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Abstract

As society enters the process of modernization and transformation, all aspects of the social struc-
ture are transformed accordingly, and urban community governance also adapts to the requirements
of the times to explore a path of intelligent governance. This study takes Community A in Wenzhou City,
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Zhejiang Province as the research object, organizes the collected data according to certain standard
codes, and uses the case study method as the research method to propose that the smart governance
of urban community is a kind of governance supported by science and technology, mediated by hu-
man governance, and aimed at the balanced and unified governance among the three. It is also argued
that urban community smart governance can find a balance between fine and fuzzy governance, and
promote the iterative upgrading of the governance model.
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