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Abstract

Takeout food has become an integral component of dietary consumption among the college student
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demographic. This study, grounded in the theory of perceived value, utilizes data from 1184 survey
questionnaires to analyze the impact of perceived service quality of takeout platforms, perceived value
of takeout food, and perceived service quality of school cafeterias on college students’ willingness to
consume takeout food. Structural equation modeling and multi-group analysis methods are employed
in the research. The findings reveal that both the perceived service quality of takeout platforms and
the perceived value of takeout food have a significant positive influence on college students’ willing-
ness to consume takeout food, whereas the perceived service quality of school cafeterias exerts a sig-
nificant negative impact. Furthermore, multi-group analysis results indicate that the perceived service
quality of takeout platforms has a more pronounced effect on the willingness to consume takeout food
among students with urban household registration, younger age, and those attending schools in the
central region. Conversely, the perceived value of takeout food has a greater impact on students with
rural household registration, older age, and those in schools located in the eastern and central regions.
The perceived service quality of school cafeterias has a more substantial effect on students with urban
household registration, older age, and those in schools in the central and western regions. Addition-
ally, male students and those with lower monthly expenditures are more significantly influenced by
the perceived service quality of takeout platforms, the perceived value of takeout food, and the per-
ceived service quality of school cafeterias.
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Table 1. Questionnaire items on college students’ willingness to consume takeaway food and its influencing factors
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Table 2. Description of characteristics of survey samples
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Table 3. Overall model compatibility test results
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Table 4. Standardized path coefficients for structural equation modeling
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Table 5. Multi group analysis results
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