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Abstract

With the deepening of the aging degree in China, smart pension, as an innovative pension model,
provides a new idea and way to solve the social pension problems. Taking Shecuntong smart elderly
care service platform as an example, this paper introduces the operation mode of the platform, in-
cluding product center, technical architecture and intelligent hardware, and puts forward the prac-
tical problems faced by the platform in three aspects: digital divide, human resources and mental
health, analyzes the reasons for its existence and puts forward representative development coun-
termeasures.
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Figure 1. Technical architecture of Shecuntong smart elderly care platform
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