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Abstract

Government information disclosure should serve citizens, and serving people’s livelihood is an in-
evitable requirement for building a service-oriented government. Promoting government infor-
mation disclosure is of great significance to promoting public government trust. However, previous
studies were mostly based on the perspective of government to explore the ways and disclosures of
government information, ignoring citizens’ needs for information types. Therefore, based on the
interactive perspective of “government behavior-citizen experience” and the theory of service-ori-
ented government, this paper uses CSS2023 database (N = 6878) to construct a theoretical model of
the relationship between government disclosure information types and government trust at all lev-
els. Through causal stepwise regression method, the intermediary path of government responsive-
ness is constructed and Bootstrap analysis is used for robustness testing. The results show that: (1)
the government has the highest degree of disclosure of medical information and food and drug
safety information in the field of people’s livelihood; (2) the public’s sense of trust in the central
government is much higher than that of the local government; (3) government information disclo-
sure can effectively promote government trust, among which, medical information disclosure and
food and drug safety information disclosure have a strong role in promoting trust in the central or
local governments; (4) government responsiveness plays a part of the intermediary role in the re-
lationship between government information disclosure and government trust. Among them, the re-
lationship between education information disclosure and local government trust and the relation-
ship between food and drug safety information disclosure and local government trust are relatively
high. This paper effectively examines the effectiveness of different types of information in promot-
ing government trust, providing an empirical basis and practical guidance for the government to
understand the current citizens’ concerns and promote the interaction between the government
and the people.
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Figure 1. Research hypothesis model
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SEE AR SCNARFC I L, AR SCH AR A EE LR LA & B, B gt 5
FRMEDPIRFT SRR Z AR R HR, @I BERIZ D EER FBUF B AR ARG R AT S &R
FBUFEERRAIPAER: 85, RA Bootstrap 7 T4 # 5 h A B AR REAT R PEAT 56

4, SEFZER
4.1. RS SHEXES

TR 1R A S S OB A 2 (R IR M ARG A s R I A DG AT, AR
ORI, BUMRIRAES & RBUME B AT &ERBUFEAEZ B BAG BZEM M, Hd, HI7BUREE
St s, AR, PRI T REUGFEE S SR B B HE 1 7,
SERAES AR E, AR &P N R RISAEEANFERNIAE I, X TS AN AR 3T 7
M, PR T —E R, A4, MR 1 RO AR ERIEIR A, AR, BUNERTEER. &
i G BT H AT FEE R FE M wree = 3.81; M gaspusne = 3.85); J—J71H, AN H REUF G
AT T BURF B (M qowmree = 4.44; M e = 3.81). B4, RTUWMIBAMGTEIFEL, 4ikFh
REON BT, ASOKAERE TR, gE— DR,

Table 1. Descriptive and correlation analysis

F 1 RS RXMES T

65 EID MID EMPID F&DID GR CGT LGT
Sex 0.16 0.011 0.015 —0.007 0.016 —0.066™ 0.029"
Age —0.021 —-0.061™ —0.047™ —0.060™ —0.059™ —0.024 —-0.079™
Education 0.005 0.069™ 0.031* 0.024 0.079™ 0.071™ 0.128™
Working —-0.027" —0.023 —0.039™ —0.035™ —0.036™ —0.003 —0.006
Marriage —0.017 —0.054™ —0.017 —0.044™ —0.042™ —0.060™ —0.069™
EID 1 0.478™ 0.550™ 0.564™ 0.569™ 0.249™ 0.409™
MID 1 0.483™ 0.491™ 0.494™ 0.280™ 0.444™
EMPID 1 0.501™ 0.599™ 0.261™ 0.438™
F&DID 1 0.524™ 0.268™ 0.406™
GR 1 0.274™ 0.486™
CGT 1 0.515™
LGT 1
M 3.78 3.81 3.56 3.85 3.6 4.44 3.81
SD 1.05 1.02 1.15 1.01 1.15 0.84 1.16

*

: P<0.05; ™: P<0.001; 7¥: Sex (M%), Age (|F#%). Education (32 B F2E). Working (T/EIRZ&). Marriage (4%

WIRA). EID (HEEEAIF). MID (BEI7{E B ATF). EMPID (k{5 B ATF). F&DID (£ 525 245 B AT
GR (BUffEINE). CGT (hRBUFEE). LGT (b BURFEAT).
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4.2. AP

T, FATEE IR R, AR BT SRR AT AR S, FUAZE IR AT 2 PR,
M 2w, FRATATBAAM AT BURPRE & 2805 B A 2 FE S RE R BURF IR R - o e BURF S AT 7 A B3 TR )
S 4 FH (B1 = 0.626, P <0.001; f2=0.555, P<0.001; f3=0.599, P<0.001; S =0.595, P <0.001;
fs=02, P<0.001; fs=0227, P<0.001; $;=0.190, P<0.001; fs=0.221, P<0.001), [AF, BEF
(5] J87 1 Xof e R A5 ATt B S 3 TE A R B VE H (Bas = 0.197, P < 0.001). 1M 4 FRATK BUR [ B 5 %
KBUME B AT LN ENIETF R, WU, & ZRBURE 52 X5 o SB35 A 1 820 1R F B (2
NRE, DHBG, FRATATCAG ERHED, U [ RO BUR & SRS BA TS R BUMHE AR Z [ B A A

HI[39].
A GR 6T
) B2 BIR3 | BIR4 0 BRSO BIRN6  BIRIT RIS BIR9  BiRI10 | BRI BiRN2 BN
Sex 0. 048 0.04 | 0.071™ -0.105" -0.107™ -0.107 -0.097" -0.111" -0.113"™ -0.112" -0.106" -0.110™
Age -0.01 0.002 0.013 0. 029 0.033 | 0.035° | 0.0417 = 0.031 0.035"  0.035° 0.039 0.03
PEil4s 4 Education 0.059™  0.078" | 0.096™ = 0.063 | 0.049™  0.058™ 0.064™  0.050" 0.041  0.048" | 0.051™  0.044*
Working * 20,079 -0.055" -0.072" 0.0l | 0.012 | 0.016  0.013 0.02 | 0.022 0.023  0.022  0.019
Marriage -0.024 | -0.058"  -0.025  -0.074"  -0.062" -0.078" -0.065" | -0.067" -0.059" -0.070" -0.061" -0.069"
EID 0. 200" 0.113™
AR MID 0. 555" 0. 227" 0.155"
7 BMPID 0. 599™ 0. 190" 0.112"
[ &DID 0. 595" 0. 221" 0. 143"
AR GR 0.139"  0.130™  0.130" | 0.132"™ 0.197"
R ER 0. 331 0.247  0.363  0.28 | 0.072 | 0.086 | 0.077  0.081 | 0.096 0. 11 0.098 | 0.104 = 0.083
AR? 0.322 | 0.237  0.354  0.27 | 0.062 0.076 | 0.068 0.071 | 0.087 0.1 0.088 | 0.095  0.073
F 567. 536" 376. 251" 654. 570" 445. 773" 89. 604" 108. 254" 96. 945" 101. 350" 105. 459" 122. 008™ 107. 438" 115. 242" 104. 472"

#: P<C0.05; ##: P<C0.001

Figure 2. Results of causal stepwise regression analysis

E 2. ARZELEVFASTER

FR, AR RIRE R 77428 S BUR [ R BUMAE B AT SR BUREAEZ MR A YER . 78
Kl 2 s BRATTCUES & 285 B AT RE AL B 2 35 IR M s UM IR, RIE S 3, JRATE R TR & K15
BATFREE S5 BUR R RE RN 04, AU T BURE B2 TR T7 BURE AR 1 82 F BLACBURE [B]
PEXT T BB AT s E R 7 T a3l 3 o, BURF & 2815 BV A TR BE LA R BURT [0 B 1% 3 e Y2 3 1F
IFi) 2 1 7 UM AT, LA 52 0 285 SR LU i S BURT R 2 e s8R B, [RIS, LB ] 2 514 3, FRATTATEA
KDL, TEiR AR RBUFEAERIE S E R, TRBUE X o7 BURHEAERR HE S, BT EEAT S &R
Yy 2 AR B A TR B 2 v T A S BUE B A T A2 (Bs = 0.227, P <0.001; fs=0.221, P <
0.001; B, =0.496, P <0.001; B4=0.461, P<0.001); F—750H, MR 1A 8 & 5248 KREC/D
BAKRE, EPNBUN BN MX — AR EG, BUN&RE S A TR 77 BUREAE RS2 A 1 B 5
TR, MR4E Baron 5 Kenny PIALEE I IT, FRATTAT AR B AR 4 v A A5 8L [40]

B, FA1i2H Mplus8 Ziit# 4, @it Bootstrap (5000)y2: % 1% 4% Y i3 47 Aafd ARG 36 [39]» AR IG 45
WRE 4 B, BUR RN AR & & AR P IR R P E R o 8 % 2R AR 0 o pr, AT IR,
BURT ] R EAE #2805 B A TF 5 7 BUREAE Z B R A E 2 B E R T SR EEATFSH RBUFEEZ
R AER . Hod, BURREINEEBE S B A5 M BURAS AT 2 8] 1 A R84 25 vy T 78 A
AN g, HrhA RN 0.226, &SN 50.3%. HIR, RAERMAMEEFEE AT
T EUFEAEZ R A R, Hh AN 88 0.218, AN 1) 48.2%. IR &5 R KB, 7E AT AT
JiE S, WU LR ) A AR R AR OR ST
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LGT
AL BB RS RR4 ERls fle | pEIM7 | RS REAG

Sex 0.084™ | 0.081" = 0.08* | 0.102"  0.067" @ 0.064* = 0.066" @ 0.076° @ 0.070"

Age -0.02 | -0.011 = -0.005 0.005 —0.014 -0.007 -0.006 0 -0.015

BRI Education | 0.156™ | 0.124™  0.144™  0.157%  0.122"  0.104™  0.117"  0.122% 0.110™
Working = -0.026 | -0.022 @ -0.012 | -0.022 = 0.001 = 0.005 & 0.007 | 0.005 @ -0.002

Marriage | —0.089" -0.065"  —0.098" -0.072" | -0.073" -0.057  -0.079" -0.063" -0.076"

EID 0. 450™ 0. 222"
- MID 0. 496™ . 0. 302" .
EMPID 0. 437 0.233

F&DID 0.461™ 0.241™
W AR GR 0.364™ | 0.349™ | 0.340" @ 0.369™ @ 0.479"
W G R? 0.184 = 0.208 | 0.207 0.18 0.273 | 0.299 0. 28 0.278 | 0.246
AR? 0.165 0.189 | 0.187 = 0.161 = 0.253 | 0.279 0. 26 0.258 = 0.226

F 260. 209™ 301. 862" 299. 434™ 253. 087" 369. 187" 419. 709" 382. 605™ 378. 448" 374. 119™

*: P<C0.05; k: P<<0.001

Figure 3. Results of causal stepwise regression analysis

E 3. ARZELEFSTEER

AR HAMNE BootSE BootLLCI = BootULCI

HE G B AT~ BUF B R~ BB EE 0. 085 0. 008 0. 07 0.101
BEIT (5 A TF—BUR BN — R BUR S AT 0.071 0. 006 0. 058 0. 084
ol AE B T — BUR [F] R % — 1 R BURFE AT 0.077 0. 007 0. 063 0. 091
12 i 2 415 BA T — BUR IR — b e EBURE AT 0.078 0. 007 0. 064 0. 092
HE G BATF— BN B RPE— 1O BUREAE 0. 226 0.01 0. 206 0. 247
IIT A5 B A T —BURF IR B — H J7 BURF (B 1T 0. 191 0. 009 0.174 0.21
FOAS B FF— BUR [E] R — 5 BURHE AT 0. 202 0.01 0.183 0.223

£ b 2 b T A5 B A FF — BUR [ 8 — 5 BOR S AT 0.218 0.01 0.198 0. 238

Figure 4. Results of robustness test analysis

E 4. REMRRSER

5. (it 5 R%
5.1. &Ritie

AT “BUNAT A - AR BUR BB IR BLBUM EEE, 3did CSS2023 $if 72 (N = 6878),
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