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Abstract

Positive psychological capital, as a positive factor in individual development, has been increasingly
emphasized in the field of human resource management. Coupled with the increasing attention paid
by modern management to employees’ mental health, psychological capital research has gradually
surpassed social and human capital to become an important resource for the development of various
organizations. A large number of studies have confirmed that psychological capital, as an important
individual resource, can play a significant positive effect on employees’ affective and cognitive varia-
bles in work situations. In this paper, we select the data from the CGSS2021 questionnaire and sys-
tematically analyze the data using SPSS27.0 statistical software to explore the effect of positive psy-
chological capital on employee job satisfaction and the mediating role of employee stress perception
between the two, and to validate the model hypotheses. Finally, countermeasure suggestions are
made on how organizations can enhance employees’ job satisfaction by improving employees’ posi-
tive psychological capital and thus enhance employees’ job satisfaction. The analysis reveals that: (1)
positive psychological capital positively affects employee job satisfaction; (2) positive psychological
capital negatively affects the level of employee stress perception; and (3) stress perception mediates
before positive psychological capital and employee job satisfaction.

Keywords

Positive Psychological Capital, Job Satisfaction, Job Stress, Human Resource Management

Copyright © 2025 by author(s) and Hans Publishers Inc.
This work is licensed under the Creative Commons Attribution International License (CC BY 4.0).
http://creativecommons.org/licenses/by/4.0

1. 5|

B A A 0 B 2 (AN I R DA 3 T R IR i, DR EE S CRE AT, AR
EHL O A AR . 5 AR R RO N ) BRSO A AR R R AR A AR
T o T I 52 380 1) T AR RS I S 0 5 FLIARR (AR LA 2 Ja (K sZ, DA R Xt 3L AR 45 15 T A A AR S B S
[ B A4 A TAE AR Rt BRI, B IR AR O B Z

SOV ER R R B B L T A 6 N SR AR B ) SR AN 7, YR Seligman 28 A 7E 20 tHh4d 90 4E4X
Fi R RN OB 2E IS Bl . S5 AT B 200 R L A B HE A Luthans 55 ARG 3 58 A R A A2 P9 I 4
FIH LU BLAUR AT, MATA: OB AR BT AT R AIES B B A B e ) O BRAS, &k
BCHRRR T AT A = REARZ AN KA, [FR, BoREZ R 7085 51 T O3Bt
KENJJBAR . A BEARFEEZ, ST RS I N T 4 58 sl R 5 4 2 8 I AR5 ARz
Ab, AR G T T AR R R L R[]

DA AR 2 I SIERE AR B, AR B R AR o] DU I 5 RAF DAIF & B3R A EL Y . % T IR EAT
FA AT S, ™ ERAT NS IR oL 3o Hr= 4R T EORHD B R 8. RS R e K,
YA I S RO DR ASHEAT T A RO HE A AR AR R D AOKSE, e
VEGUSUIE R e, XA F) T 53 T 80 i) AR B BRI RS2 T, ()BTt A 1 [ gk 03 ) T
VEWG R . XTI R, B4R AR A RIS AL 5% T AR AR O B8 B8 A /KPR B B Hox AR e Jg
ARG R, 2 B AR 1 Sl N 70 SR R 5 R SRS 1) S

DOI: 10.12677/ass.2025.144258 42 BRI


https://doi.org/10.12677/ass.2025.144258
http://creativecommons.org/licenses/by/4.0/

AT, 5K
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2. SCHkE R SR R
21 TIEHEE

ST R BRI E N 52 TS AR R, 48 03 TAE T AR IR v i sz 21 10 T AR A B B 5L 1
DS A EAR LU R Ja I 3E, DR H AR U7 T A B AR A R S B o 57 T R BT 9 56 [ B 27
2% Hopplock T 1935 £ ¥ Ik feth, MR 1 5 — i FERT TR o, VORI BE A — Fh 5 i AR ARG
Ferb B 53 Lo BN AR By 1 DA K AR A AR S A AR 58 [2] -
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BEAk, AN Ak 23 R AR R SORAE AR A AR 5 SERR T/ Z Rl 22 . 41 Porter A1
Lawler # TAERE AN —MULBEZEE,  BUR T NS LRI AN SEBR T3 2280 2 [ KK/, B TAR &
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Figure 1. Diagram of the theoretical model
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5N R, BUEBRR, BB A R . B E D16d “ ISR A H R R IEE0? 7 DL D16e “I&
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BT R 7 BN I B [ 25 Ak 43 T 4 (CGSS2021) B4 i L11e “ 1 1] A R 1% e 7E 15 (1 LA rh 22 5%
KA B TAEE JIK” VRN A TR S B 2 e i . K I ) AR “IR4Em% " WE A
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BEAR, MO RS TAEBRGLE N DR TAERRAE AR B AT H 1
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4. HEERS S
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IR TR SE R BN, BRCOEE AL R T TR R R A (r=0.258, p < 0.01), FROHETE
A5 RGN R IS (r = —0.197, p < 0.01), JE RG0S B T ARG R R B UM 9% (r = —0.229, p <
0.01). HIt, AT FREIREEMA RV IGUE, FEAERL— P IR ERLR.

Table 1. Descriptive statistics and correlation matrix

F 1 Mgt 5K R

65 M SD 1 2 3 4 5
(1) tE5 0.53 0.50
(2) Fik 4146  12.40 -0.090™
(3) LAEIRZK 075  0.44 -0.134 0.080™
(4) AU FE BT 407 087 0.045 0.086™ -0.002
(5) HJ1iE5n 194  0.94 0.073" -0.111" -0.169™ -0.197*
(6) BT TAEWRE 366  0.85 -0.092" 0.130™ -0.038 0.258™ -0.229"

W L T RIER p<0.05. p<0.01, FH.

4.2. FHNESRNABNEE

KH 5 2 A BB TR, R 2 For, A 2 Bos. KR T AR S EAE
RS, KT AR TARIRGGEATE S, AR OE AR B E, WA 2 s,
TR o RS A6 B3 T TR 7 P LA B3 IE 52 (8 = 0.252, p < 0.001). K, M5 H1 3 25630F

2% Baron & IR ARSI HTAL IR, 6 BN R A E R AT IRAE . e, KR T TAEWE
FEVE MRS, B OBBEARME A BAE, FrABHlEERA R, BEIAgRnE 3. BIHERE
N, RO BR BT AR 03 T AR R B B35 IE R s [p < 0.001, ¢ =0.253 (br#Efk 531 Beta)]. HIX,
BB E R AR A R, BROBE B AR ARAE, Al AR, EIA8 R
T4 AL RER, B OB BTAS R 7B R 71 AN [p < 0.001, a=-0.199 (Frifkfk %L Beta)], [
b, R H2 fF2I50E . SRS, K A T AR E AR AR R, U035 AR A A8 5 1 7 18 [R] B A
NEAE, FrA IR RRONEE R, FAGE R 5. FASE R EIR, B HE B A E A T R
T LAE & [p<0.001, ¢’ =0.217 (bt 2% Beta)], 1H c’MH ¢ B HTFAAK: A28 BGIR A T
TAEW B = E AN [p < 0.001, b=-0.182(brfEft R%L Beta)], [Fuk, Bk H3 BEIIE. &5, &1
A FEE R R, Harb 5 ¢S, Kk, S E @ 7E RO AR 5 T TR =
FEZ A A ER, X HA 15 313CH

P53
i
PROLERS | ———|
0.258**
S THERS

Figure 2. A mediation model of stress perceptions between positive psychological capital
and employee job satisfaction
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Table 2. Stratified regression results
F 2. HREVFLER

FbrEll R PrRAEL R AL
it t p
s SE Beta
o 3.445 0.089 38.669 0.000
P -0.194 0.046 -0.114 -4.174 0.000
TAEIRZL -0.127 0.053 -0.065 -2.390 0.017
e 0.010 0.002 0.145 5.346 0.000
Cih s 2.510 0.130 19.342 0.000
PE5I -0.209 0.045 -0.123 —4.662 0.000
2 TAEERZ: -0.125 0.051 -0.064 —2.438 0.015
RS 0.008 0.002 0.124 4,712 0.000
AR EEA 0.246 0.026 0.252 9.630 0.000
W 3.044 0.150 20.329 0.000
L5 -0.188 0.044 -0.111 —4.249 0.000
TAEIRZL -0.179 0.051 -0.092 -3.507 0.000
RS 0.007 0.002 0.108 4153 0.000
AR O EEA 0.212 0.026 0.217 8.267 0.000
JE 77 -0.165 0.024 -0.182 —6.814 0.000
HA & 0T TAEREE.
Table 3. Regression analysis of positive psychological capital and employee job satisfaction
F 3. MRDIBAASRTTIEHEENEAS
- FhruEfb R PrAfEL R AL . )
s SE Beta
1 G 2.636 0.107 24.655 0.000
TR O B A 0.251 0.026 0.257 9.758 0.000
G i 2512 0.130 19.387 0.000
B OFE A 0.246 0.025 0.253 9.672 0.000
2 P51 -0.213 0.045 -0.125 —4.749 0.000
TAEIRZL -0.125 0.051 -0.064 -2.435 0.015
FRe 0.008 0.002 0.123 4674 0.000
HA g 0T TAEREE.
Table 4. Regression analysis of positive psychological capital and perceived stress
4 DB EARSE AR EYI S
ARAREAL R 2 PR R B
R t p
s SE Beta
o 2.834 0.120 23.540 0.000
RO A -0.219 0.029 -0.203 -7.578 0.000
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o 3.268 0.145 22.556 0.000

AV QSN N -0.215 0.029 -0.199 -7.533 0.000

2 5 0.127 0.050 0.067 2.530 0.012
TAEHRZ -0.323 0.057 -0.150 —5.640 0.000

e -0.007 0.002 -0.088 -3.329 0.001

KRR 57K

Table 5. Regression analysis of positive psychological capital, perceived stress and employee job satisfactions

=5 BRLEEAR. EARMSRTIITEHEENEIISH

KA R B PrAEA REL
R t p
s SE Beta

Gifs 3.108 0.125 24.843 0.000

' TR0 B R A -0.168 0.024 -0.186 —7.009 0.000
WE 0.216 0.026 0.221 8.334 0.000

JE 7350 3.044 0.150 20.329 0.000

) ROV HE B AR -0.165 0.024 -0.182 -6.814 0.000
PESI 0.212 0.026 0.217 8.267 0.000

TAERZL -0.188 0.044 -0.111 -4.249 0.000

e -0.179 0.051 -0.092 -3.507 0.000

4.3. BEMKRI

Nk — 3G BGUE Fe 7 BN AE AR AR O B % AR G T T A =P 1A ¥ R AR08, Bootstrap 52, 38 i Process
FREFRAT RN, 75 95% M BAF XA, W E AR 5000, 45 EIR, NN 0.034, brifk
W75 0.0075, E{EXA4[0.021,0.050], ANELE 0, 28 /B AIAE MR OB WS A RN B3 T ARG A 2
[ RIEFANER, Bk H4 33— I8IE .

5. it 5i1ie

RSCHEET RO BB AT, PR &AT Bl i3 TR AR AR O B B A0 H AR R R RE R, DL AT
X LA S IR A h AR o BB 4, ASCRIL: (1) B O BB IE A 52 03 T T
VEVRRLEE, BIEA AN O B BE AR 1 53 TS0 25 5 o LA™ A i B s (2) AR B B A A7 ) R 5% T 1)
F J3EHUKT, BEA AR AR O BB AS (4 53 TS A B O B AR IS g, TR B O B B A 63 T RS
BB TARK 15 (3) I ATERIAERM OB 53 T TAR R B Z A A e, B A7 i f i
SN % T AR R, BIRUR o B 5 AR I 3o ik 5/ o 03 s IR RN TH A 5% T ARG, Horp, &
PR B B AT By T 0058 03 T A0 G, A B T30 03 T AR R, MO ARAR AR O B B A 2 158 53 T
Ji A3, AT A5 L T AR R AR

MASCHISIE M4 R R, 2 53 0 H 3T U R AL GET A, 3 T AR R R 1 52 2 TAE3A
i TARGE SRR R s, 23 [ BB M . OB AV MR DO BB, A2
FEMIRE OB T AN RATIAE S BEAR . Bk, BN RS B B O T OB R A A B R
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