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Abstract

The innovation chain of industry university research is an important area of subject services in uni-
versity libraries, and efficient sharing of information between service providers and clients is a
practical need and driving force. From the perspective of structural hole theory, the internal and
external cohesion of core business is insufficient, and there is a lack of structural hole occupants.
This article is based on mining and organizing technology search archives to obtain intelligence re-
sources, striving to cultivate academic users as trusted structural hole holders among various ele-
ments of social networks, and achieving multi-party cooperation and win-win through the formula-
tion of rules and regulations and the establishment of cross-border joint centers. We have designed
a service model that spans structural holes through archive management and a functional team that
can support different tasks with uncertainty, in order to achieve subject service intelligence sharing
and precise, efficient, and continuous collaborative services.
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Figure 1. Overview of structural holes
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Figure 2. Local structural hole
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Figure 3. Global structural hole
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