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Abstract

Smartphone use plays an important role in the physical and mental health of older adults. This
study investigated the influence and the mechanism of social support on smartphone use among
older adults. The Perceived Social Support Scale, the General Self-Efficacy Scale, and the Smart-
phone Use Questionnaire were used to survey 302 older adults over 60 years old. The results
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found that 1) social support can promote the actual use of smartphones among older adults; 2)
self-efficacy and intention to use smartphones play a chain mediation role between social support
and actual use; 3) intention to use smartphones plays a simple mediation role between social sup-
port and actual use. The study suggests that social support can increase intention to use smart-
phones by enhancing self-efficacy, which in turn promotes actual use of smartphones.
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Table 1. Descriptive statistics and correlation analysis
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Figure 1. The chain mediating effect of self-efficacy and intention to use in social support and function
number of smartphone use
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Table 2. Mediation effect test—The function number of smartphone use as the dependent variable
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Figure 2. The chain mediating effect of self-efficacy and intention to use in social support and intensity
of smartphone use
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Table 3. Mediation effect test—The intensity of smartphone use as the dependent variable
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