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Abstract

With the continuous deepening of the application of information technology in work, its positive
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and negative impacts on employees and organizations have received academic attention. Explor-
ing the relationship between internet usage in the workplace and employees’ work time flexibil-
ity and job satisfaction is beneficial for enriching empirical research in the field of human re-
source management. It is also of great significance for enhancing employees’ sense of organiza-
tional belonging, improving organizational performance, and protecting the legitimate rights and
interests of workers. Based on literature analysis and data from the China Family Panel Studies
(CFPS) in 2020, a mediation effect analysis was conducted on 4953 samples to examine the impact
of internet use on job satisfaction. The main conclusions are as follows: 1) The positive correla-
tion between internet use and job satisfaction is caused by other related variables such as welfare
security, income satisfaction, and promotion satisfaction, and internet use itself does not posi-
tively predict employee job satisfaction; 2) The use of the internet actually reduces the flexibility
of employees’ working hours; 3) The use of the internet has a negative impact on the flexibility of
working hours, reducing employees’ job satisfaction and ultimately leading to a decrease in job
satisfaction. In response to the research findings, the government should enact policies and reg-
ulations to regulate the issue of hidden overtime among workers and protect their legitimate
rights and interests. Various organizations should optimize their organizational structure and
management methods in the context of the information age, reduce the negative impact of net-
work use on employees, and workers should correctly respond to the impact of information tech-
nology, make psychological adjustments, and use legal weapons to safeguard their own interests
when necessary.
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1. 5|8

AR, ERBARMCERE. BEETFHLI 2 SR 24538 G AT 58 B IR 25 1 Al )
HATE AR TR TAETT R [2], Hagigk . Rl WL = B EE R ORAER] 1 20 23 P 38 ik 0 [A] (1)
APIIE, WA R TERPA ﬁﬁbA&%T%OE%HN,miﬁﬁﬁwkﬁﬁﬁﬁﬁmkm%
(A3 Ay 1 R B ALY e 3], FLRT S SR I R I (] BT 2 5 AL S A AR R [4]. R,
%%IW#%H%ﬁ%ﬁmiiﬁﬁ@ﬁﬁﬁiﬁziﬁ%ﬁiﬂm XA E T 50, RIS B
SRS BRI R T TR B S L

2. XEkEFiR
2.1. TIEHEE

AR R A A TAER —F EWEZ (5] AR SR &R W R THBER[6]. BN
7]\ BREAT 8] T TAT N[5, W T 0 TAN ARG E EER L BEA X TR & BT 2
MUEEAR By =R, Horb py 7 B BRI A TG 2 (000 2 A EDUL A SRR T 18 AR R R, IR AR AN
TARFRAS NHI TR B -5 2R 2 8] A B MR R TARRE L, 1 SE N R i TR R 2 %3
TTAENE FARFIE S A5 SO SEAAS N RISEIA[10]. AU LAE R BRI ET S, A2 R SwmEE. &
TG RIE  TAE R R BE L AR B i 25 S A0 A A B i e P58 T A A Sl T A e U P
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R[] AB TN AR, RIBCR—BEAARPP AR DP AL AL 3 TR R [12]; B0E 2 TR A%
XU EEAE, MDA 22 A0 O B DR 2 R 5% T AR R E13]

2.2. T{ERfiE)E

FRBOR MRS AR, V2 HGUT IR IAT I AR, IR A 6855 3038 75 LA 32838 AR A
TARM i LR TAE N, AT LAV R 18] 58 B SRR TAR 355, MM AL 55 303 AR TR —TARBIE
ORI TR[14]0 SZRFPRIN I B ZOR R REE . B BGES (52, sk T, mig/ro . fedr
i S S A Tt — 2P BUHE) [15]. BEAWTFCUCN, Sk ARG REAS 1L 5 TRERS ML AR s e B I
[RIAIAE 77, dBET AR TAR S REERIMR[16]. #E TARZHA AR T LSRR Z MR EER R, X
O L AR R S AEST SR BI3E 0 AN s SRS A U e st AR (171, 34 RENS SR A0 57 5 5 1) 7 Tk
I H 3 EL AR R AT SR AR R (18]

2.3. MIEERBNEIER

— 5T, AR TAE A B FH A SRAH 24 AR A o 3 TAE e HEm AT I BB R N 2 — 3 (s B4
ARIIKFE[1T]-[19]0 PIZEAS R X G2 AN b AR R A F 43 21K & SHIERE FIE B, a5 15 BB RE3G 5 A
b PR T BB AR R R, IG5 A dI TR . R A S A IEDhRE[20]; HLTVAIERE
BEPRTE 53 T AR RIS 1) B B EE, FRE R G TS Al 52 TRIAR BAS R [21]; S BRBE AR 2R 8 3 i+
HBEAT HSREGAE B, (5 B HEOR SCRF AT DR 3R T L AR R [22] 03 T DUIE {5 A 9 4 e i SR 85 IR
FE. TET SRR R 5208 TAERRESE 7 30 2 il 3T hRiae, miert @ & el 71[23]; —
SFORISY 3 TR FE RN, AE AR A AL S AR AR 52 T ok T 2 SR E MO RIANME, ERE R & I
TR 3 T TAESR[24]; 7% SRR E R NAE TAEZIHL[25], FHREWEXT = A L& SHL I A BR N Tt 2
23 B E F[26]

F—J7, AR KEM TR T AR A 2 3 AT Y I A R i) SR s e . AR R Rl A
RTAET S, ) B IE AR5 & TAE A E R R IR REE . 2R AE B BAEm®, (HKH
b2 S B S R A HL O A AR RO SR A T AR AN BRI LSS, AT DU AR B [27]: 4%
TRV PR A5 RS O3 T DR R . AT R HEE . TR RGN R AR 4 B v S 28], AR
M FE TAE R 15 0 T TAE S 4 AR B3] 6 COANMIR I AR T3 &2 2 3 AH DG [29]s FLERIH A K e AR
IS T HAE SN T SR e 75 SR AN AR5 SR A 168 (14 (50 0] A ANV 205, AT 389 58 1 A S 2 R AH L4630
G TAE TAR A AL A AR AT L 2R 25 T3 B, B IR SR P B 2 SRR R 2 0 570 A7 S v 7 A £ 1)
EF[31].

24. BE

g L, BEAWT T DA O i A I TR S BEAE o 63 T AR A i R AR AR, T SR A R
SCBUR KRR RE b A5 T8 B HORAE TAE P 8 M, A —BE R 2 1515 B EORAE LA B A
A TR G T AR R . BEmHR T S A TAEWR R . SR A0 T8 BB AR X 3 LA
[ S8F A M A ik o RE S M T [ AU T 0 2 A O i, — 8223 A A T B T 17 TS T 22 R 5 AL
ARENE WRESRTE 03 T TARWREE, 53— 28523 RVUE W] R0 28 A PR A6 B3 TR0 8 A 17 6 3 AR A 8 i 2
TAERIX S FEAR T B TR AR R . AT, R SCBAE T2 4 5 I 4 A F SR S R T 1)
Wi e TAE B SRR RS2, WARAIOREE . B i Aril . TR RSE, iR B M4 A (9 AR b A AR AT
REFEIX L8 77 TR BCHA B A A %, PRI A il i B AR T RE 2 X et By ohe . T AR W 4 £ Pl A B
RISEN o BITEL,  AS SO AE B R SR P AR B A (R AR, %7 19X 2% A P e e g ) 384 2 0 44 il 2 B2 A AL o
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ATARAR, 4T 42 A5 B O P A RS AT R 52«
3. MIRFG*
3.1. BUEKIR

AT T AT R rh [ A A 2 2 rp @ T B R B R R A 7 T3 1) CFPS2020 ¥,
HPEATE 35 25 MEYUTEIX, AARFEAIE 16,000 /7, BN RO SHEARZ S F MR EK - 2010
HIEATF RV G, LAz B2 0 A 5T R 0 BT A ik 28 5 E 1 03 Je Fo 4 Ja 1) I 28/ 0 37 1 2O AR
CFPS HIBER B 51, BOAK AIB BN B

ZHEE R NE MRS . A, LT SHRE. BRI, ILAE. WLE. 288, &
B TR ILARE . WA WA BIFE. T RE A WWIE. N8 Z/mE. BEA.
Hilta. HiE, it 224y FrESNESET eI, KW, Rilgw. ERTW, ik 44 irE
BREEXAFENZ AR, TIRERARX . AR TREEERX . FiEgEE R IR,
it 5 A, AR G5t 28,590 A, Hr Bk L 49.9%, otk bEE 50.1%, PERIECEIET . R SR
W9 B 104 B AE, PIFRN 44.26 &, Hr 20 SLUF S 13.1%, 21~40 5 5L 31.8%, 41~60 %
L 31.8%, 61~80 % (51 30.8%, 81 % UL b 2.5%. T EHKG i RERBHIN 2 70200 %215 5 i
FREAL X RN R iR R R ), HENRPENZ SN L 49.5%, BEZESMEI 50.5%. FHEXNS
HOSCE /AR SCE BLER Bt 2 T EE 22.5%, /NS A EE 20.0%, WA ARG 28.3%, m /R R
MRS PE L 157, REZPIELE 7.0%, AR S 6.0%, Blt7P5 5t 0.5%, W5 A 11 A
(1),

Table 1. Descriptive statistics of demographic variables
#Fz 1. AOZFTEHAMST

g3l N i i B
¥l % 14,309 50.1
% 14,278 49.9
<20 3747 13.1
21~40 9103 31.8
e 41~60 9068 31.8
61~80 5944 30.8
>81 728 2.5
b2 EZies 13,497 50.5
eSS 13,255 495
XEAEE. AR g 6054 22.5
N 5389 20
i 7615 283
. /R AR B 4228 15.7
&
K& 1886 7
AF 1612 6
fiil+ 146 0.5
SR 11 0
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3.2. MBI

KR SPSS EFEFE Process fiE A IR 6, CKF IRkt TAE BB N AT, TAER A3
FE R R PR R, TARME AR, RIRDAEEIRE., EHER REOL SRR LR
FI TAECRER) . Fa A ) OR B A0 FLA G 25 B (SN R S e A B . RBRIR R B . il 5 )ik AT
AN T, IR =T A 3.

Wil Harman SR ZAG B0 04T 3L (M) 7 v 22 A0 56, 6P 5 TR BB ME . TR ()3t . AR
P BPIR R . WO AR B E . SRR SEAERIN S AN, AR
FIf 5 AR TAERBRR S SETURCE]— MRB MR F o8+, FHRRHEERT 1 MRk 2, 5
— AN T ZRRREE 2R 21.277%, /NT 40%,  #0a] AR AEAE ™ 8 1 [F) 7 9200 2

Table 2. Common method deviation test

2. RFERERT

D% BIAEHFEAS SRRy A

it JEH K8% ik JiEH K%
1 4.894 21.277 21.277 4.894 21.277 21.277
2 3315 14.415 35.692 3.315 14.415 35.692
3 1.688 7.341 43.032 1.688 7.341 43.032
4 1.393 6.055 49.087 1.393 6.055 49.087
5 1.074 4.669 53.756 1.074 4.669 53.756
6 1.013 4.403 58.159 1.013 4.403 58.159

3.3. HRERE
MR A S HIATE T SR IR RO 78 7 vk, A SCHEH PA R 7R % o
H1: TTAF A P48 B B 6 AR B () s R 2 52 m)
H2: A o) g Xk AR B )il P A S5 25 Je .
H3: AR a0 E X AR =R B 5,
H4: TAEA W4 E BV TR R SR T2 5m.
34. TENE
34.1. ATE: TIEHEE

K E R EEE B R CFPS2020 45+ QG406 “Ekid, &g TIEH ZiHm? 7 X — B
Hof AR R AT I R, WO A %I 1~5 2 T4, 1 0 RoR “ARERTER . 5 3R “dbw

WE” (3 3).

Table 3. Reliability and validity analysis of expert trust scale

=3 EREEERBEHUEST

. PCA CFA
A Cronbach’s a KMO —
T 7% Bt & ¥ AVE CR
. LS 0.667 0.909
BREE 0.989 0.960 88.648 N
BT 0.658 0.964
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34.2. BTE: TEhMEEEM

K E R EBEHE CFPS2020 745 QUIST “MI &R TAFA L EE? 7 X —Biixt TAEd
W 2 B PR AT N, R OREINTE 1~5 AT o, 1 R “AERAREZ” , 5 rRoR “dERE
wnr,
3.43. AT E

TAERF AL SR A R B R 2 CFPS2020 13457 QG604 “id % 12 AN H, EX g T/Eh, £
Z R g E B RYR ) I — I AR () Sk AT I, B A A TRTE 1~3 43
W4y, | R “EAREER L YRR, 85 TERE, HANGH” , 2 0Fn “HRAREH
FRBER A, (HE O — RS0, ATLLE B, 3 R oAt e e e e BN EE
W TAE” . NFEEEML, BLEITERRI, | 208083 9. 2 0 RFEAE. 35088 15, §
A “ AR s

I ) 75 78 < SR P+ 6] SR B S B 1A 25 CFPS2020 7] 36 1 QG404“ S 01Xty TAE I TAER A1 il 7
X — RGOS I R R P AT DU &, AR A I ITE 1~5 /- AT 40, 1 s “HERARRT . SR

dHe e 99

A~ “AEHH R

3.44. BHTE

1) A A f B

SEVIAEA: SR E KRB BRI A CFPS2020 155 QG “id 2 12 MH, X TAELSLIE AN
TESRALRLEAR R 2 7 X — IO SEYAR R AT I &, A UA LR G S L /AR L TR . AL
[BEZE L VAR SR AR S AR 2 15688, KR A 3 e B e DU R oy SRR .

MEAEF]: R EKEEEE A CFPS2020 4+ QG7 “iId% 12 M H, X TAE RS ALRLLE) 5
FEA 2 DI G0 30K (BT 21 T 9% = BLAE0 A o X — 06 I AR A A T 0, 12 R A A A 2 2 AU
BTN AN TR S AMETU 2L, AR PR TR Oy “BLEARF]” .

PREEAKT: SR E KRB B A CFPS2020 1745 H QG9 “ LAAMA S AL E M =5 1) B A 850am T /X A
TARSREIREE ORI 2 73X — U CREE AT AT IR, 12 BUN EFE IR LRI . BRITORR . SRALERE
TARORBE AL B ORI S ANMETIR 2 0% 8, 4 A & e B e U E i o “IRIRKP”

2) HoAh =

K T KRB BRI CFPS2020 [ #5H QG406 “Haix iy TAEMIMIANA &2 7 .« QG402 “4&
XXy TAER) R AVER Z20E? 7« QG403 “MEXxfn TAEM TAEMESA 2= ? 7 1 QG405 “HEXixX
B TAERIE L H 2R 7 X — O B R = AT I &, R A #H % B IITE 1~5 2 W4T 47,
1 43R “EERNHR” , 5 HoRR “EEHR .

4. BES T
4.1. ARG 5RESH

e EEARRERA LG T MR T 4 RN TR

e 4, AR RAE X200 A BB . AR R e % S R B P (B KT R v S5 i L, DR
A EEARA,  SEPDAE A AL SRR R SE AR, BR AR [R5 PR SN R BT . 2o AR 22
R RAEZ A, HARKAREWMAHC K R E 2. Horb 4 5 5 (] 581k 2 7] O¢ RIA B2
AT FARB AT, A R AR ) A RO epadt— P
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Table 4. Main variable description statistics and correlation coefficient matrix

4. TELEWMARITIEXRBER

W g SN EE O RN MR T s e e LR
T i pryia b pryia T i pr8is Gzl ikl 7K S R
WNTHERE 350 0.934
ZEAHEE 388 0.851 0.375™
WSS 372 092 03817 0.569"™
WA= E 3.60  1.067 0.367™ 0.423" 0.483™
HIHEE 343 1.067 0.498™ 0.379" 0.448" 0.462"
LA F 0.58  0.878 0.076™ 0.097" 0.075" 0.055™ 0.024"
I ARF] 0.55  0.862 0.085™ 0.093" 0.076™ 0.053" 0.035™ 0.918"
frbEKP 211 5343 0.048™ 0.119" 0.101™ 0.075™ -0.038" 0.39" 0.392"
T [l 38 7 234 0.587 0.011 0.088™ 0.062™ 0.026 -0.027" 0.048™  0.039" 0.13*
TAEWHEE 370 0.747 0.586™ 0.494™ 0.553" 0.519™ 0.616™ 0.068™  0.071" 0052  0.016™
M EENE 374 1324 0.078" 0.131™ 0.148" 0.103™ 0.079™" 0.146™  0.156™  0.198"™"  —0.007  0.119™

4.2. RMEEYVISH

KEFEAIENRAE, W mEE, (FEWEE. FR. 10, W2 FE N AR REIHT 2 ud
B, FEEERWT .

4.2.1. ERFE

Table 5. Summary of regression model

5. EFEEEE

R R 75 V%S R J7 PR A TR (ET VN M
0.746 0.556 0.555 0.54058 1.413 0.000

W 5, [EHEER R 5N 0.556, SEM/NT 0.001, [BEIHGFEEE, 5% - SRKMEN 1413, T
1.5, BRBEFE—ER AR, BRI EE. ISR AR e RS Tl =
Z B A MR A R T, X ARAIE W B 1Y) 22 TG 2R 1 R VA 45 SR AN BB AR 2 AT 0 G I Il i, L SR
RENEE TR A B HTIE S E AR

4.2.2. AR FHLE RIS

Table 6. Regression analysis results

F* 6. EEASHEER

B PR 5 Beta t BEM Kz VIF

(&) 0.704 0.053 13.163 0.000
T [B] %5 = B 0.125 0.009 0.157 13.735 0.000 0.684 1.462
IS i) B -0.011 0.011 -0.009 -0.979 0.328 0.976 1.025
W = 0.261 0.01 0.301 26.562 0.000 0.699 1.431
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TR 0.085 0.011 0.091 7.591 0.000 0.619 1.616
B = 0.161 0.011 0.179 14.444 0.000 0.582 1.717
W HR R 0.212 0.009 0.268 22.798 0.000 0.647 1.546
SEHAE F 0.013 0.018 0.017 0.724 0.469 0.158 6.32
I EARF —0.009 0.018 -0.011 -0.473 0.636 0.157 6.361
TREFE K -0.004 0.004 -0.01 -1.013 0.311 0.86 1.163
PR 4% E T 0.007 0.007 0.01 1.065 0.287 0.949 1.054

A0 6, [B] VAT e I T3 1 P2 WO\ RE L T2 AT i B PR S RE N Tl e B AW
UML), AL R R R I 1] T L A A T O N A AR R A SR A AL AR A
1 VIF KT 5, #AFAEZ TRk Iml L, 3 — 38 120 M 75 £ Hh A RORE2 #r h AT

4.3. PV HT

J@IT SPSS ZEFEF Process fff IR 6, {8 H Bootstrap FFERIENT A 171 I A-4E FHBEATAS LS, Fh
HUFEAR SR E N 5000, BEAG/K TN 0.95. HALS TAEF M2 E BN A AR, TAER R BRI TAER
R R AR, TIEWEEMEARNAER, FHonlEANEHARE., EhtEFREAH TR,
1 ) R o A S0 A e A JH A i = P A B (R 00 S AT H A BN 23, i A R 4

4.3.1. ZiZHTER PN

WP 1, AR e R 2 B G A G R I BN R, X AR IR S R R R B, T AR R
2% T B — TR (B3 7 — AR B B X — i A R R 3

FEAREH AR RAE LT, A% 00 4 E B 35 0E [ T T A s B, I B B T T b e 2 g
P AR A AN (Rt 5 2 B0, (HAB ARt S T+ TR A1 s BE R T AR

**: p<0.05
**x: 0<0.01

R?=0.0000 R?=0.0126
0.04717

°
%
‘9'&

/
MEEEN
Folzh e
Figure 1. Mediation model without controlled variables

Bl 1. ZTiEHIZERhrER

TEREE

R?=0.2622

4.3.2. #EHIBFIRER P TEN

UR P 2, A R 2% B A R P P LR AN 2, X AR I (R A (R R A 2, T AR
2% B A — AR I 18] 95k — TR IR T80 558 B — T AR 35 R AT o 90 2% B S — T AR I 1) 96 8 2 —~ A
PRI A iR B2

FEAE AR A DR AR B i, AR op o 28 S BV A SR 8 25 1 1R 000 ARG . Rl $2 1 AR [A]
T BE SR T ARG S FE R (RIS, 0 St o) FoT0) A% I [ S84 3 S8 T A O )t BE PRI T RIS
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PEREE, BT M JE M =2k H A2

**: p<0.05
***: p<0.01
R2=0.0199 R2=0.0162

Treatiae: — 2 aaeEE

Qo
&
[

MEREEN
EHITE: sYEr) EeEF TIFRE

Figure 2. Mediation model with welfare and security variables as control variables

E 2. f=HEfREEENHTRE

TRREE

R2=0.2559

4.3.3. IAEBEHTEEHHNMRE
AR 3, AR e o0 2 B A 6T T AR il e R R AR N T i R EE PR R P A PR 2, R AR e g 2 B
P — AR 8] 58 1 — AR IS TR 5 —~ AR R X — 2k B AR 2
E?ﬂmﬂ%hiiﬁﬁ@ﬁ E IW*H%%E&TEﬂ%EWﬁMIWHEﬁ AN AR

TR, TR A e RO A P T 3 S AR I ) B BRI o T BRI A S X — SR R AT
**: p<0.05
***: p<0.01
R?=0.0226 R?=0.3160

TR

o
e
©
>,

———————————————————————————————

EHITE: sSLYER MEER) TIFRE R?=0.5563
KNFHERE ZeHEE MEHREE EHHERE

Figure 3. Mediation model incorporating all control variables

B 3. PAEFHEFITENHTRE
44. B8

Z3 b, A v W g EE A A PR D S 2 I R A 5% L SI R R AR R DR B AT At o 8 R B, AE
PERIR AR R e, A v o0 24 B B S B e G 1) S T A IS TR) 56 AL 17 5 I A N TR A
A TAR R . Ferpr, AR [a] 55 AE T A v o 4 Ei AN AR e i) i B 2 T se s rp AR, I
AR I 18] 357t R A ) 3580 B A AT o 9 2% B S R AR il S B 2 T 58 4 P AR T, AR I ] 56 A
AR ] 2 P A A o 9 246 R AN A il S R 2 TR kE s 4 i AR T

5. ARG R
5.1. fARSEiL

B, AWPIUAE R FONBAE R AR AR L JE PR T AR EE RN R, T
HH B G LA R 2% (0 AR AR T HA TAREAEAR M RS 4r, RN ZeaetE . TARM B E T L& 5%
77 W AT, 00 2% 8 A5 A I R M) PR LA SR AR T RE S X888 Je TARA B AR R 80, Tk
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10X 268 A5k FH A B ek T AR i AT I T2

Hox, BARHNE TAR 2 HERAT L EHES) 12— A5 REBORI K, (HAESRIE 57 80 (9 TAF Sk =
o TR 2% A D e R A8 T s A S A it B IS Ry, A4 00 4 B B 57 B 1 R AE
TG IN[4], SRR T R TR TARR R #E, SEC“RIEmIE” SERK)Z B3

B, RIS T HABT PSR SS A DA, AR A p O A T AR E B 3271 57 803 1 AR i
B, R SEbr EAES7 3 R B SR TARE B IR D ANER (3], TR B AR ST 30 1 TAR I [R5
PEREAR T AR R, 0 52 A T S B

5.2. BRS5EIN

1) BUfF

L5 BRI HESh T A S0 30/ 5 T AR 7 SRR, Rk 7m0 TAERR, SR fE
0 AR R I B AR R B G WA 5T s (K AR 47, i3 807 B I SE ] B il o S OR B 5 3l 3 f
FEARLE, ARIHURG RIS AR R R TR, & AR SCECR U AT AT G, R Rg
ek /> ERT X 4% £ FH 5 S50 110 57 3 3 76 AR AR I ) B M I BE A IR 2

2) 1k

A AE 7 53 B B AR R R AR S L4 P 3 e @ A TAE BRI R, S 2428 R 30 5 B A8 T Y
ORI R L TARE Ay, IS B8O T LR R RGP A B 8 ) 45 H B 8 BRI v ) XU o 238
MR A SO AR, & SR S SR L B O R R BRI AR (8] 5 5 TEAT TAERM RS 15
Tio W BT 9 AR T AR I TR A5 iy 3 B 1B 4k

3) FiEhH

55 5 BLUSLI AR A, I 3 3% 5T IE#f R B AR R A Rk 1 TAE )7 AR b, 2
THA G TAERE R QIEGE M . HIRI BT ir TAE S5AERRIOC R, @I 8l REX 43 AR F A A 3% FT X
F7 A, AR IR TS A CAE TIER R RN, #E % B CEE TAER A T S
SR TARIRAS, FEL BN B EIE T . v i IS (R ) O BTG

5.3. BBRMESARKL R

5, AHT TR E AR TR A SR RN 5 PR T AR R AN 0 T AR R B R &, AR AE
N2 A TEREA K BRI DL 5 0 2 AR S AR B 7 ) 50 OB T it /0 P (1 R Gedieil . 4 AR
AT AT PL SR Y S B AR A B A O 3, RIS 7 5, At Ie) — 23 A [ R B Az 1 B3 00 D St
LTS TR AL T 3 TSI 6 2 0 o0 2464 P i FE BEAT AT 7T

Hk, AWHFONTE R AR R, SR 1R BRI T3 50 5 LAS ) Aot 55 FE A o dzs i 22 &
A FH B AR AR i P R, R A A v oA 6 B B R T AR I ] 128 0 B4R P R — AT
W, 45 UREAR 8N EEAR R AT, W DB Rl R R A E RS T T &
DR A AR

e, AU AT TAE A R AE X 3 TR, (HRSGE 7 R T TR M E, &
A NZ S FEXS A £ A T RS EAT HAIE B o 4 J5 0 oA v I 2% 0 2 R B 8 AT B2 R B T A2 41
PIANJTIIANT, 0 5 OB @R 0L DAL TAESIRL HEE L AT IR R .

SE

[1]  FNETS, Tk, BERL. — MRS e Rl AR S A R B—— NEIR B & 0], B a5 55,
2020(11): 21-34

2] k&, BEEE], Wk, RO, S, BT, £, RAL Bt T HSVE BT TR SRR ) ——2

DOI: 10.12677/ass.2025.142180 767 FESRERTH


https://doi.org/10.12677/ass.2025.142180

227

(9]

[10]

[11]
[12]
[13]

[14]

[15]
[16]

[17]
[18]
[19]

[20]

[21]
[22]

[23]

[24]

[25]

[26]

[27]

[28]

[29]

254 A“XUE IR AR GER[T]. PERIZEHE S, 2021, 35(5): 774-781.

SRHRAN, BRSOt T, S RV IR R e R % T AR 4 S AR I R HLEIIE A AR S OB
IFERT]. B A ATRIETT K, 2023, 40(6): 22-34.

BE, RiEm. c—WAGEIT NI 588 NI TAE” BV BT T 54005 8 F 10 923 2 Hir (7). 3 i) 57,
2018(9): 63-71.

Hoppock, R. (1935) Job Satisfaction. Harper.

MR TR, FIBRME N\ B UCHECAR B X 4 ) LI 30 RO s 2 0 R AR5 2 B 1 o A R 2H 3 SRR IR A R T 15 ).
SERTECE AT, 2020(1): 42-53.

Le, H., Lee, J., Nielsen, I. and Nguyen, T.L.A. (2022) Turnover Intentions: The Roles of Job Satisfaction and Family
Support. Personnel Review, 52, 2209-2228. https://doi.org/10.1108/pr-08-2021-0582

Venard, B., Baruch, Y. and Cloarec, J. (2023) Consequences of Corruption: Determinants of Public Servants’ Job Satis-
faction and Performance. The International Journal of Human Resource Management, 34, 3825-3856.
https://doi.org/10.1080/09585192.2022.2161323

Urbini, F., Chirumbolo, A., Caracuzzo, E. and Callea, A. (2021) Job Satisfaction and OCBs: What’s New? The Mediating
Role of Organizational Identification. International Journal of Organizational Analysis, 31, 1748-1762.
https://doi.org/10.1108/ijoa-07-2021-2865

FRssa. 3T TR ARG R R R R AT 2R [I]. dLT 4R, 2018(12): 135-138.

Fog, B, BakeE. TAEMEE VP SMITED]. FEA L, 2001(1): 15-17.

R"EF, DtE RIWRESAEMRD]. BAREH 5E MR, 2002(3): 22-24.

25, R F A A T R T AR = R R # 0 Ai——2&T CFPS2016 MIIE/HT[I]. B3, 2019(6): 19-
29.

Kossek, E.E., Thompson, R.J. and Lautsch, B.A. (2015) Balanced Workplace Flexibility: Avoiding the Traps. California
Management Review, 57, 5-25. https://doi.org/10.1525/cmr.2015.57.4.5

PMERR, Ak, REA. P TAESI B RIAE S R, PR A EIEI K, 2020, 37(9): 69-86.

Matos, K. and Galinsky, E. (2015) Commentary on How Effective Is Telecommuting? Assessing the Status of Our Sci-
entific Findings. Psychological Science in the Public Interest, 16, 38-39. https://doi.org/10.1177/1529100615604666

T AESE. SR T A e 2 I 99 Aolb i PR AT ) —— DUARAS R RE S N P[], SR REE, 2023(6): 63-69.
RUFHF, SRER. SR A0 57 30 # AR B S —— AR S R Th A O[], o BN RE, 2023(7): 70-81.
WROKHT, EREE. FE T AE-AR 0 B SRk AR ] BOVE VR SEBR AR AT TE[I]. B T IS R A Rk (B 2k fl o
JiK), 2021, 42(3): 78-90.

HEIE, K. AF BEARFM TR AL N FBEERII]. 2 THEAE, 2001(12): 32-36.

VRN, BEE. (S EEOR N AN ARRAE 5 EEAEE]. HORES 5E BB, 2001(2): 64-65.

Engstrom, M., Ljunggren, B., Lindqvist, R. and Carlsson, M. (2005) Staff Perceptions of Job Satisfaction and Life Situ-

ation before and 6 and 12 Months after Increased Information Technology Support in Dementia Care. Journal of Tele-
medicine and Telecare, 11, 304-309. https://doi.org/10.1177/1357633x0501100602

Simmers, C.A., Anandarajan, M. and D’ovidio, R. (2008) Investigation of the Underlying Structure of Personal Web
Usage in the Workplace. Academy of Management Proceedings, 2008, 1-6.
https://doi.org/10.5465/ambpp.2008.33649965

Giannakos, N.L.I. (2014) Using Social Media for Work: Losing Your Time or Improving Your Work? Computers in
Human Behavior, 31, 134-142.

Demircioglu, M.A. and Chen, C. (2019) Public Employees’ Use of Social Media: Its Impact on Need Satisfaction and
Intrinsic Work Motivation. Government Information Quarterly, 36, 51-60. https://doi.org/10.1016/1.giq.2018.11.008
Li, Y. and Wang, F. (2022) Challenge Stressors from Using Social Media for Work and Change-Oriented Organizational
Citizenship Behavior: Effects of Public Service Motivation and Job Involvement. Government Information Quarterly,
39, Article 101741. https://doi.org/10.1016/.i9.2022.101741

Yates, O.J.M.M. (2015) The Autonomy Paradox: The Implications of Mobile Email Devices for Knowledge Profession-
als. Operations Research: Management Science, 55, 141-143.

Stich, J., Farley, S., Cooper, C. and Tarafdar, M. (2015) Information and Communication Technology Demands: Out-
comes and Interventions. Journal of Organizational Effectiveness: People and Performance, 2, 327-345.
https://doi.org/10.1108/joepp-09-2015-003 1

Hu, X., Santuzzi, A.M. and Barber, L.K. (2019) Disconnecting to Detach: The Role of Impaired Recovery in Negative

DOI: 10.12677/ass.2025.142180 768 FESRERTH


https://doi.org/10.12677/ass.2025.142180
https://doi.org/10.1108/pr-08-2021-0582
https://doi.org/10.1080/09585192.2022.2161323
https://doi.org/10.1108/ijoa-07-2021-2865
https://doi.org/10.1525/cmr.2015.57.4.5
https://doi.org/10.1177/1529100615604666
https://doi.org/10.1177/1357633x0501100602
https://doi.org/10.5465/ambpp.2008.33649965
https://doi.org/10.1016/j.giq.2018.11.008
https://doi.org/10.1016/j.giq.2022.101741
https://doi.org/10.1108/joepp-09-2015-0031

227

Consequences of Workplace Telepressure. Revista de Psicologia del Trabajo y de las Organizaciones, 35, 9-15.
https://doi.org/10.5093/jwop2019a2

[30] AREMG, Bt FRUT. TAERAEM ST 8T o AR M AU o —— 25T TAE-R AL FHe ). Rk
5, 2019(12): 78-87.

(31 S, ASTON, 150 3€. S48 M 2l M 932 0 4 237 1 1 A 85 XL 70 SRR (D). o A BT R, 2023,
40(7): 34-49.

DOI: 10.12677/ass.2025.142180 769 FESRERTH


https://doi.org/10.12677/ass.2025.142180
https://doi.org/10.5093/jwop2019a2

	隐性加班：网络使用对员工工作满意度的影响
	——工作时间弹性的中介作用
	摘  要
	关键词
	Implicit Overtime: The Impact of Internet Use on Employee Job Satisfaction
	—The Mediating Role of Flexible Working Hours
	Abstract
	Keywords
	1. 引言
	2. 文献综述
	2.1. 工作满意度
	2.2. 工作时间弹性
	2.3. 网络使用的双重作用
	2.4. 总结

	3. 研究方法
	3.1. 数据来源
	3.2. 研究设计
	3.3. 研究假设
	3.4. 变量测量
	3.4.1. 因变量：工作满意度
	3.4.2. 自变量：工作中网络重要性
	3.4.3. 中介变量
	3.4.4. 控制变量


	4. 数据分析
	4.1. 描述统计与相关分析
	4.2. 线性回归分析
	4.2.1. 模型摘要
	4.2.2. 回归系数和共线性检验

	4.3. 中介效应分析
	4.3.1. 无控制变量的中介效应
	4.3.2. 控制福利保障的中介效应
	4.3.3. 纳入全部控制变量的中介模型

	4.4. 总结

	5. 研究结果
	5.1. 研究结论
	5.2. 启示与建议
	5.3. 局限性与未来发展

	参考文献

