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Abstract

Along with sustained economic development, people’s material standard of living is becoming
higher and higher, and their psychological needs are becoming more and more obvious. The
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community-based model of psychological services in developed Western countries is much better
than the traditional model, and is therefore being imitated in many countries. In the context of
promoting the modernization of social governance capacity and the construction of a social gov-
ernance system, ways of establishing a psychosocial service system are also being explored, with
grass-roots communities being asked to “integrate all kinds of resources to satisfy the various
needs of different groups and better stabilize the social psyche”. These efforts are still in the ex-
ploratory stage. Against this background, I studied the current status of community psychological
services from the perspective of community residents, designed and distributed questionnaires,
analyzed relevant data, understood the current understanding and needs of community psycho-
logical services among residents of X community in Shenzhen, and tried to summarize some of the
problems of community psychological services and put forward countermeasures and sugges-
tions.
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BEE [ X 2 5 R AP BRI T, NATHIP AR S KB AEARR P 3R T, £ 2020 4841 5 33 I 21
Kilfi, XFRHEEPNIF, W2 IR QA E R RN E AR, T E K ERIER, HIZHT
NTANAZE R B bR, RS, AR NAEPUREART, R bR S48 G a5 RO ELEE.
MEFRI ARG, B RARK DA WARERL, 7858 MBURF 8 TAE TR, OB Rt ok i 3 22,
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Jeoto PRAE RRAEE TAE, IR oL BE HEIR 55 M2, AR DRSS IR RAIP L. fE 2018 2 X DA
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TRk IR, HEEERAEARAL, SR NRAEIE BT, SRR UL, AR R P R PR AT O R A
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2. XEkzEd
2.1, ILIBRRSS

O BRI S5 IR 1 B S B0 SRR BRI S5 Ui o AR SC b 0o BB A R IR 55 AEC VR T I R S
KBRS A, AR R R R I R R T [ S SRS 1 A AR AT RS R B AR R AR ST A &R, LSRN
1, AT ER L BR A R S5 AU SRR A SIS B . SR A RGOSR RS EE R 5 B L O
B2 E TR O B S WAL . AR XCO B REAR 55 (1] FRATE K OB RS S IR T 2 A
RN A TG B, A 20 )\ A EARHT AN BRI MU R O B R WOT G, A AR BB i T B2 22
HE. A=A o B AR B i B — A B IR SS T, BB T BRI RGNS
EEBEALE T2, v BRERG B E Rk S . BEHANEL T B\, mde e
R JEAE /N IR, PR AR R R S o 3o T AL S 20 L A5 MG ) = A b ag 47
BORELI —F, FEAFAE T A ERATF &8 OB S AL b, O T g2 MG 2 Pk 0 BRI 3 [2] .
o PR RN 55 i T R T U, — EL DICRAR I 2 T RS IR T AT, e A 02 i b ) AR R
Rl pr 2 DO ok AR AR D9 R

O REAR SR RS AR, FLR AN E R E AN T e, BTN B R PR TR A AR A,
MR AT 2R S 2 O PR R S % MO BB N Sh B JE R A2 e rh . IR R R T LR
B0 PRAE FEAR 55 AR RBER A o IXFER A AT DL RYE T A D0 o B il BRI A2 R s i K 500 . 48
Dr e RS R e AL AR H 0 B R i) RS0 i SR Ak 2 RS 240 o Rl 57 P [ A 2 7 i B Y 3.5% A A o [ Ab
) — 0B BRI TR R A AT B AS F0 IARLE HL A R v IV FE O 28 5% FROAS 24072 VA Tl RE A HY 10 £
TXRE R AL A5 74 7 [ 5 ST U R D B AR BN A SR BRI E b e RIEAE 58 10+ LR S ot S
st OEARS R RE R, IR 2018 SERAT T (EEA S OBERS AR ERAA TETE)
R AT RIR SR &R, I 7 LR, ¥ B MR AT TR, 4R
AR T OB B 55 1A 2, b 2 Do BRIR 35 M 3R SR I BE 22 R AR R AL A A2 (IR AA T AS A o 2L
FHRLA . AMERIRUA . RN B [ SR B A RO S B IR 3], (A E s OBRS A R
BB A TAET 5 AT/ b gl R OB RS BAAL IR B R RSSO i, BT
L R EEBLT o B, ARHTST AR 0B AR S5 A8 B T R TE RS A 1 RATT e, HEY
FET IR RERNET A AR A Bk 20 ds, R A 1 2% M 55

22. HEEBREGIRD

HEAESRGHEREMUERANIT NS ERANE R . ZHREARRK T H PRSI
Bi, WxKEE. M. XSRS RS RS, SRR ER RGO AE AT )
HENE, VEE NSRS RGO AR R NAT ORI E R MA[4]. thes - BB RG TR AR -
L - B = KK ARG NPT EALRIPAEL, €2 t S BE B AN B 53 2 8] B AR ELAT R T 7 A ) 2R g
MBI BE T R RGN AR TAE BRI /N WK TR, B T3, #IX,
WA, IEERET . RS R, SO RN AR REAN TR K, At 32 2K Lk
BRI o L BRI S ) MR ROAR R MR KRR E B 2 A B AR TR 2 A R P 5]

2.3. TR

FRB AL X OB ) — AN B A, IR ATR AR 2 AN B R AT VAT R R NI TR,
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ERIL, WS —ERL L, 5 &L, B TEPGRRBEK. o MRAZE S OHE
MBI =205 2, o H R O RRYEZOR K™ HARRE, A UL RAEIR A A RAT NI B 45 Tid
fiayy, fEHREERME (8],

3. fAREIT
3.1. #REN

WAL G ISH A EBEATUIN 1 Ak DO B IR SSBUIR, ATTACEL H BT DO B IR SSAFE LR . A2
ANPRRE, 73 A7 I Sl i S F A ik
32. MRAR

1) A JE R T4 DO AR ST | AR 5

2) FLIXJE B A DX B R 25 A5

3) A X RO A D IR 55 RN 175 100

4) H DR RO T AR XL PR S 75 SR S TEE, 5 ) e AL IR 500 B 1)

3.3. FARMR

MEHGARYITT X AL XA BTN R, EEERAGRE: W20, 2 K maEdr, H&tt
DOLERRSS 260, T ER AR, X A X B 5 3115 i 5

34. MIRF*

W& W EE: RABM GRS, BREIAGHEE RN IEZE, HEIERFENE, I HizEHlE
15 LAY, SREUER R 3RICEE, JFH A SPSS B AFREAT Hud 73 #r o

4. X X OIERR S BEHIE
41 HRERMTHXDERS T REZEE
411 ZEEHXERSHER

Table 1. Distribution of inhabitants in the surveyed neighborhoods
=1 TREHXERASHIER

AREL oY BT 45 R
2R br AL AEL 43 L (%) FEH (%)
5 30 53.57 53.57
S S«
& 26 46.43 100.00
18 LR 2 3.57 3.57
) 19 ¥~35 % 31 55.36 58.93
SRR R B T
36 ¥~59 % 21 37.50 96.43
60 & Ll I 2 3.57 100.00
&t 56 100.0 100.0
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L AH: AR RS ERASSLNS6 N, oAb, KA RN “B”, R 53.57%.
PR L REAR LU /2 46.43%, A LbBl REH Y. FEARRIER “19 ©~35 57 (LA 55.36%. 74k
36 % ~59 S REA M L2 37.50%, 60 % LA FREARBE KD, R 3.57%.

412 H#XERMTEXOIRRSE T BIEE

Table 2. Understanding of psychological services for community residents

=2 HXERUERS TRIER

T fippac A DX B IR 55 1

T3 B B4t ZHE
T i 28 42.42% 42.42%
L8 niE 25 37.88% 80.30%
WA T gt 13 19.70% 100.00%
At 66 100.0%

M2 W N TR AR XL AR SS ” ORAE, BT ¢ R AR, HRBIN 42.42%.
PAS AR FITERE A LB i 37.88%. (L& TP Al B, X TARIX DB AR SS, BMERFE— X AR
B ISR BOR EL ] 0 A0S 4 DO R IR S5 AN 1 i

Table 3. Community resident psychological services understanding opportunities
3 HXEROERS THRI<ER

SRR AR
EA N HARE  RAME ROKE CPE bEE . P

L XEU . I AR TR G 1R S O E R
HIBL2 2 (1 G 10 Sy i4) 66 1.000 10000 6136  2.535  7.000

R
LY

%

M 3 BRI AR, X E RS BUF . #iE . #EX AR AR 7RI DO BR 55 RN L2 22 7
AT, TEEMY 6.136, HULAT L, BURF. BHE. ARX TR GRS & TR R neE.

4.2, XERIMEXOLERSSE

Table 4. Attitudes of community residents towards building psychological services
%= 4. HRERIOERSBRSEER

I Nt Lk 451
JEH A B 40 L 57.97%
A7 W 19 L 27.54%
A 10 L | 14.49%
AT RIEF NI 69

7 4 nPAEH, 57.97%M4 X JE RN E AL OB RS O IR A LB, 27.54% 4 X JE A
NAE BB SRS O, AUE 14.49% 04 X JE RAA KA DB E B iSSP, B rr s, 46K
BB X B T X OO B IR S5 iR R AR R KR .
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43. #FXERMHXOEREZHRATER, SiEHMEAGRBRAENR
43.1. #XER X OIEIRE SRR ATER

Table 5. Distribution of community residents’ perceptions of the community heart services sector
5. HRERIEXOEBRSEIRMAERAHIER

briAU] N =il
H 33 L] 47.83%
Es] 14 al 20.29%
Rttt 22 L 31.88%
A A RIET NI 69

B 5 WILLVEH, A 47.83%004E X E R ANIE AL XA 1 or 4k XD HE RS FIER 1], 20.29% 1 & Rk
TIAT, M 31.88%[fE IR T “ARTER” .

4.32. #XERMHXOERS A RREMER

Table 6. Distribution of community residents’ perceptions of community psychological service personnel
6. HXERXTXOIERSARRBRABERSMIER

bri AU N =il
wa 7 L | 10.14%
A HAHA 9 L | 13.04%
A H R —A 13 ol 18.84%
b 10 L | 14.49%
Rt #E 30 L 43.48%
KEBERIET NIR 69

M 6 TR DX R RO A DL ERR 5 0 A T DB B R R AN B BN
KE, AT NG MR Z, HHIy 43.48%.
433 #HXERMHXOIERRFIRERM

M T ATEAE 4 DX RO X0 BRI 55 3% S A< e 4 “ MR ™ I ELB Dy 37.68%. LU /R
THEREA I LU B2 34.78%, 2% JT REIEFELLBI Ty 11.59%, ANEREIEFE R ILHI N 15.94%.

Table 7. Distribution of community residents’ perceived frequency of community psychological services
= 7. HRERX X OIBR SRR HIER

I N Lk A5
MRBA 26 L 37.68%
H/RIT & 24 L 34.78%
ZHITE 8 &l 11.59%
Kbt 11 & 15.94%
A BT NIR 69
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Table 8. Results of the chi-square test of community residents’ age on the frequency of community psychological service
departments, community heart service professionals, and community psychological service activities
#* 8. HXERFWRITHKOERSE] HROERFEWAR, HXOEBREENINR-RSREER

X (RIT) I as R
&I 0 BUAL T (%) o
BH R4S At Ve p
18XLF 19%~35% 36%~59% 60%LLL
e X B 2] 2(100.00) 19(51.35) 11(44.00)  0(0.00) 32 (48.48)
BB TR ST X wH 0(0.00) 6(16.22)  8(32.00) 0 (0.00) 14 (21.21)
PR S ) 9.081 0.169

NERE 0(0.00) 12(32.43)  6(24.00)  2(100.00) 20 (30.30)

Mt 2 37 25 2 66
#HA 0(0.00)  5(13.51) 2 (8.00) 0 (0.00) 7 (10.61)

TR PR AL X 3

TR 4% T o S HAEHHFHA 1(50.00)  6(16.22) 2 (8.00) 0 (0.00) 9 (13.64)

AR OLEEEW A REHP—4 1(5000) 6(16.22)  5(20.00) 0(0.00)  12(18.18)
RS AN B ; 8.879 0.713

B3 B A 0(0.00) 6(16.22)  4(16.00) 0 (0.00) 10 (15.15)

2l
iR 0(0.00) 14(37.84) 12(48.00) 2(100.00) 28 (42.42)
it 2 37 25 2 66
MoK#H  0(0.00) 16(43.24) 10(40.00)  0(0.00)  26(39.39)

BPHENAIGET  maogrm 1(50.00)  11(20.73)  10(40.00)  0(0.00) 22 (33.33)

LHRSEAHOR
= ZHIFE 0(000) 5(1351)  3(12.00)  0(0.00)  8(12.12) 15588 0.076
AjE# 1(5000) 5(1351)  2(8.00)  2(100.00) 10 (15.15)
it 2 37 25 2 66

*p <0.05, "p < 0.01.

M 8 WAL, F AR 7 R0 (52 A3 HT) 2 0F T AL X BRI Bt A X0 BRI 558 1] A X BR IR 55 %
WA G A XGOBEARSSIE SR R ZE 5, RIS AR BOM T IR =3 R A AR R 7 7
4.34. HXEBERMHXOERF A, RELHEFZHFTEHN

FEARRFERES, 7 28 MR XE RE S KRR OBARSS, WX 23 Ao X R 1A & 34T
BB TARR, 28 AAR X R ROAE O BEAR S M STk e . AR IO AR S5 it Bl . AR IXGO AR SS 7
P17 V2993 73 504 6.83+ 6.3+ 6.57, U WAL IX JiE BN T4 X B Al 55 Wit 1 5 7F — 3 rh I L e K
ZHE BRI R R

4.4, HEXBRMNTHHXOEIRSER&ZIEM
4.4.1. HRERUCERFFREBSH

Table 9. Community residents’ demand for community psychological services

# 9. HXERFHXOIERSIFKRER

AE BT S5 R
2R TN Ak H 77 H (%) KEH 5 (%)
Ak 29 43.94 43.94
K5
% 37 56.06 100.00
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Ak 33 50.00 50.00
2 2] RS

i 33 50.00 100.00
. Rigrh 25 37.88 37.88

ZEURIRL \
% 41 62.12 100.00
Ak 29 43.94 43.94

155 8% 7] st

% 37 56.06 100.00
. Rk 28 42.42 42.42

NS ‘
ik 38 57.58 100.00
ARk 28 4242 42.42

B E 5 ‘
ik 38 57.58 100.00
. R 33 50.00 50.00

A g Bl \
% 33 50.00 100.00
Ak 63 95.45 95.45

HAth \
% 3 4,55 100.00
&t 66 100.0 100.0

A9 TR, AR O T DL B AR S5 VRR iR 2 AT LA Al . 22 50IR0L. B, 1K

2N NN

442, HXEREEEZHXOERSEE T

B 10 AT RAE H, #EXE RAS ALK O AR SS ABE, SR HB2« X 41 DD BRSSO A TR,
i 67.39%, UG “HFMENT R A XGOHEARS AR Tl EFRORIREE” (T 52.17%,
T ELO B AR SS AR O BEAIEFE N7 H Y 47.83%, A 45.65%[1) 4 X JE [

YA LB 0 I
W T CENEMBH .

Table 10. Distribution of reasons for community residents’ refusal to receive community psychological services
# 10. HXERIEEEZHXOERSEESHIER

friAL| N Lk 451
SHAE X O EL R S5 H AN T AR (1IN A HE B A7 LE . HiL RS 31 L 67.39%
WA H OB O, 7B RS RN IE 5 A 22 L] 47.83%
XL OIS N SIBE S ki s PR e 24 G 52.17%
EA b2 21 G 45.65%
EEN 24 L 52.17%
KRBT NIK 46

M 1L mTRR, R R TR 38 (52 o3 A7) 2 F TR B AR BRL T68 T ek X0 BRI 55 Hh o AN 1 A (191 4

AFIEE AFAE . HIRSE), AV E CEcA D HL R,

i ELLELHR S5 I ECRAE AN IR N, XA DX B

M5 NARIRES ) RO MAEE, T 520, FHEAIL S BIMERRKR, NERTUER: A
(7 465 AR A 8 B TR A0S T A DX BRI 55 0o AN T A (91 AN FRTE AR L 5 58), IO E B3 O
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R, ORGSR AR BN, AR DOLIE RS N RRE ST TR R EE, FHA
2520, EAEANIL S HASKIH BE P > 0.05), BWKEA FEIFER BAL T REAS T 5 4k X O FE
MRS5S H A TR NN NS B AR R EE), W E R OB, 72O BRSSO AR 2 RSt A IR
WIIN, XHEDOLEIRSS N BRI RomMsE, F L2420, FE AL 5 TR —3%
I S R
SGE TR AN TR (P AR B T RE AT 06k DX B R 25 H AN T A (B AN AN JTE B A7 AE S Hb s 55,
IWAH KA E, 7FEOHRSMAHZEMAIERRN, MHEXOHERS N RGeS TR
AEE, A RS2, FIE NI A LRI B .
Table 11. Results of the chi-square test for denial of heart services by age group
# 11 FTRFEHBRIEROERS FHRBER
SEX(RT7) s R
T HIAEIE B T (%) o
B H ey i Mt 2 p
18FXUF 19%~35% 36%~59% 60%LL
SR RS e 30 1(50.00)  12(32.43)  9(36.00) 0(0.00)  22(33.33)
AT HE (WwmAmE  Rigd 0 (0.00) 8 (21.62) 5 (20.00) 1(50.00) 14 (21.21)
BRI RS 1(50.00) 17 (45.95) 11 (44.00)  1(50.00) 30 (45.45) 2153 0.905
Mt 2 37 25 2 66
UEDR G 30 1(50.00)  12(32.43)  9(36.00) 0(0.00)  22(33.33)
B, HEOHARSHIHES Rk 1(50.00)  15(40.54) 6 (24.00) 1(50.00) 23 (34.85)
RFFHAERIOA g 0(0.00)  10(27.03)  10(40.00)  1(50.00) 21 (31.82) 3985 0.679
Mit 2 37 25 2 66
LR LS A5 30 1(50.00)  12(32.43)  9(36.00) 0(0.00)  22(33.33)
HIge T A RRIE Rk 1(50.00) 8 (21.62) 10 (40.00) 1(50.00) 20 (30.30)

& e 0 (0.00) 17 (45.95) 6 (24.00) 1(50.00) 24 (36.36) >919 0432
Mt 2 37 25 2 66
-3.0 1(50.00)  12(32.43)  9(36.00) 0(0.00)  22(33.33)
M2 Fikd 1(50.00)  12(32.43)  9(36.00) 1(50.00) 23 (34.85) 2317 0868
e 0 (0.00) 13(35.14)  7(28.00) 1(50.00) 21 (31.82)
Mt 2 37 25 2 66
-3.0 1(50.00)  12(32.43)  9(36.00) 0(0.00)  22(33.33)
FHEAN Ak 1(50.00) 12 (32.43)  6(24.00)  2(100.00) 21(31.82) 6005 0413
e 0 (0.00) 13(35.14) 10 (40.00) 0(0.00)  23(34.85)
Mt 2 37 25 2 66

*p <0.05, ™ p< 0.01.

4.4.3. #XERM X OER S BREEARAE

MFE 12 ATl WORTRAMAG L, KESAREADy “Rik” , HBIR 53.03%. F5MEFFARLL
B2 46.97%. MAPRKRNM L, KEDFEATY “iEh” , i 54.55%. ULLARME PFEAI LG Z
45.45%. MISTAR RECRE KRR L, KEAFEATY “ikh” . HBlRE 56.06%. 7oKk PFEALL
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Bl 43.94% . MFEBEHE mAG L, KESFEARN “iEdh” , HBIZ 53.03%. I&FH 46.97%MFE A AR ik
W ESEEARE, FEARKE N “ik” , 3 35.0 4, diHA 53.03%. AR ik R REAR K L
& 46.97%. FEATHAH 57.58% )y “Aikt” . A 42.42%MFEA )y ikt o NIRRT RE, REAT
CORBEH MXTEIZ, BN 56.06%. 5 Ahk RS EE AR 43.94%.

Table 12. Results of the distribution of community residents’ expectations of community psychological services in solving

problems
%= 12, #XRERFHXOIBRSFEREFWEIE D HER
B AT
GFR 1T Lk A 43 L (%) SA (%)
Ak 35 53.03 53.03
B i
i 31 46.97 100.00
Ak 30 4545 45.45
INS S i
ik 36 54.55 100.00
Ak H 29 43.94 43.94
USIAK RELEE LR i
ik 37 56.06 100.00
Ak 31 46.97 46.97
FEAH i
i 35 53.03 100.00
Ak 31 46.97 46.97
26 5 B ‘
ik 35 53.03 100.00
Ak 38 57.58 57.58
H R e i
ik 28 42.42 100.00
Ak 37 56.06 56.06
Rk & i
i 29 43.94 100.00
it 66 100.0 100.0
5. i
5.1. BR¥

NI VR B HOHE TR, BRI AR AR AL X BGA AT H T AL X AL 2 O FE IR S5 TAE, (H2 M rf LLG Hit:
DX F A XD AR S5 30— e FE B 1, JF HLB 2 5o X0 B AR 45 5 48 80 7 4 X e R e 32 21 7
[IV7, SR ER TS OB RS, JRRR TR AL OIS A — X E RS T &
WA R MFER, I B2 RPRS, —ERERD TR ERMMRIRAE, St e O RSk R 1R e 3
THRBHMER, $E 7 H X E R AR K26, WD TS a4, 22— TiE BT
W&,

52. 78
521 EENETRE

TEARR B A, JHRE 24 X ERAE SV A T IRAEX OB RS FAL I A 2, X4 X0 HE
IR OB TR A T 4 X R REANE 24 OO PR S5 1 e B R R, 67.39% 0+ 1X J& FE R A e 5 A
LA XD ERARSS, I HAT 39.39% 1 #E X i BN At X A AR ZSAT it 4L X O R AR 2505 30, BB AL IX )
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