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Abstract

The report of the 20th National Congress of the Communist Party of China pointed out that it is nec-
essary to improve the social governance system, perfect the social governance system featuring co-
construction, co-governance and shared benefits, and enhance the effectiveness of social govern-
ance. This highlights the significance of social governance at the national level. Modern urban com-
munities are characterized by strong heterogeneity and high population mobility. As the basic units
of urban social governance, communities are arenas where different actors contend. Residents may
either reach a consensus or have conflicts. Resolving community conflicts is of great significance in
promoting grassroots governance. Existing research indicates that the resolution of community
conflicts can be achieved through litigation and non-litigation methods. The non-litigation path of
negotiation is more in line with the daily conflicts and disputes in communities. This paper takes C
community in Guangzhou as the research object and analyzes the causes of urban community con-
flicts and their resolution paths from the perspective of negotiation governance. The research finds
that the main causes of conflicts in C community are the weakening of the function of the negotiation
mechanism, the insufficiency of the negotiation ability of the subjects, and the relative lack of col-
lective rationality. There are path innovations in the resolution of conflicts in the community, in-
cluding the construction of multi-negotiation spaces, the cultivation of community social capital,
and the consolidation of the sense of community.
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