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Abstract

In recent years, with the improvement of the country’s governance capacity and the development of
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the modernization of the governance system, the government affairs service system has undergone
digital reform and construction. Against the backdrop of accelerating the construction of a digital gov-
ernment, the connotation of government affairs informatization has been further expanded, and more
attention has been paid to data security, data openness and sharing, as well as data governance. The
emergence of e-government has further improved the work efficiency of both the government and en-
terprises, and has become one of the important symbols of modern office work. The government af-
fairs service system based on big data governance places more emphasis on the digital performance
evaluation of government affairs services. However, the performance evaluation system that was pre-
viously limited to the service quality of public sectors cannot comprehensively reflect the overall pic-
ture of government services. The development trend of digital governance should integrate the man-
agement and service systems, conduct whole process and full data analysis of various activities in pub-
lic sectors, highlight the economic trend more prominently, and emphasize the predictive function. As
a benchmark for national government services, “Zhejiang Li Ban” has significantly improved service
efficiency and user experience through data sharing, intelligent applications, and user participation
mechanisms. However, it still faces certain challenges in terms of regional development balance, the
digital divide for the elderly, and data sharing barriers. This paper studies the operational model of
the “Zhejiang Li Ban” government service system in Zhejiang Province, summarizes its successes and
shortcomings, and proposes optimization recommendations, providing valuable insights for the devel-
opment of government service systems in other regions.
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