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Abstract

The high-quality development of EV and their consumer industries cannot be separated from the
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support of consumers. This paper investigates consumer satisfaction through online question-
naires, and uses fuzzy comprehensive evaluation model to evaluate, to find out the key improve-
ment factors to improve user satisfaction with charging. The results show that the factors such as
“charging price” and “charging pile location” are key weak areas, which need to be paid attention
to and improved; “Quality of Software Service” and “quality of supporting service” are in the op-
portunity area and can be improved at the right time. Finally, according to the research results,
the countermeasures and suggestions to improve the charging satisfaction of EV users are given.
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Table 1. Cronbach coefficient reliability coefficient test
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Table 2. KMO value and Bartlett sphericity test
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ESRE R R R AG 56
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Table 3. Comprehensive evaluation of charging satisfaction
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Figure 1. Four dimensional matrix analysis diagram
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