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Abstract

With the continuous deepening of social progress and medical reform, medical services are no
longer limited to traditional diagnosis and treatment methods, but more to improve the quality of
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medical services. In this context, a new duplex linkage service model of “medical social worker +
volunteer” has emerged, aiming to improve the quality and efficiency of medical services and further
improve the medical service process. Therefore, taking the People’s Hospital of L City as an example,
this paper studies the duplex linkage mode of “medical social worker + volunteer” from the per-
spective of service integration by case study and literature study, analyzes its existing operation
mode, and finally puts forward some constructive suggestions on the shortcomings of this mode.
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