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Abstract

Digital technology is reshaping the system and efficiency of grassroots social governance with un-
precedented strength. The government is using digital technology to reform its work methods and
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organizational structure, using digital technology to make up for inherent shortcomings in opera-
tion, enhance departmental collaboration, and improve governance synergy, achieving significant
results. However, at the practical level, grassroots social governance faces practical obstacles and
challenges such as weak digital awareness, constraints from traditional block relationships, and in-
complete platform construction. We need to dialectically understand the relationship between so-
cial governance and the application of digital technology, strengthen the popularization of digital
thinking, and enhance the ability of grassroots governance workers to use digital technology to
solve practical problems; Establish an efficient collaborative mechanism for digital governance at
the grassroots level, and connect the “nerve endings” of government services; Adhere to the princi-
ple of putting the people first, and firmly lock the starting point and foothold of grassroots digital
governance on the actual needs of the people.
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Table 1. The main practices of empowering grassroots social governance with digital technology
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