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Abstract

The manufacturing industry is an important pillar of the national economy, and the integration of
its logistics industry is conducive to the higher quality development of the two industries. The in-
tegration of the two industries has achieved many important results, and innovation is needed for
further development. With the development of value co creation theory, more and more enter-
prises are utilizing value co creation theory to gain deeper development with their partners.
Therefore, guided by the theory of value co creation from the perspective of consumer experience,
this article adopts literature research, qualitative analysis, and case analysis methods to study the
deep integration and development of logistics enterprises and manufacturing enterprises. Using
the interactive process of value co creation at three levels, interaction psychology, interactive be-
havior, and interaction relationship, the interaction process of the two enterprises is analyzed.
And combined with the four dimensions used to evaluate value co creation behavior, dialogue,
Access, risk reduction, and transparency, corresponding countermeasures are proposed, namely
establishing effective communication channels, establishing flexible management mechanisms for
providing services, formulating preventive measures to avoid crises, joint response measures af-
ter crises occur, and provide correct information in fusion.
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BIER IR S, BRI HIE L Sl R & BB — e 5 .
2. 3CHRE]
2.1. MMMEHAIHEXAREGE

B SO RIME LGS, 2230 4 b K& SRS AT LR S5 2 NP AN 72 3. —3C/& 1 Prahalad
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MRS A RGN E L A). Prahalad 11 Ramaswamy (2000) [51EHB & AE J 354 110105 . (i 3L G iR 4
() AR TR A L AN B 5 3 () 1) 3 O 2 AR 36, 3 () 60366 AL R 8 0 UL R 26 T 25 AR 36 P B A RE SR AN T )i 72
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SN DR 2 068 TR SR (KI5 [25] o
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1) Wi A AR 3 Al (AR 5% 5E L

AN EILQIEET T, Al Aol SONSE “PpiitiRss” %7 R R 3, IR
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2) Py A A i A E L E b A

I [ R B I B BESAE, FEZR TR R P AR AR Ko Wit e ]2 A T il 3 Ml PR 75 SR T
AT R R o BEE L BRI WDRL RSO B ReZ2 5 A T 2 R — 3823, RIS o il i
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WrELEI R A, S ERXUT BARBAERZ R . R, M ELG 5 2EMRE RS S, BN
55 LIS, WSl B OMME TR S . AN ESR ISR B . MERERS), W
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PEHE TR, B2 T E N OME RIS H o A SCHE MR TR 938 AR 56 a3 L 6 B R R At 4l
Hilig bz [ Esh, WK 1.

1) WA R ST I EIE G 8 LBl 2

Pera £ [27]iN % T Azt Al 5 O (B LB 32 ZEBIHLZ A2 3R TSGR AL . Moller S5[28]I0 4%
WRER HA S MM HI R, DI ERIAS EARII O %, AT BE th LA FRBRAS Af t T5 28 it AR IX
FERTEIE T, N2 EmE AN, LR R AR AR i B A% B Re s 1k, G0iE Ry
5o XFEABCRT UL #RQNE WA, 10 H AT DR TH T I P, N AROR I K e B e ki fBE
IR AR, A 3G A 2R 55 7 SR A AR B G BT VPO A L (1, N FERRFEI I 85T g
FERRARFE B B SR TR K. RIS, i follxt ©A B PR I S vl e — @ EEIR, BIA
X2 i AL AR A LR 55 A 2 iz AL T fae e rp i A A 2 AR v R B AR A R A
RIS W L L SIHLA FTRERL R BT, 5% 7 A R AR I HIK B A 52T RBOR -
3 Aok (T ELEh BN AT BE R IR B S AL TR HE LR M o0 (0 MR 56 156 1506 A2 B S WAL 7 SR O ELAEAS
JRA AR -

MEBOEE) 75— NR M EE R EKE, MELER — B, AN s B 4R & i 2
K, HARAHN % - TR % . Payne 4£(2008) [7]45 5% 7 AH S MANME 32 5K T LA Sk A 1l
Wles, FHEERNE, AT ANk, Tk dl, WRAEwLE A 5 3R AR PR L0
BREMBIRAN D, A B T KT REAUSE Ko AESRBUMAIR ST AR, AP dioll i 32 8 4 B R 0t
BRINA, ARSI RS AR . FERXFERIHIE T, SiaAMind 8 S5 s — R 518
BRI RS o AT AR L 5 SR AR ALK 2 B S 15 R Al 55 1 £ e R R 1) e G A
SRITDRAR TS » B A2 HENE B 01 A2 IR 2260 U P 7 i R A0t 5 RIS it il S PO TR 25 ) 7
SRR I S AR L L 5 B 5 4 B R A AR AL O L 9K i 2 7 AL RTE . ARE PR A1 2 5K AT A £l 3
FENENLZ, SEINEEMERTRENE, RPNk, Rk, RN Rk i 55 3
[7] A2 BE % SE M) FA9 R FH S04 O30 2 AR 96 S5 et LA A A (L 32 5 A s ol R B 2 % ) [ SR P 2K
LAE T B 5 B S G MR &R MG &, [SRaaEmms s, k.

2) PR RN UHMEL B T AT

YA BLE B B BT NS MR 55, 70 Hh 3 i b 2 523X e 55 LR AR IS AR A 26 155 5
IRAFEF o PRI AN RE A, U o) (R SL RS T AR VA7 0 Ak 50 3 [ 3 5 S (b A R 7 SR IAT O, R ELENAT .
Payne ZE[7]AYMEIL B R AE ST T BAT WL SRR o A AR AR E RS B AU
Pira KA, AR, PR ah & bRt DU & B 5 BT RO RRE . R RS XA AR AT L
REAZ AR T RS CRTT SRR DS ) RS, AR50 Al A6 (R A v BE S Lk R 3 WL RESh
Vel 2 BdE & T H SR E R

AR A RE R, WSEPRTEOUCRE , HalJi RN TR M, 15 20 /- AL NI 3k B (e
TR . WA SRR, REIGERN LT AR — RS 770 ATt 5 i1

DOI: 10.12677/ass.2024.138722 441 FESRERTH


https://doi.org/10.12677/ass.2024.138722

THMK, E22

HAANENE, a7 AV 2 B 18] A R T AN 538 o ISRt A Ik A 3 bl 75 BRI 0E )
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Rl A, G AL P8 N T SE A G IR S, B U i Al 7 EAR KAz 4 R /)
K E S H sz 2 hig B B, BT AR A E AR OB — 3. BT R AE N E
RN . Wi Al o G A AR B B AR B0 e 5%, T B s AR I IR S5 77 58 . JEEIHME %
SRR AE TR Ak 55 5 Aol R BEIR R S o IR AL K LB AT N T BOR BURARAE TR AL i) 4
RUFERFN T E )G, ZAWAIH B 5B 82 SR RS R IR BRSO P b SR AT AT T S0
PAM A 5] 52 7 il A 50 BN SR, BETT A AR RE T ST ik B, il A R
2 5%, LT NZRMEE S R R AT 5 B IF B P03 8 r 52 O AR 58 1% 45645 g
B E SIS TTE. WEERR Y T ST R Is s R, SCSEEL T EEIE . MDAk AR B TR DL &
Y LEAR SR PR B4R, T Ak SEEL T R B AR R AR T AR T s E AR A

3) MAE TN A N ES L BI EE R

W[ 1214 B 5 % BB B[R €13 I LB 50 2R 2 R BT IR R EE R P AR JEE - AT, A3
A B VAR 3 AL L QO E A LB 5 R T DAY X PIANERE o Hoh Sk KPR A E(E
e A7 R AR MPREEDIR . HAIRRLM AR NR, EWRERMERE T ol LR,
T ATNESFMARRESARENSERE.

MRBRACF R, BT EI R0 KSR REAE AT I, Wi SEbs HAVRRR . M E SR BT 91
RRFEN T IEFBIE S RRIUME,  BEQIS S 1F kAR 4 R AF 9 358 SRR AN (1. XA
MR, BIEIEML 2 AR (B2, MR T R4S ) Bt il A o B e i )i
Al o KPR AR 1% B R T R 2 5 UHMERIG R . T S [25]9F 7T T Wi Al S il ik
M Z 5 HHMEI IR, BHERARANZSERA AmEn. Hi, wRozsme r&ExR, WU
U7 LA # A PRAS R B 1 & B XK. AR LRSI T X7 B #R S a1, IS4G R Ak 22 [A] AR R A /KT
TR — S E 5K, DL G, RO JE AR R4 98 R KT

Wik s 3 £l

REtgIHER. ZHMEEK RRREHER, RMITHK

RIEER HEMMTRS
g ey Re e
e W x h®
BT Jisnn
. OE - HES 3
&0 . FHERE
e

Figure 1. Interactive process between logistics enterprises and manufacturing enterprises
E 1. PRl 5HEERI Eahidiz
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MRREHRAE, FEARAZMBEA KRR E RAMFEEMRIFESEANR . AR
P8 73 b DX A3 oMb i s 4 T EC A0 (e sh AR TR, BN RR v B B A A O AR . T BLE
it ol 75 i ] £ S 3 7 B L U AR DR IR 22 B e it L £ -5 1) 36 ool Ak Ak A 55 %
)3 e VAR SR U BAT S 2 AR R LU AL TN A A RIEF ISR R G X T PR Al i H3h
AUFAL, HETA R TN EIEE . AL KRB [ v i B AL B R L2 3 SR BB i[29] . R sl
FERA A, HABGEIZME . BB R, AN, KA L AR 3 T3
RAZJaNZAT GHE R, WIS RS, DALZERA BRI R R G5

AICNT, T ILCIETTE ST [k R R A2 — N, 1R A 7 B Al 2 (8 4ERF 8 R KCT
fEMAE R RGN, MR EIRAENEE. AN, REACFIJUABER R ARSI HA—, B4
RN, it BB DR AR

4.2. BETFMELSIENMERRARBIEW SRS % RESH

DU B 25 S E L0 BB R = A Z R M B S0 D N E R, Bk, EFREXTE. JREL. FRAK
B FIIE I, L 2,

1) X1l 4 OF L Eh O F A i

BT UM R AERE, BT [RIRERE BV ROARA TE X 7 & BN BHREOR i R RAR Y, R HA
A RIAT SR« K& PR FH R S EAR AR B sl R ar o, BOE AR Al OB B ST R4
W E O, HEEARREE. RIEIFHIERAE. DR VBN EEL. RERRSARRES, I
AR A HANME E TR o HlE AR 5 5 7R TR IR AR S o X FANMT R A28
W e X iE, XU EAN A B E S B ULSRIE A B WG R ATERT I, KRk 1EE A&
YRR . RN ES—BIFME B R BB — SRR, Har= A Ral Mg R, W5 i e G B ay
RE H L RDIR I S e TE T o IX AR RE 0% 8 S — L TCRLUIAT N .

2) FRINYESE 5 BT MK R

SREUAE R IE FAE b 2 6] 2 16 O T e il A b 3R 153 06 i I IR 4515 2. o BEE R DA R I AR I %
TP AR R E N S BURS A G AT B T Y PRI 1 R . TRIR A I Aol 5 )3 s Al
SEIXRE, i Al 7 BN A IR 55 PR 56 o TT LA A il Al 75 SRR O R TR SR 7 = 5
WA R AMESLAT A AT RER B R IEIA T BT L, fEa FEESH S
W55 I RS, TN T A AR S T A A S A LR E . R R SR A A S ) H B
170, JTAEPDR AL EE At B TR DL R A RT3 Ak 456 1 B BT i R 4% 32 L RE 2l A eseidk

3) PERAR R 2t 5 1 4 B 5 9% R A H

BRI XBS4E RS, X2 — AN ER T Z S, flidE b E g P s — AR, DMET = E R T
MK R IXFE SR A AE SR LR 55 1) 5] Bt S A DG RGBS 15 s 7, DU T sl i (1 5 1
FRS (I BEAR . [ REFEA TR B 5 AT S TE R, PRI SRR RIFICREH . 4i6RE
Pl 5 Y A R R AR, R Al 1) SR R N RV (DG RS, B X A AR TR
MIzakk . M Z MM 22 B R, %4E R R A I/ PR B 08 B X FE M R T A Tk A

4) 3% U YR FEE4ES BB S R AR

3% W AN B iR AL A 1) i A1, T LR Ak [ S i A AR I B B3R, R SRR . K
BIISERAENIZ D KE, LRMRB LR HE BRI, XFEGERAEEZ R . G ERE AL
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