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Abstract

Under the dual challenges of the increasingly severe aging problem and the high resistance of the
elderly to nursing homes, the emergence of Yiyangtong smart elderly care platform provides new
ideas and ways to solve the dilemma of the traditional elderly care service industry and the promi-
nent problem of the elderly’s resistance to nursing homes. This paper will take Yiyangtong smart
elderly care platform as an example to investigate and study its role in solving the practical and
psychological problems of the elderly.
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Figure 1. China’s elderly population and elderly dependency ratio from 2015 to 2022
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Figure 2. Questionnaire settings
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Figure 3. Summarizes the main views of the old people interviewed
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Figure 4. Main issues and solutions
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