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Abstract

The “emotional consumption” of Generation Z youth is a new consumption model with emotional
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satisfaction as the core and relying on virtual goods and services. Its essence is that young people seek
emotional relief and spiritual belonging through consumption behaviors under the “internal” social
pressure and virtual social dependence. This paper builds a theoretical framework from the perspec-
tives of psychology, sociology, economics and communication, reveals the virtualization, subjectivism
and addictive characteristics of emotional consumption, and verifies the contradiction of “high emo-
tional dependence-low legal protection” through questionnaire survey (N = 200) and in-depth inter-
view (N = 30). In response to the chaos of the industry, it proposed the technical solution of “dynamic
circuit breaker mechanism + Al content review + blockchain storage” and the institutional innovation
of “hierarchical license + double penalty system + cross-departmental governance”, and simply as-
sessed the cost benefits and risks, and finally proposed the interdisciplinary regulatory path com-
bined with domestic and foreign research. Only through the concerted efforts of platform self-disci-
pline and public authority supervision can emotional consumption be guided to a standardized and
healthy development, and the balance between young people’s emotional needs and social govern-
ance can be achieved.
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