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Abstract

The new era has given rise to an information exchange space and communication channels pri-
marily driven by the internet as a major medium of dissemination. A good understanding of online
media literacy is crucial in this era. With the increasing number of internet users and a more com-
plex media environment, coupled with a more open and transparent governance environment,
grassroots officials face greater challenges in their governing abilities in the digital age. Due to
inadequate systematic education and training, the influence of bureaucratic thinking, and uneven
feedback on the received information, the overall level of online media literacy among grassroots
officials has not fully synchronized with the development of the times. Difficulties still exist in
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areas such as the use of online media skills, cognitive concepts, and critical awareness. Based on
this, this article provides corresponding strategies and recommendations to enhance the online
media literacy of grassroots officials.
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