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Abstract

Objective: To understand the satisfaction of medical staff working in 0~3 infant and child care ser-
vices in medical institutions in Chongqing Municipality with their work and the factors affecting
them, and to provide suggestions for optimizing health human resource policies and improving the
job satisfaction of medical staff. Methods: A multi-stage stratified cluster sampling was used to se-
lect 331 medical personnel engaged in infant and child care services for infants and young children
aged 0~3 years old in a district of Chongqing Municipality to conduct a questionnaire survey. Re-
sults: The overall job satisfaction rate of medical personnel working in infant and child care services
in Chongqing was 65.3%. The title level was an influential factor affecting the overall job satisfaction
of medical personnel; the form of employment, job position, and average monthly income were im-
portant factors affecting the external satisfaction of medical personnel. Conclusion: The job satis-
faction of medical personnel in infant and child care services should be improved by targeting dif-
ferent groups of medical personnel and using measures such as their career development planning,
enhancing the support of social organizations and improving the performance evaluation mecha-
nism of infant and child care services as entry points.
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Table 1. Job satisfaction of medical staff in infant care service
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Table 2. Job satisfaction scores of medical staff with different demographic characteristics

Py Bl TARER . TAENURB A SRR . AN L. R
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1E = AR 4(1.2) 3.50 +0.58 16.00 +2.58 4.25+0.50
I BRR 29(8.8)  3.52+0.83 15.72 £ 2.63 3.62+0.78
AR 115(34.7)  3.75+0.97 17.39+3.91 3.77+1.11
HIRERFR 167 (50.5)  4.00 +£0.86 18.68 +3.83 3.99 +0.99
7 16 (4.8)  3.50+1.10 16.88 + 3.88 3.25+1.07
M T®R 0.274 0.601 5261 0.022 1.312 0.253
Ym MR T 225(68.0)  3.86+0.90 18.19 +3.83 3.89+0.97
TEGER T 106 (32.0)  3.80+0.92 17.15+3.85 3.75+1.15
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EH AR 32(9.7)  4.06+0.98 19.03 +4.21 4.09 +1.03
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[9000~11,000)  29(8.8)  3.90+0.67 17.10 +3.17 3.69 +0.81
>11,000 30(9.1)  3.50+0.94 16.13 +3.48 3.60 = 1.00
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Table 3. Binary Logistic regression analysis results of influencing factors of job satisfaction rate of medical staff in infant care
service
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