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Abstract

As a new type of consumption model, prepaid consumption plays an important role in bringing
convenience and benefits to consumers and attracting customers for operators, but it is also often

caused by “sickness”, “running away”, “subcontracting” and other chaotic phenomena, problems
arise frequently, but also because of the prepaid consumption area there is a legal vacuum and
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make its shortcomings rampant and spread, resulting in the legitimate rights and interests of con-
sumers suffered infringement. With the development of economy and society, the cases of prepaid
consumption disputes have proliferated, showing the characteristics of a wider and wider range
of industries involved, and have become a hot issue of consumption that is difficult to ignore. The
article explains the law and deconstructs its causes and types through typical cases, in order to
protect the legitimate rights and interests of prepaid consumers and improve the prepaid con-
sumption system.
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