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Abstract

In recent years, the Ministry of Emergency Management and the Ministry of Civil Affairs have suc-
cessively issued policies and regulations to support the participation of social organizations in
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emergency management, and this paper takes the University of H Alumni Association that actively
participates in emergency management in major public health emergencies as an example to dis-
cuss the role mechanism and challenges of social organizations in emergency management, and
puts forward suggestions to promote the further participation of social organizations. The study
found that social organizations provide emergency support services by widely mobilizing the abil-
ity effect and using rich social capital. However, in practice, there are still difficult challenges such
as unclear functional boundaries, insufficient legitimacy, unstable funding personnel, and depen-
dence on external support. In this regard, suggestions are put forward to deepen the concept of
collaborative governance, further improve the laws and regulations on social organizations’ par-
ticipation in emergency management, and strengthen construction management within social or-
ganizations.
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