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Abstract
In recent years, medical social work has been developing rapidly in developed coastal cities, and
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medical social work has become a new profession, a brand new field of work that provides a full
range of humane services for patients and their families. This new field of work provides compre-
hensive and humane services to patients and their families. Social work, which originated in west-
ern countries, faces many ethical dilemmas in the process of localisation in China, which are partic-
ularly evident in the field of medical social work. The “three-nothing” patients present a variety of
problems due to the lack of family members to accompany them, the lack of medical expenses, and
the lack of a place to live. This study takes the case of medical social workers intervening in the
assistance of the “three-nothing” as an example, and finds that in the process of intervening in the
process of the “three-nothing”, medical social workers are faced with ethical dilemmas in the areas
of the primacy of life and informed consent, the self-determination of the caseworker, and the limi-
tation of resources. In the face of these challenges, a series of recommendations are put forward,
including the observance of ethical principles and standardisation of work procedures, the integra-
tion of social resources, the construction of cooperative teams, and the strengthening of public opin-
ion and the adoption of correct attitudes. These recommendations aim to help MSWs better cope
with ethical dilemmas and improve the quality of their services, as well as provide references for
future practice and research.
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