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Abstract

As a consequence of the ongoing deepening of reforms in the area of public services, social work is
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becoming an indispensable force in the government’s purchase of service programs. It plays an im-
portant role in particular in undertaking programs such as the verification of the minimum living
standard guarantee. The minimum living security system has an invaluable role to play in alleviat-
ing poverty and promoting social equity and justice. However, some ethical issues still require res-
olution in the context of social work’s involvement in verifying the minimum subsistence guarantee.
The present study employed semi-structured interviews with eight frontline social workers with
experience in minimum living standard guarantee verification services in L City, Guangxi, to explore
the ethical dilemmas encountered in social work’s participation in the process of minimum living
standard guarantee verification. These included the loyalty dilemma of confidentiality, the respon-
sibility dilemma of self-determination or not, and the obedience dilemma of caring or not. Concur-
rently, the underlying causes are examined and potential resolution strategies are put forth to en-
hance social work practice, and optimize service efficiency and quality.
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Table 1. Basic information about the interviewee
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45 P51 ERE MOl AERE
1 % 23 14
2 5 30 4 4E
3 x© 33 34
4 % 26 24
5 x© 28 34E
6 % 32 5 4
7 B 23 14
8 kS 27 2 4
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