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Abstract

As one of the high incidence groups of burnout, employees within the system may be affected by
hygienic factors and motivational factors, and the sense of effort-reward and job satisfaction are
the subjective feelings and evaluations of employees about the content of their work, and this
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subjective feeling plays an important role in job burnout. Based on data from the CLDS 2018, this
paper analyzed the effects of hygienic and motivational factors on job burnout, as well as the me-
diating role of the sense of effort-reward and the moderating role of job satisfaction, with 713 em-
ployees within the system as the research subjects. The results found that: hygienic factors nega-
tively affect job burnout, and motivational factors have no direct correlation with job burnout. The
sense of effort-reward plays a partial mediating role between hygienic factors and job burnout,
and a masking role between motivational factors and job burnout. Job satisfaction moderates the
relationship between the sense of effort-reward and job burnout. The findings provide a reference
for alleviating job burnout and improving the work mindset of employees with the system.
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SEFHER AN, 5T AR R R A & LA S 45 R [33], AT AN N H IR S5 Al A AR B, 23
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Figure 1. Diagram of the study model
1. HREE

3. BUR. TES5AHZ
3.1. BUEXIE

WA v E 55 30 /18 1 25 (CLDS) 2018 “F R Al i £, AOH &A% 28 M, 3L 16536 M
A, ARSCUARHIN 0 TR IR R, 3 “RBAE RS PR <7 MR, X8R TSRS,
AR 713 MEAR, HAF B 47.6%, LM 52.4%, TIER 473 %, @ RLUR S5 30.7%, M
PL B 69.3%. T CLDS 2018 ##fiok B T4 & % 1) 30 B A i, Bk ASCHI A Harman 54
RO B A R ZE, SR ERE—NEF TR E )y 39.63%, /N T IR FHE 40%, AT
7 7 5 1) 3 ) 77 ¥ AR 22 1) R
32. TEXNE
321 AZE

AL BERN L s S N AR &, BL s B i T AR R SRR IR 7 R s s AR AR F . 0 B
FPIRES, A SCIEHL CLDS [ “ TAR LSS b G CoRJE 7 A1 “BER TAE X A i 5 e IR K7 1
PRAN RIS 2 A 1) P 53 T AR R 0 R0 B i R, 0 BT AL E fS , R st oy, 1
TR EEAFR”, 28R ARFAR”, 3FR MW, 4 7R “WEAR", 5 &R “EHRR",
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13 IR 24 i B9 RN (5 R S 70 70 B0BR i HR LY (s 2 R 5 2, VA& 8 1 Cronbach’s o 24074 0.840.

322 BEE

A SR B AR SO RAE R SR AU R 2 . ORAEDR 308 8 1 il 5 b 03 TRIRON . TAERREE . TAES
VR AT AR [ PR R B, RN IR 30 8 7 0 T TAE R M E . EIHLS . R RIEF S RIE
MR, —H Y RAZ R A AU, L3RR “BAERNRE" , 28R “ARWHR” , 3R “—H”,
4 Fon “HCRBORE” , 5 Fon “AEWTRET , ST AT R A IR ER . U R Ay, o Eo
E, RAREER R BRI RS2 . RIER Z %50 Cronbach’s a R%4 0.784, KMO {H4 0.779, &1t
Ji 7N 61.66%, EAME T4, FIHFERS SHERBGE —NAE T, @i “RIERZE” 5 BE
% T Cronbach’s o 23N 0.818, KMO 4 0.796, £t 52K 65.74%, @& 100, FIFH LK
SIONTERIUE — N AR T, drah HRE R .

3.23. RANTE

ARSI H R BA TAAE E YAMATF B RO T B i, A H R R R R . ik
HU CLDS %5 “ 4l i B Al A TGP RS LE TAE LIS Atk 2 /m AT 7 —BokilE, gt
FHISIRIE S, e “AHHEERE” , RAZERR LAY, 18R “EERAF7, 28R “AK
NP7, 3FR M7, AR WA, 5FRR “AERATT, B, AT EHREGEEE.

324 BAHEE
ASCER TR RN R AR, TR R T TAERNE. 5. FHSHRENLEET,
HEH ) A S AR AT R B T — ORI R R L AR R A, SRS LA, 1 RoR
CSERRNIRRT , 2 R CRKIERT , 3ER BT, 4 Fon LUREHEY . 5 R CAEETHR
B, AT TAEWEE .
3.25. FHIEZE
WERERHERAEENL= B, 2= &), Fib. REHEREQ= SPAUT, 2= K%, 3=0%R
A KA EYFUSIIRAL(L = RES, 2= 249).

3.3. HiEsbE

AICALEH] SPSS 26.0 %) 1 FATEHEAT GE itk Bt 8 Id Pearson AHIGE > HT I EEAR B[R] AOAR 5 %
%, FF Hayes JF & {44 Process 3.5 H1 AL 4 FIREAY 14 SATIG AT HH AP BT SR AE R 35 . WU R 25 A0
BV A 12 22 18] B A P AR AR i e B H 2P IR A 12 22 1) 5% A O 5 /7 1, 38 3 Bootstrap
ke — A g A AR TR, BCE AR 5000 (X, 95% M BAE XA,

4. SEUESTHR
4.1. GIHER SRS

AR AR B P IE SRR SR 1 R, Feh DR R I(EM = 3.622) 1% = T Ui = (M =
3.577), RGN R TIRE IR R Z TR R . s S5ME v 1.199, FEFYFTARS] A R TH
TRV A B ERAR . AHOR TR, IRABDR 22 WURR 3L AT HH IRI a5 T A vt i B2 2 TR A A S 3 TR A 56
KFZR, REFRZFR. (FHEHRE. TEHSESRERREEE MR, MR R SEE S 2 ([
L ERERZMMEIIKR( = 0.017, p > 0.05), 47 [HHRE S BOLAE S 0 A K R fai(r = —0.324, p <
0.001).
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Table 1. Descriptive statistics and correlation analysis of key variables

F* 1 EETEMWAMEZRITAEX S

A FHME brifE 2 1 2 3 4
1 OREEE R 3.622 0.654
2 W R & 3.577 0.636 0.594*
3 A5t [l gk 3.430 0.872 0.441™ 0.190*
4 TAEH R 3.760 0.669 0.730™ 0.660" 0.366"
5 BOlktE S 1.199 0.549 -0.281" 0.017 -0.324™ -0.214"™

JE: "p<0.05, “p<0.01, *p<0.001 (FId).

4.2. (FHIAS R TR ESHERESHT

WX A A AR 70 03 TR A BT T 25007, JRSIFEAR t RIG 45 Rt 2 s, AR Al
At b 53 T HRMY s BA7EAE SB35 22 7 (t = —25.907, p < 0.001), 44 Py & THANV 5 84570 348 0y 1.199, 44
ANEROL A B A3 ¥IME N 2.566, R4 R TR S 53 m TARH N . 32— EEHrin s 3 Fios, £
g DR 28 ] P A0 B2 IR A B35 A B3 S 52 (p < 0.001),  H Al 4R i PR 2= i) 5 ma 4 Fi B K
(—0.754 < —0.379); Wuih K F A N AF R THRY 5 8 3 B 53 IE M 52 (p < 0.001), il ZMEah R &

R4 FE BE K (0.431 > 0.253).

Table 2. Independent samples t-test results of burnout among employees inside and outside the system
2. HEIAIN R THRE SR AR t IR

IENIZE3=S HAR & N SD t
AN 713 1.199 0.549 —25.907"
A Ak 611 2.566 1.196
Table 3. Regression analysis of burnout of employees inside and outside the system
= 3. IR R TR E S EYI S HE R
- A A A il o
B S.E. B S.E.
G 1.966™ 0.193 3.635™ 0.416
P -0.034 0.041 0.143 0.093
R —0.005 0.002 0.000 0.005
IENIZE 35 RHERE 0.026 0.033 0.000 0.098
LY ELVNITA -0.028 0.061 -0.113 0.131
NS -0.379™ 0.037 —0.754™" 0.075
U 0.253™ 0.038 0.431 0.079

4.3. £t BB P NN 24T

HIH Process 3.5 H1 Y 4 K IR fREEI R . WU AT RS SPGB Z AR &R, Bk,
XHRAER 2 AT R RTERMEAE B 1R 1 OC RBEAT 08T, CREIER) il GUIROLAN 32 B A TR NN T
MR G, A HTEIRINEE 2 s, PRAERFXT UL B BAT B3 7R R0 (8 = —0.235, p < 0.001), {R{ER
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FOMAS H [ R B A 35 IE [R50 (B = 0.594, p < 0.001). 4 frAg RT3 545 H m] i J [R] I P00 HRL (5 2 1
AF H ] R o RO s B B AT 5535 G 1A FE i (B = —0.156, p < 0.001), (A {4 PR 22 5k BR MY s 28 7 47 1 52 i 475
SR (B=-0.143, p < 0.001), AR HRML (6 S A AR FE R RE 2 13.8%. ik Hla 15 2I5010E. ik
— IR AN T a0 3 BT, AR AR DRI 2T BRI A 2 1 B VAR S —0.143, 95% (1) B A5 [X 1] J9[-0.208
—0.077], A+t [RIHRIE I H A 2N AE —0.093, 95% 1) B {5 [X 18] 9[-0.132, —0.058], T F2 4850w 6] 422 RN 1)
BEXEIAEE 0, FUIAHH R FR R 200 B 8 s i 258 5 R A ER, A2 L
9 39.57%, ffik H2a /33|50 0E. CRAEFIZR . At RS HRAG B 2[RI R R an & 2 fos.

Adjusted R2=0.196""

f+F tH 195 2%

0.594™*

Adjusted R2=0.138"""

-0.143**

REEER

Figure 2. Diagram of the mediation model of sense of payoff between health care factors and burnout
B 2. fTHEREEREEZRSRLESZ BRI F T ERE

Hk, SHERE R A H R R I RIAT 0T, RGPS R SRR Z
A RREAE TR RN, /B 45 Tk 4 Fros, Bah PR 25 BR800 . 35 52 (B = 0.028, p > 0.05),
K5 HIb AR, i HIb ANERAL . 03N R 2R A H [l 4R sk BT il 35 TR [m) 82 (B = 0.251, p < 0.001), 4
WU R 2 5 AT H TR R I I s B, A S TRl o RO 6 B 2 A 23 sz (8 = —0.213, p <
0.001), LI B R 30 BRAL (s R AT S22 35 (¥ IE 17 B2 N (B = 0.081, p < 0.05), MAYAEARN LG B3 AL L
IRRE SN 12.4%, A+ H R BRSO R 3 AR 5 B 2 (]S 4 B HEVE . Bootstrap vETTHE &5 R un+e 5
Fli7R, RN 95%1) B 15 [X [7][0.036, 0.092)tL % 0, il &6 Bk fs BT, EHNFAHH
R R AE R S, BN 0.081, 95%!(1) B {7 X [ 24[0.020, 0.143], [AHERNH—0.053, 95%F &
{5 X 18] [~0.086, —0.026], HR 4w S MR [35] I A, BN AN 3, BB 00N A ) 482 20 4 6 25 LS S5
AR B AR R R AR B 56 R AR RN, RIS mHREE SR N R S B 26 R A
T RN, JEFERUNAE A 0.654, Ak H2b AT

Table 4. Mediation modeling tests for payoff perceptions
= 4. fTHERBR PRI

g AR TR AR R R2 F B LLCI uLClI
i3S {RAGE R 2R 0.298 0.089 13.729 -0.235"* -0.296 -0.175
A H [l A R 2% 0.443 0.196 3453 0.594™** 0.503 0.684
{RAE R 2 -0.143" -0.208 -0.077

iR 0.371 0.138 18.802
A HA [l -0.156™" -0.204 -0.108
POk 58 TIPS 0.120 0.014 2.055 0.028 -0.036 0.092
A H [l PN 0.197 0.039 5.716 0.251™* 0.150 0.352
I 0.081* 0.020 0.143

iR 0.352 0.124 16.612
A Bl Fi s -0.213"* -0.257 -0.168
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Table 5. Analysis of the mediating effect of sense of payoff on health care-motivational factors and burnout

5. T ER A REE - B E R SR ESE D AR 2

B AL BB RN BootSE LLCI ULCI
KN -0.235 0.031 -0.296 -0.175

TR AE R 2 B -0.143 0.033 -0.208 -0.077
[EIEE 2 -0.093 0.019 -0.132 -0.058

PV 0.028 0.033 -0.036 0.092

VSN BN 0.081 0.031 0.020 0.143
B2 -0.053 0.015 -0.086 -0.026

4.4. TIERBEETHN S

FIF Process 3.5 HY [RS8 14 SRAS B0 T AR I 550 B2 TE AT H TR BRO s 12 2B g e )i 2 v 2 15 A2 AE
VTR o B e A AR i B A O (R DR 208 A s [l iR Bt BR L4 8 7= AR S e A2 AR R S AE .
R 6. KT FUR, RAERZ AT EHREO BROAE 8 1 Sum s R A R, AR R B B R
Mep AN S35, AF TR b5 AR R B 110 58 LI AR Hi 2 % (Coeff = 0.083, p < 0.01), B HE [l g S RNV A
BRAEZH T TAEWRERRSER. #— DR R 3 fox, R TIEHEEM - 1SD)F,
A5F Tl 4R BT R s 8 1 47 v 52 e 4 T L s AR B /K SF-(M + 1SD) T8 58 3%, 76 (R (g R 3l A+ H [l
IR B B IR e, DA 7EEFRMER, H3MBRAERIE. HTEUmE RS
BRERARERR, TEHFEZEL AT EEREE BN SRR, TR R ES A R AE
LI R B .35 (Coeff = 0.051, p > 0.05), BEIHALEEETIE .

1.60 1
1.40 A

1.20 1 ‘\ - i AR R
1.00 1

0.80 1
0.60 1
0.40 1
0.20 A
0.00

M ERIEH

AEAS H [ml 1R P ARl A R

Figure 3. Moderating effect of job satisfaction between sense of reward for giving and burnout
E 3. TIEREEES B EHREMRL S22 BRET1ER

Table 6. Moderating effects test for job satisfaction

F* 6. TIEMEERETHHNNGE

B3 Coeff SE LLCI ULCI t p
AR 2= -0.165 0.045 -0.254 -0.076 -3.649 0.000
A5F 1 TRl 4 2% -0.154 0.025 -0.202 -0.105 —6.264 0.000
AR 0.043 0.043 -0.042 0.128 0.993 0.321
fHHEHRE x TAEREE 0.083 0.026 0.031 0.135 3.159 0.002
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Table 7. Moderating effects at different levels of job satisfaction
F= 1. TIEREEARRIKE LRF AP

TiH AR R K Effect BootSE BootLLCI BootULCI
—0.669 -0.124 0.023 -0.171 —0.080
TR 0.000 -0.091 0.018 -0.129 -0.057
0.669 -0.058 0.019 -0.097 -0.022

5. it 548
5.1. g

BIFFE AT 63 TS 5, A CLDS2018 [ 45 1 25 F #edfs , G SEIE 73 Broxd GR A2 R 3R . Ui R 2R
A PRI AR R AP & Z B [ 5C RBEAT 7RI, N IR A SC R BT FUR AT W -

S MR S AR R R AR T AR A, T ORAEE RN D O AR A B IO R AR TR
TR 2 T WA ETR BSR4 53 i S A s M S s K A A IR T, K
o SR () AR 7R S 00 B A AL B O 57, I AN R, AL R, ARBIA TR R e,
I ) 3 S AAAE I A/, TARREOR i ks, B AE SR SEAR . AORAEE . Sah IR R B PE IR
AR P 53 T35 T SRSE AN T AT A7 PR FROUE R, ORGSR R A BT RE , B Al Py 5
RN A A P AR B0 TR A 3 TR DR A« Al DR 3 DU B 7 ) 52 B A L A B AN AS NS 52
Wi, P PERINSR5R, 1052 257 S AU IR AR, 5 TR A e I I o e 0 KURS AN E 1
PRI PR A BRI 2R AR R R SEA Y], =3 AR s T RE T IR (5 27 A B B

B R FS LS 8 BAT B FE AR, ARSI 0 TR R RER RS L, H RN ER
HIPTRERAR, X5 A DTS 18— EN[36]. 1& 2 10 PRAE R R RENE 4R+ 0% T TARIRESHIAEE, X 0 THHN
S RERIFPIYEER . 20 TN TARRN . TAEMEE . ARG 1R M AR 8] 2 HEA A m] #2532 7K1 2
B, TR S AN TARRIANRE, AT i MRS 7 9 Ao 1 2 DR DR 3 A 5 AT 32 K-
R, Be R TARRANE, TR RIES AR B OEESRE, BRamEs, mER
WfER. Fi5h, WHFURILE R 12 D B AE 2 B3 R, X5 A Ras e H AR 4].
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