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Abstract

With the continuous development of Internet technology, the digital wave is profoundly affecting
all aspects of human social life. In this era, the traditional “people-mediated” service model of so-
cial work is undergoing digital transformation. Digital social work based on Internet technology
has emerged, greatly improving the efficiency and level of traditional social work services. How-
ever, at the same time, the development of digital social work in China is facing a double dilemma
of being shackled by “technical boundaries” and “practical boundaries”. How to effectively cross
the boundaries and promote the wider recognition of digital social work is a difficult problem
faced by digital social workers in China. Fortunately, new media platforms with “diversity” and
“interactivity” are quietly popular in China. Its characteristics of fast propagation speed and wide
propagation range, which are different from traditional media, are realizing technical empower-
ment and expansion of practice areas for the development of digital social work in China. However,
the road to the development of things is always tortuous. While seizing opportunities and inte-
grating with new media platforms, digital social work also needs to pay attention to risk aversion.
The ethical dilemmas of social work are becoming obstacles to its development. How to effectively
manage these risks has become something that digital social workers need to think about and ex-
plore.
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