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Abstract

China has implemented the strategy of building a strong cyber nation and the big data strategy,
achieving significant progress in all aspects of work. According to a report released in 2021, among
the provincial administrative licensing items, the average commitment time limit was reduced by
51.13%, 99.55% of the matters were handled online, and 89.77% of the matters were accepted
online and “run at most once”. In the specific situation of Hangzhou, there is still a gap in the re-
search degree of the rapid development of digital public services at this stage, so the project team
uses questionnaire survey and interview research to carry out the investigation and research on
the optimization path of digital public service development in Hangzhou. We hope to provide the
government with key insights on digital public services, so as to better enhance people’s sense of
gain, happiness and security, and promote the sustainable development of digital public services in
Hangzhou.
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Table 2. Correspondence analysis variable name conversion table
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Figure 1. Correlation coefficient color scale heatmap

B 1. HEXRBEmMRE

AN

(4 4

’
e |

FERR R B B, B AR M AL B AR S PR, ARAESE R, ATk 7 Hh 58074t
ARG A FBFAR SRR BT R YN . ST [ AR R = AN AT 0 R i, 45 5%
T

DOI: 10.12677/ass.2025.141040 299 FESRERTH


https://doi.org/10.12677/ass.2025.141040

TR
® fifME

MALTEE
<o HiA

)
4

7501-100007C ¢ \

HE TR & S5

- =

10001-150007C < *
55 A

[}

WA RAOPOTE A
W/ 950078 5 WL F R

NERLLF !

-2 -1 0 1 2 3

Figure 2. Multidimensional correspondence analysis biplot
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Table 3. Perception degree variable name change table
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Figure 3. Random forest variable importance ranking plot
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Figure 4. XGBoost variable importance ranking bar chart
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Figure 5. AdaBoost feature importance ranking bar chart

[#] 5. Adaboost T = EE M HIF & E

K5 R T BRI EEELE], AT LUES], Bl MEZEM R, K37 17, Hikk Cl, EHE
PEy 16, HEPEE =117 A7, B AdaBoost A5 FE I AT A2, AR T ROy A 2 JER 55 (g

DOI: 10.12677/ass.2025.141040 302 FESRERTH


https://doi.org/10.12677/ass.2025.141040

R %

FEEERI N AR B, 0 e A IR 55 1045 B ORTE T B R R i EE AR

4.2.2. RO

TRVEHE B 1) HE i 2R (Accuracy ) & — 4H 45 i 14 T 5 e B s (W B Bz B R P, i T 4 T 75 1F
FRIREAS 5B REA ML B, R, 28 R TR FR R T

AUC {2 i &2 I 305 I — Pk BB FE AR« E1 X BEANEEAL, AUC (Area Under Curve)#5E L. ROC
M PR, —BokBE, AUC [METE 0.5~1 2 8], #REET 1, BERYLE LT,

IR =AY (R SR PR R 5 AUC I 4 Bk

Table 4. Confusion matrix accuracy and AUC values table for three models
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Table 5. Perception degree influencing factors comparison table
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