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Abstract

China is moving towards a deeply aging society, and the issue of elderly care has become a key
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problem that urgently needs to be solved. To explore the implementation effect of government pur-
chasing home-based elderly care services, this article takes Wuhou District in Chengdu City as an
example and starts with the satisfaction of service recipients to conduct research. Through litera-
ture review and theoretical research, combined with questionnaire surveys, field interviews, and
case analysis, this paper proposes an evaluation index system for government purchases of home-
based elderly care services, and analyzes satisfaction from four dimensions: service personnel, con-
tent, quality, and convenience. At present, Wuhou District needs further rectification in terms of
service purchase and service undertaking. Measures such as standardizing organizational manage-
ment and team building, building a diversified service supply pattern, strengthening service pub-
licity and legal education, establishing and improving evaluation and supervision mechanisms, and
increasing the construction of supportive environments are needed to improve the satisfaction of
service recipients and strengthen the quality construction of government purchases for home-based
elderly care.
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1. IRER

REIEEEREZR S, ZEANOBEKHR, ML, mkasEE. RiEeEE-txAd
AR TR, 2E 60 % KL AT HAEBANDR 18.70%[1]. Tiitl 2025 4 65 2 K& UL EHIZE Nk
it 2,112, HBEABR 15%E4E.

AR N XS R AR, A TR N E E AR RS B R A, HRAZENOREENRT 2 —, @it
KOR BB LR R FFERS X — AR, VIS EERRR M EaE. SiE. SR TPRFRER
%, SEPAFRS I E R, REXEANRITELX 22—, B BURE SEE K FEE RS 8 fei el
B, BT “BURIE” BRFRERSEEERETE, SRR LM+ ERFFEER, B2 iR,
AR AP st =2 ME. 220 “—” BRFEMES[2]

2. BT REXBAFMEERFEREZIR
2.1. AOE#CER

HEXAES 11 MIE, 71 MEX, FERXAZ B, ADXIERW K 2 8 A1y, X
K, FIAARSE R, SEBBEENOEW K. B4 REXE RN DEEARER, XK 60 5 K&
DL AE N O R BEAE AR AR 2R T« RARER A KRG, o5 bE2 oA 20.33% 20.31%F1 17.87% (IL#% 1),
PUX = AMETE N E B O 5, o0 H MR PRI 5T 1
2.2. BRSFBUIRSIRFZ AN

AT 2013~2024 SRR X BURF LA ST 52 5 T BUR I SE & 5% 57 8 Wk 55 K BURE t ACEL
BUR I K J& X 7R 2 RS IR SS WA B D Rs At , Wiz EAT OB . B, B, BOEE. BhAT. Bh
T SRR LIRSS A o IRSS A S, ARSI K L SR Ot S B AR ELL . RTEAL B AR
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Table 1. Age composition of population in each street in Wuhou District

# 1. KRR EHEREA OFR9m

AN S BN E
HhIX
0~14 ¥ 15~59 % 60 % KUl L 65 % KU L

W E 9.74% 69.92% 20.33% 15.31%
BT AE 7.53% 75.44% 17.03% 13.22%
EMAETIE 9.12% 70.57% 20.31% 15.77%
KR IE 11.33% 70.81% 17.87% 12.97%
R IE 12.76% 71.99% 15.26% 11.68%
AN S G 12.78% 71.33% 15.89% 11.66%
WM IE 15.30% 72.66% 12.04% 8.63%
B ETE 14.28% 74.55% 11.17% 7.75%
BAEM T IE 12.97% 76.69% 10.35% 7.26%
TR ATE 15.94% 71.27% 12.79% 8.93%
HENATE 11.68% 77.24% 11.09% 7.47%

GORIRIE: AR T X GE it Jm 06 T Al iy s DS LR s N L 2 Al

X EIE N BUR AR, ket S AR B AR5 kAT . BURE 5 P bs 2 2L AR S5 T E
L RE. WIPR . M %, SO TIENE, SRS AHE. £E4F, Hhrd R0 & B AT & F X
%%, ARREIRSS R & . BUMK N HEERT. Fh, G v IE RS, VIscgE o m BRI A LRI, DUEIR
KR Z A AL [3]

2.3. RENREEZEEE

PR XA AS [ AR 68 BRI AR 555 R ARt 2 AL IR S5 . E2 X “BURE” JEXRIFE RS H P 454
W80 % K UL FRIZEN, XEBUF SR R LIEERS, 300 o/ N/AFE. BEX 5 80 % & UL LIZE
NIEHANZA E AN, 80~89 % 60 T/ N/H, 90~99 % 240/ \/H, 100 % K& LL | 600/ N/ H . X E
i T+t 25 5 BIBUR T SE I 5e S HLET R, BUR I SE & K358 IR 45 AR 3 F AR RIBR T A 7r kR
IMIFERENN, W KA AL )2 AR X H AR RO 4272 Z RS AL A AR A R M
At 125,

3. BT REXBHFUEBERFERESHEE AES D
3.1. REHBEEIRBAES S
3.1.1. FHEEAEGEHILSEERT

B SRR SPURIA A, ARG HIS . £ OB M D IHE B E RS R,
5B NIR S GIRO A FR bR IR R AR 775 2R RIA X Y SEER R R 5 Al T g X IBURF I 3K J8 2K 9%
PRSI, ASCHR T DU RS T R FE VR TR AR, BIARSS A IRSS TR &E . IRSS A BAIAR S5 (1 (4],
BRI

T AN [ 248 P (R R A RE LA, W 2% 05 i 55 2 AR 1] AL B k) 20, e AN RO PR L O R 55 B2
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LE SRR 22 L I AF D[R] It s 2 B RS 5K

N R B G5 R A RAEA A AT, ASCRLR SR E N T, ST O, 45 & RENLIRE A S 41 7
Brorid, RN EERRTPRITHT T G B IR A B R 5 o) . R e ih I rh L B Bl g s S,
TR A BRI . ST YCRBCE AT 20, BRI oA DO B . IRS5 N A 48 N AT
ViR, RN TRAR S0 RAE HR TR KR ETT B . AEMIFR K.

3.1.2. HEERERIES

S B BE G R SPSS AT A MR AN, A Rn) s Hh e S B 52.36%, ST 47.64%, 55 Ao Eb ik
AT, 60~70 % HIZAEN L 46.85%, 71~80 % i 32.87%, 80~90 ¥ i 16.54%, 90 % L) b4 3.74%, wf
W ZZBUFI LR RFFE RS HE RN ZFEANRZ TR WD NSCHTRERE, DNFERLLVT 505
22.64%, WM 39.17%, =i 28.94%, Kt KL EK 9.25%, U IE M EE B2 N b
MEARERE, SEAFRAENEANG 48.23%, S5FLEELN 26.57%, SHEEEN 17.13%, MEE
5 8.07%, ULEAARRFIRIG L N2 NEEARN IR FAE, & G H NS R WA F B R
E, WTHHEMZ N L 54.53%, BREEKEE N 28.74%, KRG 12.01%, HEREE L 4.72%, HHIFES
R RESS I 2 NA B BUMN I S B K IR L 5 -

LR U DX BUR W K J& 57 57 28 I 55 (R i I 0 = FE 1 9 = 24.49%, 1 = 25.93%, — K 23.95%,
AR 16.28%, FEH AR 9.35%. W WL, B IZIUARSS BAR DU RAT Rk, 785050 7 TH A 75 N5
B B LA T, BERRVCNTEIRS WA, MRSV T, B 2R e s iR 25 K S AT
R M BT, RS EiEEEE R RS mA . MRS B . WS NG5, REGESE
MR IA T, RS BERA B3 . RS, SbX 2 E BRI Sehr %, RS 5 R
FR IR WA B AR RSP S B AR RE .

3.2. kB HBEFARER

3.2.1. RFAZEHEAEES A\RARREFEF

g Ak Bk 2 A SR JEAT A IR T, R A 4 R W RR SR L AR ), S BUIRSS h S )
ALVEHIREL, MIT N RBENISEATE. IRF/RES B T HTT TAEN RIS S, #0 RT
AKWIMTER ST AN LS5, AAAEBARDRSY . WLAVE RS M. — &M s A Sl Rl Rk BEJI K16 A
AR BN . S EEAN S RS L

3.2.2. BFARERBEUBESHLNFERK

LA NS B SIS e FE IR ST il B K, St BEP R ARG AREZZEAN
AENEHEN, TR AN RENED .. B TMEEAEZLARE, BB RS AR
RS B3R, APAE MR ARUE . TXMRTIZE S, EFEAN QRSB E T ZEITHE, thiHE
AT H BB o BT P ANRTFRAS , DR AR R A B B (X 2K TR 2 IR 55 i 4 (AT S i B R 55 »
LA AL O I TR SR o IR 55 I B L I R4 8 N SEBRAR SR <5, BT 57t

3.2.3. BFEAMNBERFEEAINNRSEX S

B DX “ TR+ ST “BUE I R R IREMRSS T 6, NEERMIRME LE T RP RS . 60
% % Him IR EENTE R 2 ISR, (E0 T sE i B IR E T2 I EANT S,
PEBEEER FIE I, B2 70, T30, B IASWR AL, WU AIT e A4 BE D) REIB I RS, R IR
BEBC &SRB Y AR SRR, A 1SS S HOHE T R AL, AR ES A, IR S
FELRNT L ABJE DR RIBRBUGIE K G R IR E MRS ARG E, AR B T B, fF xR
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3.2.4. BRFMELERFERSZ THHESHENFH TS

WU K R IR RS R ARIE RN B, SRR 2 — R BUF PG 5 BENLH R e . PG S I
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3.2.5. BRMLERFERSZHIFEFRRZTE

s X AE B T IE B R SR BRI, I T — RAIERMER, MRS AER R, RS
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RS BRI R
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