAL X N, 41 X8 A FE AR 45 5 H A V8 i B B ARG, X A LIRS 1)
FRMIR T 5548 A58 T(E DM S H AR NFE S iy, WO = AR R

Table 6. Comparison of public service satisfaction among different occupational groups

6. PRI AR QA HRSHERE LS

YipE Bl SFHME R 2 F sig % L
A 3.419 0.6402
A% T.(ELLAW) 2.860 0.7228

X Bt S 25 T (B BASP) 3317 0.7789 3.899 0.003 1;223;22
FEIXE RN 5 4.250 0.1179
FoAt 3.438 0.5865
HR 3.847 0.5858
A% T.(ELAW) 3311 0.6505

X % S 25 T (B BASP) 3.841 0.7592 4702 0.001 1;2235222
FEXE RN 5 4.667 0.0000
FoAt 3.521 0.3794

P TR R 2RI AR T(RLAN)T L <37 O3 AMHET(ERMA) . 47 R HICE
EE}\E” s 115” /fﬁ% ((ﬁ{m” .
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IR A 2 ANOVA KB as (WA )T LA, A FEIR S0 e BEAE SRR BE B 22 el vl . #EIX
Wit A X ARSTE AN 2 R R EER R ERZEL T 0, /T 0.05, BORNFESCHFERE ARERT A 3L
MR i AP R T . M2 EIRGRTUUE Y, X THX RS, SRS RN K&
U BRI ANEE S T R e AR EANRE, @ ABE TR A#E: ST XRSG MR, SUfE
FER/NE R UUR AN T Rt ARRDL EAEE, mh ABEm T K% A8, IR NS TRt
AR A B NHE EAh, SCHFRBE N K T S ARE S BA b N e DX 38 it i 2 P T~ 389443 7 M 2.500,.2.900,
XA X RS R A 2,991 3.156, ¥UETEEEE T—HKF 3, fEEBORIIRT 0. B1RE,
JE RSC R R, R A LIRS R B, X% BT SRR FE R A R T A LR 55 1 T AR AN 75
KA R, & TUA SRS WU H BEESRE =, W SO FR FE BRI AT 55 % T & LA S IR 55 1 75 SR B
M8 T ASFSCAGFREE AFEXS A LIRSS R K P I E 5

Table 7. Comparison of public service satisfaction among people with different education levels

#®7. PRIXHEEARLHRSHEELR

idiss ALRERE T v i 22 F sig ZE L
INERCATR 3.513 0.6035
H] 3.425 0.6364
1>4,1>5,
X Bt b=l 3.231 0.9849 9.997 0.000 2>4,2>5,
3>4
Kt 2.500 0.5611
AR L 2.900 0.6510
INER AT 3.993 0.5196
H] 3.829 0.6926
1>3>4,
S Erp 3.590 0.7348 13.933 0.000 1>5,2>4,
2>5
Kt 2.991 0.3908
AF} UL 3.156 0.5616
?—:E: “1” ,f_%i% “/J\ﬁﬁu"l;‘” y “2” ,fﬁ% “%}JEPU y “3” ,Tﬁ?% “%—‘EP)} y “4” ,fﬁ% “ﬁ%” y “5” ,Tﬁ?% “ZK*;I_
KA .

4.2. BERMAERB QIR FHEEE S

WRYEFAEA ¢ RIS I Z R (AR Q)RR AT IR, AR AR ST 10 B MER R AR IRBGE T 0, /)
T0.05, NUEAEAS AT A MEZER, AT DURGEFEASE R S A A IR 5515 DL

FEALIX BT T, ARAEFEAIME AT UREL, A DR RO TR 2 MOEE s R m, M g
Wit S R AR B R KR R R AR . S S SEBRRE DL, — 5L, LR AR BAR D B
NERE—E, 312 M fE KW 2 3K s, 7 RO, WX s REH ARt a1
SE It 2 TR TIBHOK IR SR, Hib TAERERE, FEESFME, 2 ERILVTERE R A
WrE e TR 2R B, O, S BURR O FURR B G 1005 2 X R
BOBT K e, AL B RSOV E S, bR 70 TR 210 PR A, RN T IE RS R, A
R B R v 7K G TERRVRTT L R E AT TR S . 2 MHERBEE A B S —Jr L i
TRARVEEHAREBR, LR SN AN, REBUT N R %2R T2 TIRE L
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AR BRI, AEAIRAE LA JE AR AE R AF 1 (IR s8R, (AP R K it i /> R RS oz, H# ik
IKBORAE, Shoh, METtE X g R R WA =, RE DN GRS, Fik, &R LR
Wit fEE B IR AR . A KRR B R N 2,184 2,77 2.91 (ILEE 8), IR T — /K 3.

TEALIX RS T TH, AEIX R R AEARSS . #EIXif% . XA E R, 258 4.01. 4.04.
4.06 (W42 8), L 4, (AXISCATESN . BEITIRSS i B BERA, 40, 2,950 3.08 (W4 8), KT 8lif%
T —ROKF 3. 8T/, —Ji, “EHFIHFE” &, HXEREEREEBNALE, FEREXITH
AR AL, MWBT “HF” ariTrmEER, AR UE BN R R 2 a3t 7Rk, Hog
WA RZIATIRE, AP “EGR” fTEERF, RIFNERA T ITHRIRE N R 7 5TT L X IE R,
B RARE T 4L XREAREREE, DA 8 RO AL X A IR SS  AE X a2 o A X EREE 3 SR o — 0T,
IR X AR = P WONAE R IRE R TR, (X BT KPR AN 2 iR A B E, &
ST NG RAG R A, IR 22 e =, RaehE RIS AT RS, [
M EAEX “EOR IR G MR IR S CRTES, ERS AW RGN Z, SRR,
ZONFTIRE . RIFHLEE, Bk, 97 SCTRIE SRS KA e o

Table 8. Satisfaction with different types of public services
8. TRIXHNAHBSZHEERER

YE g el FHME FrRAE R 22 t sig (W)
1£5 422 0.875 56.245 0.000
2 M I8 4.18 0.860 56.657 0.000
i 2.18 1.108 22.906 0.000
1 X Wit ‘
7 3% 4o T A it 3.26 0.966 39.321 0.000
{8 B 15 SR Bt 2.77 0.877 36.843 0.000
W 7K Bt 2.91 1.319 25.740 0.000
=97 RS 3.08 0.861 41.723 0.000
HEMS 3.93 1.001 45.745 0.000
) LR 5 4.01 0.985 47.443 0.000
1 X iR 5% ) ‘
HXiE % 4.04 0.938 50.180 0.000
ARTE B 2.95 0.828 41.509 0.000
X A 4.06 0.964 49.087 0.000

5. &ibFBR
5.1. &g

XA CEFIFE T JEERA SRS E L SR ER P, TR I AR —
FEANFTER] S A Ee R AE X A SR ST PR B DT S M= 52, MHRME . SCHRR BER X 8 R 553
FEA BTN IR 5A AN 55 (B LAAh) Ak DB RN 5355 AR AR IX it A DX 55 F 3 B P A v »
A 55 T(E D) NEXTHE X A SR S5 R AR, TR, S5 R N SR ZHONERECR AT, X
NIRRT M ESREUR, A5 TR DA AR RSN, Ak DR AL A, X T JE IR 55 1 7 SRR
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A S5 T(E L) N A E AR A SR 55 K HI#5R 3, AR /KP B R R BRI U, RIx
IR S5 IR TSR T vy, P BGH EEA BU,  HBR T4 X BN S SR 55 SR 4 7
HABIILE 4 73 LUF, RWIPNAAEX “BRIFE” JE AR BTG5 P iRTh =2 3R /N
FRUATE AR AL X AR S I R B, K%y ARE R LB NGRR3R 55 A 5 EEAR N 4
%, SCAREIE 5 2~ JE AR 55 R B DO R s i, RGBS 0L, SCHRE DM R I, K R
JE BRI, TARE B, RN T EXBOR T BUFIRS SN R TREL, T AR
55 BT RANESRAS By, 3 EO R ARG R X ERER . 2 MIEH, sk, #XiE
B A DR i R, AR BN R SR IR OO K BEI . SCURTESD . BRI SS B
BUK, 07 BURRA X PESE T AL X A SRS KT, R m R R .

52. BiR

5.2.1. IR/KRAFE, REHTETE

i BRAE A X A8 T8 LR 55 (M B 52 2 o FL R BTG DU T4 X A SRR S A S T i A X
e MR 2 M EURF 2 SR 55 25 KT R B RE D DAL I AR . M7 WURT R U455 AR SROM 3R, 7893
TIEARIRNME . AFESCHRERE . ARFERBAREN T ARSI F R, e fte AR, WeAH
HERR AL TR o MAE DA IR 55 BARSE 74, M7 ORI B S (R it i B 000 PR i IR
PR i 25 B Al B AN SCIRIE Bl By iR 55 5 i IR VPN AR A A 3R AR5 280, SRIBCA B X O 48 It 52 7
MRESROR . A, fEEHAM X R I S0, a5 a AR X R RSEPRAETIRIL, (et ARG s Zrett.
AR, e RAR A R A A S PR S (0 AR R R AR T R R L o A S AR
ALK A FEHR S5 I H R I B s & B S AN AAE: X BRI BC L R SEBL A 3ok 55w P A KRS

5.2.2. BIRUAIRER, HWEILAME

BRBUR . ARGV X E RN A S VE B A XA SR S5 KT 8 T, 25 IR % e dia A%
JGyo FEFREIRBUNTITE, N G W BELAKNEECR, vt & AR I Z BRI B G506, WGt
MRZY, FRANXERAES, a5 T I, el E REATHEAZR, 7e0RBUERE LM
I, BRIRZR MO A RS 5EE, W ANLRMSEBEE, SCOBUF. e HH, X ERZ BRIt
EIE: AU, T BUR R A SRS MRE AR, HE DM Sk 2 AR 5T, AR R
BEARZ — i A BRI —E AR5, AN BT RBGE, FREXRSAE, B
EAEX B, IRANBURFE A SRS A TP IR s FEARIX R ROTIH, 7B XA X A SE R S5 gt R o,
AR RN 78 70 AR R A S NS HAL, AU E i RIE B SRR, B XA SRR 55 KT i S ke

523. SIANitEHE, HERSWIE

TEAE X ASE RS AL R, TG SR MR R T AN . HARK P, SR BUR RS B
BRI T I 5, I S A JE R 45 15 Bl 15 (0 0% 4 I B () ST — DT, B AR T2
Wit ZEME. BOES S oA, BURIG% R SRR, At S A SR 15 S AN B S
FER s i k. Beot EARMFR M BEBUF AL SHL T EEME, JEFEME A X & Fh A 3k
Wit BT, EEBRASES, HEXRT AWK AMEECE, WIRBAA WSS,
Stk X TAEZ#AT R, S mdh X AR AR TARRE /1 98 o Sk or Ak IX B RS BL, N
X JE RGN B R IR S . BAh, FE R X SURIE S A B AR, i A IR R L i
Pz, WERFE. I M RIRSE, MR AR FERBE RGBSR F R BEBUFSHESAL R
EAF, AL R AR E F A5 B IR S5 i B P MERE, FR AN R X R R A LIRS R
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