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Abstract

Collaborative governance is a new model of social governance. This study takes the function fulfill-
ment and collaborative linkage of juvenile protection workstations as the primary research per-
spective, using NVivo11 as the main research tool. Seven interview transcripts serve as the data
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source to construct three analytical modules: “Basic Situation”, “Collaborative Linkage”, and “Func-
tion Fulfillment”. Through text coding and content analysis, the study identifies the problems en-
countered by juvenile protection workstations in providing juvenile protection services and pro-
poses countermeasures and suggestions from the perspectives of function fulfillment and collabo-
rative linkage.
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Figure 1. Word cloud generated from interview transcripts
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Table 2. Coding situation of basic situation
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Table 3. Coding situation of collaborative linkage
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Table 4. Coding situation of function fulfillment
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